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Decision Support System for Liquid Gases was created from the Microsoft

Access 2000 to assist the distribution planning engineer to generate suitable trips for

the Liquid Gases Tankers. This program makes the report about the particular important

information of an individual customer for the distribution planning and also creates a

basic distribution schedule for the schedulers. The purposes are to reduce the work

hours and errors of the schedulers. Furthermore, it assists to compile the outcome of

changing particular process of the distribution and informs the schedulers about the

shortened distances effect on decreasing the distribution cost. The efficiency of the

decision support system was evaluated by having a try for 1 month. The distance index

ratio (DIR) is 1.24 better than last year 10.14% and better than target, DIR less than

1.30.
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