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(Passive)

(Use feeling - Talk)

1



(Make greeting talk)

(Accept compliment)
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(Use appropriate facial talk)
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(Disagree Mildly)

1



10.

11

(Express active disagreement)

8



12.

13.

(Avoid justifying every opinion)

19



10.

11
12.
13.
14,
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

200

80
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21.
28.
29.
30.
3l
32.
33.
34,
35.
36.
3r.
38.
39.
40.
41.
42.

43.

44,
45,
46.
41.
48.
49.
50.
51,
52,
53.
54,

81



55,
56.

57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
10.
71
12.
13.
74,
15,
76.
1.
18.
19.
80.
81.
82.

83.

82



84.
85.
86.
87.
88.
89.
90.

92,
93.
94,
95.
96.
97.
98.
99.
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107.
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109.
110.
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122.
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124,
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126.
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128.
129.
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137.
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139.
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140.
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142.

143.
144,
145,

146.
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148,

149.
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153.

154.
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156.

157.
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161.
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164.
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166.

167.
168.

169.

170.
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171.
172.
173.
174,
175.
176.
177,
178.
179.
180.
181.
182.
183.
184.
185.
186.
187.

188.
189.
190.
191.
192.
193.
194,
195.
196.
197.
198.
199.
200.

86



62.
66.
41.
200.
46.
176.
128.
111,

122.
185.

98.
158.
196.
164.

90.

25.
43.

35.

200

87
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170.

15.
184.

36.

44,

195.

127.

26.

80.
110.

74.
61.

191.

101.

56.

138.
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159.

5L,

60.
165.

115.

171.

133.

113.

95.

471,
177.

169.

121.

37,

21,

16.
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15.
91.

17.
28.
175.

190.

109.

13.

5.
183,

65.

143.

112.

1.
102.
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54,
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137.
57,
139.
99.

29,
132.
18.
59,
172.
148.
129.
45.



87.
163.
107.
197.

19.

63.
106.

120.
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179.
100.
76.
52.
12.
67.
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180.

173.

151.

94,
38.

48.
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116.

114,
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30.

86.
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20.
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21,
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83.
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68.
199,
1.
161.
10,

149,
42,

119.

88.
32.

104,

84.
193,
125.
181,
154,
145.

40,
117.

10.

96



188.
69.
156.
167.
105.
82.

a7,
89.

11
33
187.

24,
126.
194,
141

50.

11

97



13.
34,
155,
146.
135.
81.
118.
23.

10.
198.
152.

53.
162.
14,
150.
12.

12,

98
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3.99
2.70
3.12
2.55
2.97
3.23
0.14
2.10
2.61
2.39
1.02
0.98
2.98
2.84
4.82

-0.16

2.08
3.08
3.15
2.12
3.01

(Corrected Item-Total Correlation)
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3813
3212
2428
2294
2299
3525
0538
2327
3469
2188
1033
0798
3097
3403
3526
0224
1791
3141
2946
2857
2946

(f-test)
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3525

2421
3492
1538

2890
3794
3561
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3482
2858
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2709
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3561
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2785
3209
2804
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2.15
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1711
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2.03
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3.97
3.35
2,61
0.67
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3.33
0.13
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2507
2161
3657

1746
3578



178
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180
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182
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197
198
199
200
Alpha
*p< .05,

1.00
013
2.40
2.85
3.07
3.86
4.58
217
0.50
2.84
3.28
2.60
348
3.32
2.94
483
2.74
2.39
4.43
4.1
244
261
3.08

r (200, .05) =.165

1162
0617
2375
2976
2164
3740
3296
2220
0440
2746
3178
2565
2993
3288
2930
3831
1823
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3635
3437
3334
1607
2909
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CITC

2364
3299
2123
3979
3319
2696

2985
3017
2570
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3285
2853
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1758
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3926
3563
3560

3098
9438
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2418
3343
2139
3969
3283
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3029
2962
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4037
1768
2895
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(Corrected Item Total Correlation)

CITC

1 2910
62 2258
66 2794
41 2647
200 1488
46 2814
176 3164
122 o
185 2221
98 2883
196 2146
164 3498
90 2418
25 2516
45 2131
35 3126

Alpha 6603
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b1
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Alpha

(Corrected Item Total Correlation)
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2903
3550
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2213
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2614
2713
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(Corrected Item Total Correlation)

CITC

ol 1524
60 ..1978
115 21746
3 1622
1 1964
113 2982
.95 1144
47 -.0023
169 -.0012
121 1220
37 1695
27 1500

Alpha 4201



(Corrected Item Total Correlation)

CITC
75 3313
91 ..2057
28 0220
175 -.0337
190 2934
109 2807
73 2259
55 2713
183 3817
65 1796
4 1974
143 1785
112 1886
79 4409
102 2735

Alpha 5948
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alpha

(Corrected Item Total Correlation)
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1561
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2955
1170
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1237
1726
4144
3499
2073
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(Corrected Item Total Correlation)

CITC
87 1422
197 1085
19 2110
6 1792
120 3072
100 3815
76 2160
52 3309
72 3122
67 3196

Alpha 5656
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(Corrected Item Total Correlation)
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(Corrected Item Total Correlation)

CITC
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153 1917
93 2371
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(Corrected Item Total Correlation)
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167 2653
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141 2758
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