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The objectives of this study were: (1) to develop an enhanced system for school evaluation 
for Educational Service Area administrators (2) to pilot test the enhanced system for school evaluation 
for Educational Service Area administrators, and (3) to audit the quality of an enhanced system for 
school evaluation. The samples under Phase I consisted of 14 directors of the Educational Service 
Area Offices (ESAO), 3 educational scholars, and 9 specialists in measurement and evaluation. เท 
Phase II, there were 3 teams of auditors: 3-5 persons per team for each of 3 schools. Those who 
provided information in Phase III were 2 directors of the Bangkok Educational Service Area 
0ffices1(BESA01), 9 auditors from BESA01, and 37 school administrators/stakeholders. The 
instruments used in this study were interviews, questionnaires, records and other relevant forms. The 
statistics used for quantitative data analysis were descriptive statistics such as frequencies, means, 
and standard deviations, whereas content analysis was used for qualitative data analysis.

The findings of this study revealed that a suitable and practical enhanced system for school 
evaluation for Educational Service Area administrators that consisted of 3 main categories: namely, 
objectives of the system, principles of the system, and work mechanism of the system. These 
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process/audit system: data collection system, and information system; (3) output/ reporting system;
(4) support system and development: determination of school developers and guidelines for school 
support and development.

After a pilot test of the system, the evaluation results showed that the system was useful, 
feasible, appropriate, and accurate. Furthermore, system users and all stakeholders were satisfied 
with it.
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