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11

(Lunenburg &
Ornstein, 1996)
(input) I (transformation) (output)
(feedback) (environment) (Lunenburg & Ornstein, 1996)

(http:/lwww.ciras.iastate.edu)

(http://anice.net)


http://www.ciras.iastate.edu
http://anice.net

1

(Webster's New World Dictionary, 1988;

Kindred, 1980 , 2543)

(plan) (do)

(check)
( , 2544)
@)
/
@)
L @
(
)

1.2

Smith - (1982)
Lunenburg & Ornstein (1996) :
1



12

21

(Gronlund, 1976; Ebel and Frishie, 1986; Vveirsma and
Jurs, 1990)

(2535)



Devos (1998

(2539) (2543)

(2541)

Kyriakides ~ Campbell, 2004)

( - 2541)

- 2540)

(audi)

13



(accountability)

14

' (inspection)
(Lawton, 1993)
Kyriakides Campbell (2004) 3
1)
2)
!
)
2 ¢
@)
(Scheerens
Bosker, 1997: Hoy ~ Miskel, 2001; Muijs ~ Reynolds, 2001 Kyriakides

Campbell, 2004)
Nevo (2001)



(specific school)

15



2.2

. .2542

11

12

 2541)

2
111
(Output)
112

, 2544,

(Input)

d9

16

(Nevo, 2001)

. 2542

(Process)



121

122

(Input)

(2541)

(Process)

17

(Output)
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# | Benchmarking |

FIEUNITLTUNUNANBUBN

tsziliuuanielu PDCA sauusn

U

WaTunqngawanuds

' o =i
WARTATU

ige

o

o o aldo
AALABNATUNAN 3y}

, 2541 92

TT

TeunsUssiiunanialuy

1T <Ll

nsdssdiuneluPCDA

sausie 4

1T

NvuA Action Plan

(2549)

18



PDCA

4,

study report)

o}

(Check)

(Act)
(2544)

(Plan)

PDCA

(Check)

PDCA

©
PDCA

19

() PDCA
(Check)
(self
PDCA
]
@)



2.3

. .2545
47

20

(2543)
@) @
@ )
(2542)
@
4
(http: /A info.aov.hi/ecilaai)
4 1
2
4
. .2542 ( 2
6

63


http://www.info.aov.hk/eci/aai

1« *0 SO11AM25>1fl \

48
(
, 2542 )
d
. 2541 - 2545
5
3
1) 9 20 2) 10
10 () 5 14 (
. 2541)
7 1)
2 3) (4
(5) (6) / (7
( . 2541)
3 1) 10 50
?) 7 39 9 4
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, 2041,

- 2542)

— — —_ —_— — - —_ — — — — —

—_— — = = — =

, 2042,

53
20

14

2

A
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3
?
( , 2544)
(interal evaluation) .
2
11 2
111
112
12 / 5
/
(external evaluation)
(Education Review Office : ERO)
ERO 3-4 6
10 (1)

ERO



2541)

Standards

ERO (2
)

9) (10)
(1 / ero.aoyinz)

“School Governors”
(Local Education Authorities: LEAS) (

. .1992
Education: OFSTED)

( - 2540) (1)

24

(Office for



25

(http://www.info.aov.hk/ed/qRi)
(The Statement of Aims)

(Performance Indicators)

(Quality Assurance Processes)


http://www.info.aov.hk/ed/qRi

4 @
@ 3)
@ |
3
(School Level)
1
2
4

(Territory Level)

2 (ful

inspection)
(focus inspection)
(Inspection  Procedures)



2.
3.
4,
b.
(Internationa! Level)
3
(http:/Awww.info.aov.hk/ed/aal)
5
(Superintendent)
(http:/waw.doemass. ora/ataloan)
(http: /A, doe.massfedu/mailinas)
3-5

K-12

21


http://www.info.aov.hk/ed/aai
http://www.doemass.ora/ata/oan
http://www.doe.mass/edu/mailinas

2-3

(panel review protocol)

da

28



Group

Focus Group

29

Focus



30

63

(ERO)

LEA

(LEA)

(OFSTED)

—_ — N — — - —

—_— — — - - —

—_— — — — — —
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311 (Data)

O'Brien (1997)  Kenneth and Jane (2000)
(raw information) (fact)

(2544)

2525

3l



32

Murdick and Ross (1977)
Ritchie, Marshall

Eardley (1998)
(2541)
( , 2541; , 2544 O'Brien, 1997,
Kenneth and Jane, 2000)
3.1.2 (information) 2525
O'Brien (1997)
Senn (1982)
Martin and other (1991)

Ritchie, Marshall ~ Eardley (1998)
(2544)

(2541)



( , 2544: Martin and other,
1991; O'Brien, 1997)
3.13 (information systems) O'Brien (1997)  Senn (1982)

Davis and Olson (1985)

Hick (1993)

(Kenneth and Jane,
2000) (2544)

(Davis and
Olson, 1985; Hick, 1993)
(2544)
(timliness) (relevant) (accuracy)
(completeness) (appropriateness) (far)
(comfortable) (Clearity) (quantifiability)
4
6
4 Burch and  Grudnitski (1979) 4
(accessibility) (flexibility)

(appropriateness) (free from bias) ~ Diverski and Scheirer (2001)



| 2538)

10

 2544)

34

. 2545)



3.2

suuunstlszanang

n13Uszaaama

3

ANTAUNA

daya |——pf n9dauiu I
walulad
3
, 2538: 25

1 (Input)
2.
3
4,
) (output)

, 2544 Glover and Krotseng (1993)

2 29641 6

Finlay (1989)

O'Brien (1997)



(

Donnelly, Gipson Ivancevich, 1987; Parker
2000)

3,
level manager)

3.2.1

(decision making)

36

o 2H3
Case, 1993: Kenneth Jane,

(strategic-level manager)

(Tactical-level manager)

(Operational-

(goals)
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ANBUZARIRITAUNA

a Xy o Yy . -
mmu‘luumun 'l‘nLmawmg,amnmauﬂnmms

LidlasaaFanutivey Wuiuuaniznae

Whinkusrezeng Tdfinruanisiuiuey

(FTAUZ) Wiuuuagy
P —— 2 Y
nnulddesin reuieAndna 1
v oo ar act 4. v
HUSWI9SEAUNAIS Whinpunalasegia
(sTAUNANN) fiaansenanuniula \ Tunastayaanniely
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HusMssEAULGiiRNIS NaTULTEAn ATAUNALLUNLAY
(sEHUAM) AlaseaFraiuiueu Truannswiuey
FRINTENI0ENNTIALT ARILAMITIAIBEA
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4 I\ ] 1 I
. 2543: 26



( | 2544)

( 1 2544
, 2544; Divorski and Scheiier, 200 ) (1)

(Long, 1989) (1) @
()

322

Long (1989) 6 @)



@
2
@
(5)
(6)
Hoy and Miskel (1993)
@
(6)
@)

3



3.2.3

324

40

2530, - 2533) (1)

(2542)



2544)

A9

41



33

 2544)

42



(2545)
2)
)
()
3)
@
(2529)

(1) action report

(2) information report

43



’ 1 1 1 1

action report
(3) reference report

ell 45

reference report
informational  report (4) feeder report

(Owen & Roger, 1999)



45

( . 2549)

OFSTED

5 (Office for Standards in Education , 2544)



5
: Office for Standards in Education

, 2044: 26

46



3.4

(2544)

(2544)

(2549)

47

Microsoft Access 2000

10
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4
(meta evaluation)
( , 2545)
Scriven (1969)
Cook and Gruder (1978)
Smith (1978
, 2545)
q)
2) 3
(4) stufflebeam (1974
, 2541)
2
( , 2541

Stufflebeam, 1981; Gallegos, 1994)
1
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2.
(Stufflebeam, 1981; Finn, Stevens, Stufflebeam
Walberg, 1997 , 2543)
L
2.
3.
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®)
@

evaluation) Scriven (2002)

50

(key evaluation checklist)

(meta

15



10.

ol



11

12

13.

14,

15.

52
stufflebeam (2000)

63

01

30

63

52

2-3
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P1

01=

2-3=

P2

01 =

23=

P3

01=

2-3=

P4
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01 =

2-3=

P5

01 =

=

P6

01=

2-3=

P7

01 =

2-3 =

P8



3 ,
4,
.
6
6= 5= 4 =
09
09
0-8)
(09
|
02 (%Y
229 (6%%)
1620 (50%)
8.15 (25%)
07 (% )

53

stufflebeam (2000)

12

53
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12

4x6
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