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KEY WORD: JOB SATISFACTION/ RAYONG HOSPITAL'S PERSONNEL
PANUKORN NIYOMTRONG: JOB SATISFACTION OF RAYONG HOSPITAL'S PERSONNEL IN
2002. THESIS ADVISOR: PROF. PORNCHAI SITHISARANKUL, THESIS CO-ADVISOR: ASST.
PROF. WIROJ JIAMJARASRANGSI, 131 pp. ISBN: 974-53-2178-8

The pupose of this cross-sectional study wes to study job satisfaction of Rayong hospital's
persomel  each part and totd parts induding factors thet affect job satisfaction. The study wes
conducted olnng August 2001 to March 2002 by sending self administered questionnaires to Rayong
hospital'  personnel 1,084 persons through heads of Rayong hospital departments. The response rate wes
8266 percent (869 persons). Quantitative cata ves analyzed by mean and SD. and qualitative deta ves
analyzed hy percent. The relationship beiween job satisfaction and factors wes tested by Chi-square test

The results were 1) Most of Rayong hospital' - persomnel were femele, hedl mean age of 34.3 years,
gracliated  bachelor degree 29,04 more than 50% of personnel  department of nursing, and mogt of
them were nurses. Nearly 50% of personnel hed income between 10,000-29,999 bt 2) Totdl job
safisfaction  Reyong hospita’ - personnel vies of medum level (mean=356, SD. = 046) and job
satisfaction related to factors  the job wes of medium level. The interpersonal refations with peers vies
the factor which hed highest average score (mear=3.80, SD. =0.70) and the lowest average score wes the
benefit and welfare (mear=3.17, SD. =0.77). Totdl job satisfaction in Reyong hospital'  persomnel by
persondl type wes of medium level andl job satisfaction related to factors in the: job vies of mecium level
3 The persondl factors which significantly related to total job satisfaction andl job satisfaction related to
factors  the job were sex, age and working experience (p<0.06). The relationship between totdl job
satisfaction and personal type revealed that pemenent employee hed the: highest percent (30.7%4 for high
level total job satisfaction.  4) The mgjor warking problems were hospital officer, working system
SUpervisor and equipments.

The result of this study shouid ke consicered to prepare the quidkline for humen administration,
proclice mofivation by provicing Stitable welfares andl meke a good working condition in orcer to promote
job satisfaction in hospital persomnel for good services. Organizational menagement concemn with
suggestions from hospital personngl, and correction of problems should ke dore,
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