(Research Design)

(Cross-sectional descriptive study)

(Study - population)
(Sampled population)
602 191 2%

1,088
(Study unit)

2544 2545
(Instrument)

(Self administered questionnaires)

(Closed end question) (Open end question) 3



45

(Posttive)

(Liker)

36



(Negative)
=1
=5
0
(Criterian reference) (37)
1.00- 2.00
201-4.00
401 - 5.00
3
I\ (Content valicity)
3
) (Reliability)

(Pretest questionnaire)
30

(Cronbach’  Alpha coefficient)

0.9323

3
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(Data Analysis)
2
1 Quantitative Research

SPSS for Windows
L (Descriptive statistics)
11 (Quantitative data)
12 (Qualitative data)

2. (Inferential statistics)
(Chi-square test)
21

2.2



2 Qualitative Research

3
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