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This research is a qualitative research. Its tool is the in-depth interview with a
Senior Purchasing Officer of ITV and 40 members of ITV Asian series fan club in Bangkok,
who are between 12-25 years old. Its objectives are to study the program administration
policy and the program selection process of ITV to serve the fan club viewers, and to
receive the feedback from them as well.

The result shows that ITV has implemented the 4P’s of Marketing Mix including
Product, Price, Place and Promotion in order to serve the need of the viewers by selecting
the products which can entertain as well as give them knowledge. The selection process is
mainly based on the need of the viewers concerning the content and actors. And the result
also shows that the viewers’ most favorite choice is the kind of "Love Comedy” series.

For the feedback from fan club viewers, the result shows that they like in Asian
Series namely 1. Their subject matter is entertaining arid various 2. The actors are good
looking and have talents. They act naturally and dramatically 3. The songs and music in the
series are so beautiful that they make the viewers very emotional 4. The seasonal sceneries
in the series are beautiful, outstanding and so real that the viewers feel as if they are really

there. As a result, the viewers enjoy the series so much thatthey watch them everyday.

Department Mass Communication Student's signature....n:1?2.U .[...M\Iry
Field of study Mass Communication Advisor’s signature....... Y . 2?2\EtVirY

Academic year 2004 Co-advisor’s signature.



FWIaNNsalunIIngae
GHuLALONGKORN UNIVERSITY



A «d 1 © © O ~ ~

S 0 < 0 6 N

11

16
19
22
22
24

12
13

21

26

26
35
37
38

4 N



21

22

31
3.2
3.3

11
12

21

22

23
24

211
212
213

221
222
223

39
39
49
49
49

51
51
51

g 8

58
61
67

99
99
99
106
107

107
109
110



O N oo 0~ W N P

25
2.6

31
3.2
3.3

112
113
113
115
117

122
122
124
126
126
127
128
130
132

133
135






Palmgreen



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ


	สารบัญ



