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At present, health insurance and health welfare systems of Thailand can cover only
80% of total people. There are stll 20% of people lacking the health insurance and the health
insurance system coverage.  case of ailment, such people will be encountered with expenses of
health services, particularly medical expenses that are extremely prone to occur. This research has
an objective to study the health care utilization behaviors of peaple under universal coverage. The
samples are 631 people under universal coverage at every village of Bangrouy District, Nonthaburi
Province. Sampling method by computer as per the house registrations of gold card holders is used
in case of 30-baht mediical expense. The data were collected from December 1, 2001 to January
31, 2002, by using questionnaires designed by the researcher. For data analysis, Chi-square is
used to findl the relationship among the variables. From this study, it is found that in 6-month period,
60.3% of outpatients utiized such services under universal coverage, or average of 2.7
times/person, and 0.48 percent utilized the inpatient services, that was 1 time/person. The utilization
of medical treatment and recovery takes the largest share at 87.1%. The essential reasons why
peaple use the services are that stich hospital is near their houses, the travelling is convenient, they
used to utilize the medical care before, and they are the regular patients of such hospital. The
important reasons why the patients opt not to use the services are that they have never been sick,
they can buy drugs without any prescription from a physician or they can purchase such drugs at
drugstores. The factors relating to the service utilization in registered nursing home are occupation,
income, satisfaction they used to meet, perception of thelr rights, realization of service conditions.
The supporting factors are convenience to travel, experience inservice utilization, and rights to gain.,

The obstacles of service utilization are the rules of using the said health insurance
card, and confidence  quality of services. And the suggestion from the researcher is to select the
self-registered nursing homes where the patients can utilize the services and the ability to utilize the
services of other provinces.
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