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The purpose of this thesis is to create and develop workflow process using Intelligent
technique. The research did studied selected businesses that are suitable with this technique.
Using Windows-based environment to implement this program and applied to use Internet and

Intranet U til it is available to use.

The Intelligent document program was developed to help solving complicated problems.
Using Diagram , which is a business technique such as presenting all element functions of the
workflow paradigm. The program was developed into three parts.
1. The Workflow designed and development part , used done by using Microsoft Visual
Basic 4.0.
2. The workflow processes development part , used done by using Microsoft Visual
Interdev.
3. The database development part , was done by using Microsoft Access Relational

Database Management System.

This Program can perfrm the folowing function

1. Itcan create many kind of Electronic Froms.

2. It cancontrol direction ofworkflow , persons Rules ,Routes and alert message by
electronic mail or paging.

3. works on any operating system.

4. It can control and monitor every process status.
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