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The purposes of this study were to investigate the factors that affected the disabled students learning efficiency,
to examine the current and expected conditions of the special education administration in Universities, and to present
policies and operational plans for special education administration in universities. The subjects of this study were 573
administrators, lecturers, disabled students, graduate students in government universities. The data were collected by using
content analysis, an interview, and a questionnaire. The data were analyzed by using percentage, mean, standard
deviation, factor analysis, and F- test. The policies were planed and checked by connoisseurship model.

The results revealed that there were 8 factors which affected the disabled students learning efficiency, namely
the cooperation of related personnel and organization, teacher and officials, characteristics of disabled students,
organization administration, academic administration, budgets for development, student affairs administration, and
students’ opportunities and freedom. The results also showed that the performance of the special education administration
in universities was at the medium level in 5 areas, namely student affairs administration, budget, internal environment of
the universities, academic administration and organization administration respectively. The performance of the other 3
areas was at a high level. This study presented 4 policies for special education administration,

1) a realizing policy: attitude adjudging of stakeholders,

2) a thoughtful policy: providing service unit and suitable environment,

3) a learner attention policy: being interested in disabled learning ability and

4) a selfdependent policy: encouraging disabled students to be independent.

It is recommended for all higher education institutions, administrators, lecturers and other related units in
realizing the importance of human resources, the congregation of society, and education provision for all qualitatively.
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