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The purposes of the research were (1) to study Tambol Administrative Organization (TAOQ) role for service Tambol Internet
(2) to survey the needs and problems involving Tambol Internet in the community (3) to study the expectation in using Tambol
Internet in the community by surveying the opinions of TAO official groups. The samples consisted of 11 TAO clerks, 11 TAO
governors, 22 Tambol Internet officers and 400 residents of the community. All sample groups were from 11 TAO of 9 provinces.
Research tools used for collecting data was a set of questionnaire. The data obtained were then was analyzed by using percentage

frequency, mean and standard deviation.
Research results were summarized as follows:

1. TAO officers played the most important role to provide a convenient area for Tambol Internet service. Providing Tambol
Internet for educational purposes to service the residents of community was not clearly supported due to the lack of competent
personnel, educational experience and budget.

2. Risks and problems in using the Tambol Internet for the community residents regarding instruments were the location of
the service and service provider.  addition, according to TAQ officer's opinions, the residents' needed for the use of Tambol
internet were mostly for the developmented of information accessibility, basic knowledge and career skill increment, respectively.
Where as the residents believed that they needed to develop their basic knowledge first then information accessibility and skill
increment.

3. The needs of community residents for using Tambol Internet were as follows; (1) Basic knowledge: most of TAO believed
that the necessary knowledge for community residents should be about narcotics while the residents wanted to gain more
knowledge about occupations and employment. (2) Information acquirement: the TAQO officials had the same opinion as the
community residents that they needed information about occupation and employment. (3) Occupational skills improvement: the TAO
officials had different ideas from community residents, TAO officials needed the community residents to improve on agriculture skills
but the community residents needed to gain more skills on production and distribution of the products.

4. The expectations in using Tambol internet were as follows; (1) Both groups expected that the community residents
would receive more opportunity in education, unlimited knowledge and the Tambol internet would be a source for self-learning.
(2) The expectation regarding administration work for Tambol internet usage composed of (2.1) TAO should have special officials
who work for Tambol internet education for community development. The Tambol internet official should be continuously
trained.(2.2) The Budget for managing Tambol internet should be supported from the government.”.3) Equipment, TAO should use
hi-speed internet signal connection. (2.4) Management, TAO should have the policy and plan to promote the use of Tambol internet
to the community residents and should provided chances for residents to involved.  addition, the Tambol internet equipment

should be provided in proper time and place to enable the residents of the community to use Tambol Internet.
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