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The objective of this research is to develop a generic information system for the
sale order processing operation in manufacturing industries. The development follows the
principle of the System Development Life Cycle, and uses PowerBuilder 9.0 and MySQL as
the tools for programming and database management, respectively.

The scope of this research covers the design of order handling business process
and the development of software that supports the business process It includes issuing
quotations, receipt of customer purchase orders, finish goods allocation, requests for
production for customer purchase orders or for replenishing finished goods stock, and the
releasing and following up of sale orders and delivery orders. The software consists of
three main parts; data setup, operation support, and reporting.

A system test at a pilot site finds that it eliminates some non-value added
processes, reduces both flow times and quantities of documents, manages documents
more systematically, helps better coordination between order handling and other
operational activities to fulfill customer orders.  addition, this software has flexibility to
handle changes sale orders already received.
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