(Resource and Operation Management, ROM)

(Order Handling)
(Production Planning)
(Purchasing)
(Shop Floor Control)
(Delivery)
(Inventory Management)
(Quality Management)

O O O o o o o

(Work Flow)
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3
6.1.1

Value Chain IDEFO

(inputs) (outputs) (mechanisms)

(controls)
"1
6.1.2 ? A= ?
My SQL
My SQL open source
PowerBuilder 9.0
class PFC

1

1. Maintain Customer
2. Maintain Customer Contact
3. Maintain Sales Calendar



4, Maintain Quotation
5. Maintain Sale Order
6. Open Production Request
7. Allocate Finished Goods
8. Change Allocation
9. Open Delivery Order
10. Customer Retum
11. Replenishment Delivery Order
12. Production Request For MTS
13 Sales Report
14. Maintain Order Handling
15. Onhand Report
16. Close Allocation
2.
L
2.
Maintain Sale Order
3,
Quotation
4,
Replenishment Delivery Order
b,

6.1.3
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Maintain Quotation

Maintain Customer Retum
Open Delivery Order

Sales Report



6.2

6.3

L
(Customer Service)

(Sales Analysis)
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6. (Validate
data)
6.4 m
6.1
6.1
Competitive SAP  Oracle MFG/PRO program
Make-to-Stock Y Y Y Y
Make-to-Order Y Y Y Y
Assembly-to-Order Y Y Y Y
After Sales Service Y Y Y N
Customer service Y Y N/A N
Accounting Y Y N/A N
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