21 ’ (Hierarchy of Needs)

Dr. Abraham Maslow' L

5
21 AH. Maslow
Self-Actualization
- |
Egoistic Needs
( )
Social Needs

Safety and Security Needs

Physiological Needs

55555
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Maslow

(Niche)

Maslow

Maslow
(Overlap)
100

(Segmentation application)

(Positioning application)
(perceive)

Maslow

10



2.2
Newman 2

221

3 Push
Pull

2211 (Push Factors)
22111 (Voluntary Move)
22112 (Involuntary Move)
2212 (Pull Factors)

22121 3

22122
22123
22124
22125

22126

2 Newman,The Resiendential Environment and the Desire to Move. Ann Arbor , Michigan : Institute of Social
Research (The Universsity of Michigan , 1974) p12

3 1Rossi,P.H. Why Family Move (New York :The Free Press,1995)p8



( Consumer hehavior)

(Schiffman  and Kanuk.1994:5)

1)
@)
H (Who) (What)
(When). (Where) (How)
1 108 ( Occupant)
( Qccupants ) (Objectives)
( Organization) (Occasions) (Outlets)

( Operations)
11

12
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117 (6 1H) 7 (705)
(6 1H) (705)
L. ( Who is (Qccupants) (4Ps)
in the target market?) 1) 2)
3) 4)
2. ( What (@esupants) ' 1)
the consumer buy?) 2)2 3)
4)
)
3. (- Why 1)
does the consumer buy?) (Objectives) 2)
1) 2) 3)
3) 4 )
4,
(Who  participates  in the (Organizations)
consumer buy ?) 1)
2) 3)
4) 5)
5. ( When ( Occasions )

does the consumer buy?)



6. ( Where

does the consumer buy ? )

. ( How
does the consumer buy? )

22.2
Brian Goodall (1975)

2.2.3
Becker (1977)

(Operations )
2)

(Outlets )

i



224

(nuclear  family )

(‘extended family )

* Berdson and Humen Behavior An inventory of Scentific Jindings.NY : Harcourt Brace &World 1964.p 297

15
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2.3 (Determinants of Problem Recognition)
HadendsenuaeannziUsisow Pedviinsznudeannziiiueis

1. manlasudnyuzaseunia 1. mudeuanmyssiufilgm
2. mafasundasgienisity niegiAu
3. ANUAIANIININSINY 2. awhinelelududilgm
4. msdatuilymdu Togiiu
5. manfdvunlangudiads 3. ANUNBWWNNMIADINA
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A4 o 3 L4
7. nsaudvesdagle 5. a0MNsnl
8. anudeInsmaavunas 6. U9

o
9. oMM
A
10. BU 9
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=3 <
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Roger DBladandl and Consuner Behavior.Fhil.: The Haroourt College Pubisher. 2001Lp &
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( Recognitions of Other Problems)

24
3
J (Geographic Environment)
(Technological Environment)
' (Social Environment)
Robert Sommer*
(Personal

Space) Clare Cooper

Sommer
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Baum/

Zeisel8

(Chermanoff)9

MertonD “ E SHAPE
OUR BUILDING AND AFTERWARDS OUR BUILDING SHAPE US”

241 (Function Dimensions Space)

Fred |.Steele 6 1

1 (Security and Shelter) 2
(Physical shelter)

(Psychic security) (Privacy)

"Andrew Baum , Stuart Voaling. Architecture & Social Behavior: Psychological Studies of Social D ensity. (H illside N ew

Jersey:Law lence Erlbuam A ssociates Publishers, 1997), p.2.,9,4

ew Y ork: Doubleday & Comopanyijlnc, 1963), p.70

ousing.Pittsburgh: U niversity of Pittsburgh

ison, W esley Publishing Company, 1973)
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(Social Contact)

(Symbolic Identification)

3 (The individual in the system)
(The individual)

(Task and instrumentality)

3
(Physical activities that take place outside people)
(International
activities that take place outside people) (Mental
activities that occur within  people)

(Pleasure)

(Qualities of settings)
(a person’s history of past experiences)
(the person’s internal state)
6

(Groath)

(physical qualities)
n I "

(social interaction)
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251

(Forced moves)

2.5.2

(Voluntary moves)

B

ogoinwh
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20



AWIRINTAUNIINY 1Y
CHuLALoNGKORN UNIVERSITY



26

22



23

26.1
4
2 1
“ ” (Driver)
26.2
(Humanism)
5
1 (Physiological needs)
2 (Safety needs)
3
3 (Belonging needs and love
needs) 2



2.1

2.11

24

(Esteem and status needs)

(Self - actvalization needs)



17-20

2.13

2.14

2.1.5

25



2.16
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