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« Deluxe/ 5,000

o Premium /4,500

« Superior/4,000

« Super Deluxe

14,000

Deluxe/3.700

« Standard /

3,200

5.3

« Regent/4,500

5.19)
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3
. President, Royal Suite, Executive
Suite 9,000 40,000
. VIP, Ambassador
6,500 8,700
. Super Deluxe, Deluxe, Premium,
Superior, Regent  Standard 3,200 5,000
5.3
/
SWH SNH BNH SIPH
President Suite /|« President Suite/ « President/ Royal Suite /
16,200 9,500 -12,000 16,500 40,000
+ President / Executive Suite /
9,000 13,200
« VIP /6,500 « VIP/6,500 -  Ambassador/ « VIP Suite/ 8,200
8,700 8,500

Deluxe/3,400
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5,18
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909 | 088 |
5,12 / 3.03 |
4038 | BU
2692 | 1368 |
18.62 | 628 |
243 | 066 |
18 | 006 |

SSH S\H BW\H  SPH

6/09 428 0% 44l
404 442 512 303
7113 430 %07 5143

Facility Management Service (Operation & N0 1437 U 131

Maintenance)
- Corrective Maintenance 718 568  NA NA
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Satisfaction),

Performance),
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,5.19 6
(Cost  Performance), (Customer
(Operation / Service Performance),
(Environment  Health & Safety (EHS)
(Energy Performance)
(Facility Performance)

(Cost Performance)
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(Customer Satisfaction)
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(Operation / Service Performance)
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(Environment Health &
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) / 1 1
, Hygiene and Food Safety Audit

(Energy Performance)

(Facility Performance)
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SVH
Facility .
100%
2.
SVH
>4.5 5
>80%
>45 5
>80%
>45 .
5 >80%
>4.5 .
5 >80%

(Cost Performance)

SNH

100%
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(Customer Satisfaction)

SNH

>45

>80%

>45
>80%

>45
>80%
>45
>80%

4.75

BNH

BNH

4.75
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45 5 >75 %
>45 5
>75 %
>45 5
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3. (Operating / Service Performance)

SVH SNH BNH SiPH
(PM) >90% (PM) >90% 100% <5%
T (CM) . . (CM) >90% . 100%
>90% . 1 .
90% . 100%
>90% . 7 . 100%
30 <10% . "
> 95% . 100% 5-30
<3% . .
>95% . 30 5 >90% 100%
>95% . .
(SLA: . 2 100% > 90%
Service Level Agreement) > 90% >95% . .
. >90% 5-30
/ (SLA : Service Level . .
>95% Agreement) > 90% > 90% >90%
3 . . .
>0504 / (SLA Service  Level 100%
>95% Agreement) > 90% .
>95% . 3 . / () 100%

( >95% ( ) .
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CCTV >95% 3 100%
>95% . .
>95% 90%
( . <3% .
) . >90%
<3% .
( ) .
| >05% >90%
: . / .
>95% >95% >90%
. CQlI >90%
>95% . . /
: >95%

>95% .
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Guard Scan
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)
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Workplace safety audit score
>93%

BNH
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SWH S\H B\H SiPH
95% 95% 95% 90%
90% 90% - 90%
95% 95% 95% 90%
95% 95% - 90%
/ 95% 95% - 90%
95% 95% - 90%
95% 95%
90% 90%
(SLA : Service Level Agreement)
Safety Audit Score 930% 930%
>5% >5% >5%
>5% >5%
>5%
>4.5 >4.5 > 4.75 >4.5
> 80% > 80% > 75%
0 0
/ 0

520 .
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