12542)
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John M Pfiffner and Frank p. Sherwood (1964)

( , 2542: 18)
1
2
3
(Organization)
‘ "(Management) " (Administration)
(Windalh , 1922
18 2)

” (The Alternative Paradigm of Communication for Social

Change)



(
12543:20)
(horizontal) (two-way)
( 2548:4-5)
Habermas ( 2548 : 1-9)
Habermas
(dialogue process)
(decentralized identities)
(Communicative action)
(democratic ethics)

Habermas
(Communicative action)

17



(inquires)

Storey
Habermas

(understanding)

Singhal (2004)

Singhal
media)

(egocentric)

Jacobson

18

(forces)
(power)
(rights)

(participatory community

(self-management)

(2548 : 27-31)



4, (commitment)

T “ " (the whole)

Scott Peck (1987)

“Community By Design”
6

19



Everett M Rogers (1983)

(Heterophily)

, 2528 :87)

(Homophily)

20



muumrN-— " «mi*mi’
"WTB«MMpimiitna»

(Alan . Filley, 1975:9-11)
Interpersonal Conflict Resolution

(Ambiguous jurisdictions)

(Conflict of interest)

(Communication barriers)
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4, (Dependence of
one party)
b. (Differentiation in organization)
( 1
,2526:176)
1
2.

Judith Dwyer (1997 : 166) !
2 (two - way
communication) 5



(Problem solving resolution)
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. Communicology : An Introduction to the study of Communication. New York

Harper & Row, 1978




(Judith Dwyer ,1999 : 84)

l A
2
S

25



(foundation)

(attitude)
- (KAP)

" (management)
( , 2548 : 2-13)

(applied management communication)

(modes)
(communication policy)
, 2548 : 27-30)
£
(knowledge)
(practices)

26



21

(awareness) (interest) (desire) (action)
(A-I-D-A)
(unawareness) (awareness)
(comprehension) (image) (attitude) (action)
(Win-win)
2§ (mutual understanding)
(mutual understanding) (shared
respect)
(dialogue) (equality)
Messages:

(concept)



Media:

28

(communication goals)
(Smith, 2002)
3

(reputation management goals)

(identity)
(perception)



11

(reflection)

29

(relationship management goals)

(connect)

(task management goals)

/
( 2548 - 5-3)

(Bottom-up)



(2541; 44)

0



(Formal QOrganization)

12542:47)



(2544)

(2542)

2



(2544)

(2543)

(2543)



(message)
“ " (receiver)

(process)

(Berio)

“Communication”
" (source)
(channel)
( 2530:7)



" (Henry David Thoreau)

(Reward Power)

Ta<B>%60(v6a0



36

(Claim) (Warrant) (Data)



(Berio)

(mode of encoding and decoding)



1

(Rao)

(Matter-energy ~ Unit)
(Medium)

(Information)

1C

(Channel Credibility)

(Channel Feedback)

(Channel  Involvement)

(Channel Availability)

? (Channel Permanency)



(Channel Multiplicative Power)

(Channel Complementary)

(Face-to-Face Communication)

3



(Physical/Demographic and Socioeconomic)

|
2 ‘ (Psychological)
3 1 (Personality / Characteristics)
/ /

40



41



(2543)

(2542)

(2544)

(2545)

42



2542:41)

1

2.

3

4,
1
2
3
4,

1

{

?

V?

(One-way communication)

43



(feedback)
? (Two-way communication)
(feedback)
(feedback)
L..)
2
L (Formal Communication)
(Prescribed communication)
3

11

1.2

44



13

21
2.2
2.3
24
2.5
2.6

hil

(Informa! Communication)

2
(Vertical Communication) 2
(Top-down Downward Communication)
(Bottom-up Upward Communication)

45



(Horizontal Communication)

(Verbal Communication)
(words) (number)

46



Sven Windahl

i

(Non-Verbal communication)

(1992:46)

4



(Horizontal communication)

(2544 )

(2544)

(2541)

(" 12542:4)
(Two-way Interactive communication)

48



12542:12)

12527)

49

2527)

Mary Racilis Hollmsteiner (



50

(Department of International Economic and
Social Affairs 12528)

Rousseau ( ,2528 )
(A Participation Theory of Democracy)
L

(2527)



51

1.
8.
(

2548 :3) 5
1. ? ? (Participation in Planning)
2. (participation in Implementation)
3. ? 117 (Participation in utilization)
4, (Participation in  Benefit  Sharing)
B, (Participation in Evaluation)

(Active Participation of Theory)

William . Reeder ( , 2528)



52

(United Nation

1978:4)

(Group Goal)



3 =

Participation = Cooperation

(William Erwin 1976:138)

+

+ Coordination

+

+ Responsibility

53



,2528)*

54



(2525)

55



56

(John M. Cohen

and Norman Uphoff 1977:6)

” (The Alternative Paradigm of Communication for Social

Change)

(Multiplicity in World)

12542 :73)

(2543)



(2543)

(2543)

(2524)

(2536)

(€Y . @

(2532)

3

57



Shoemaker, 1971 : 145)

12541 :48-50)

( 12541 : 134-135)

(Rogers and

(Bruce Westley and Malcom MaclLean

58



Communication)

11

(One-Way

(Two - Way Communication)

(Klapper, 1960)

59



1.2 |/

1.3

30

(Halloran & Jones, 1987)

1.
approach)
2.
viewer approach)
3.
4.

60

(inoculation

(critical reader/

(production of community media)

(semiclogy and textual approach)

(readers’ consciousness)

(media literacy)



61

7
' (all media are constructed)
$ (the media construct ‘reality’)
$ (audiences negotiate meaning in media)

y (media have commercial implications)

y Y (media contain

ideological and value messages)

(media have social and political implications)

£ (each media has its own

form, convention and aesthetic) Marshal McLuhan “ "



(the mediums is the message)

consequence)
L
(knowledge)
2,
3
4,

(intended
(unintended consequence) 4

(cognition)

(opinion) (affection)
(behavior)

(Iine spacing single)

62



2537:61-62)

L

(facilitate)
(einforce)

(Barter)

1

63



2539 - 396-3%9)

64



(Rogers, 1978 : 291)

Feldmars arid Arnold

(

(Media Forums)

12525 : 232-233)

65



125%)

Mawin Shaw (

(2525)

(2525)

66

2534 - 70) ‘



2 2
1 2522)
1 (Forming stage)
2 (Storming Stage)

(Conflict and Frustration Phase)

3 (Norming stage)

4 (Performing Stage)

(Group Harmony Phase)

6/



(Group Centered 1Productive Phase)

Judith Dwyer (1997 : 140)

( - 2540:10)

(Scott Peck,1987)

"Pseudo-community”

"Chaos"

68



“Emptiness”

“Community"”

“Pseudo-community” “Chaos”

4 ( :2521,270-273)

(Primary group)
(Secondary group)
(In-groups and Qut-groups)
(Reference group)

69



20

20

10



2017 1)
(Umbrella Organizations)

Patton Giffin (1978 :90 - 96)

(Member status)

(Group size)

(feedhack)

2543:307)

1



Hare Slater

Hare Slater

(Conformity)

(Cohesiveness)

(Power structure)

(Role)

y (Number personality)

Berlowitz

12



f)

+  (Group tasks)

Beales Slater

(2542)

(2544)

(2537)

100

13



" .100

(2544)

(Community Strengthening)

14



(Homogeneous)

M. Scott Peck (

12540:5)

, 2540:10)

15



16

(Community Development) (Community Change)
(Stnjcture) (Function)
(Shaw)
Gay Lumsden Donald Lumsden (1998:30) 2

Roderick Bell (1969)



(2506:48)
(Depository)

(Image) (Projection)

(2537)

(2519)

(2521 :99-100)

(2517: 130)

(Symbol)

U



1$ (Authority)

2.8 (Local leader or Qpinion leader)

(2532)

18



9

Community Development 1An Introduction to CD for Wage

Workers Training Material, Series A, Volume 1 Agency for International Development

Washington 25, D.C. ( , 2545:17)

(2525



(%52)

(Initiator)

(Guide)

A (Promoter)

(Symbol)

(552)

(The Leader as executive)

$ (The leader as planner)

80



il

3. # # (The leader as policy maker)

4, i # (The leader as expert)

. i (The leader as external group
representative)

6. o g 0 (The leader as controller or

internal relationship)

7. # # (The leader as arbitrator and mediator)

8. # 1 (The leader as examplor)

9. # , (The leader as symbol of the group)



10.

responsibility)

11.

12.

13.

$

(The leader as substitute for individual

A g (The leader as ideology)

(The leader as high figure)

# (The leader as counselor)

( | 2515)

(Two -way communication)

82



(2535)

(2535)

83



(

2545:18)

(2533)

(2540 :86)

2530:27)

84



85

(2540)

(2542)

(2535)

Monge, Dillard Eisenberg (1994)
2 (encoding adility)

(decoding ability)
Cooley & Roach



86

(1984) : Infante, Rancer, & Womack (1977) ( ,
2541)
(appropriateness)

(effectiveness)

( 2545)

Neil Postman ( , 2533)
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(actors)

(Rogers,1986:203)

(Rogers) (Kincaid) (1981:82)

(Fischer) ( Rogers Kincaid, 1981:86)

89



%0

(2526:47)
(2522:45)
3 ( 12522)
1 y
z y
3 Y

"(communication network

analysis”



" (wholeness)

(whole parts)

, 2548:1-20)
(Nodes)
nodes
" (line) node

(Hubs)

(hubs)

(Cliques/ Subgroups)
cligue
subgroup
(Size)
(size)

(Rules)

a1
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Belbin Hartley (1997)

. Coordinator Chair

. Team Leader  Shaper

Innovator ~ Plant
Monitor-evaluator

Team Worker '

Completer

Implementer ~ Company Worker
Resource Investigator

(Direction)

1 (one-way communication)
(two-way communication)

(vertical communication)

(horizontal
communication)



94

(Information flow)
(flow)

(circle) (wheel) (chain)
(Ail-channel)

7
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&
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(Information diffusion)

(interlocking network)
(radial network)

John Arquilla & David Ronfeldt National Defense Research Institute
Networks and Netwars (2001) *
" 328)
(identity) (belonging)

Johnson, J. D. (1992)



(heterogeneity)

(trust)

#

(Person)/n (Groups)

(Diversity)

(bonding network)

(bridging network)

(Power to Communicate)

96



. ! (Link)
/ /
4, (Multiplexity)
(proximity)
o) (Intensity)
(understanding) (cooperation)

(trust)

97



98

3. (Density)
(connectedness)
4, (Integration)
" (the strength of weak ties)  Granovetter 3
(strong ties) (weak
ties)
(homogeneity)
(interlocking network)
(radial network)

(heterogeneity)

o) (Openness)



99

A (Mode)

(Reachability)

(connectivity)
(direct ties)
(indirect ties)
(Centrality)
(degree) (closeness) (betweeness)
(degree)
(star)
(closeness)
(star)

(betweeness)



10,

11

(liaison)

(Symmetry)

¥ (Reciprocity)

(Holes)
(holes)

100
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2 (Information)

(Rate)

(number of messages)
(speed)

(Amount of Redundancy)

(Extent of Messages' Distortion)

(bonding network)
(bridging network)

(bonding network)



102

(homogeneity)
(heterogeneity)
(understanding) (trust)
(bridging network)
t
' #
# #

(formal communication structure)
(informal communication structure)
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¢ (Network Connectivity)

Harold J. Leavitt
(Centralized Communication)
(Decentralized Communication)
(Interaction)

(Product) (Process)

(Centralized Communication)

707 Q (Chain network)



N
0—1\0

(Y Network)

(Wheel Network)

104



105

(Decentralized Network)

(Circle Network)

0)

N

O O

\i)

®)

\ (All Channel Network)

i
Y

Shaw ( 1 2542)
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(2545)

(2542)

(2540)
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y

(2544)
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