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The objective of this thesis is to study the internet usage of new social movements
to create alliance of democratic movements. This thesis focuses solely on the Thai NGO
website (www.thaingo.org). The assumptions of the study are as following: the Thaingo
uses the internet to construct discourses in order to mobilize movement alliances. The
information provided by the Thaingo increases internet users’ awareness of public issues
and succeeds in mobilizing people to be alliance with democratic movements on specific
issues of ethics or morality. However, they did not succeed in raising democratic issues,
because the NGOs image on this aspect is still perceived as unreliable. The thesis analyze
contents of the website and conduct in-dept interviews of key informants concerning the
operation of the website and relate NGOs.

The findings of the study show that the NGOs attempt to construct discourses by
presenting different topic issues to be argued but the discourses can not be situated as the
dominant discourses due to several complicated factors, namely, the lack of knowledge and
enthusiasms of NGO workers, the management problem and users’ attention. However, the
website provides more in-dept information than the mainstreaming media. Moreover, the
users pay more attention to expressing their opinions on social problems issues than before.
Finally, the website succeeds in persuading people to access to it; besides, it gains the

acceptance from the other NGOs and people who are interested in development issues.
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