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The objective of this research was to compare the response rate, response speed, and response completeness 
between questionnaires sending through mail and E-mail with different pre-notification method. The study was 
conducted with graduate students in 4 fields of study (bio-science, physical science, social science and humanity). The 
sample were 3,114 Chulalongkorn University graduate students 
Results of the study were as follows :

1. The response rate of sending through mail (34.40%) was higher than sending by E-mail (7.66%) about 4.5
times.

2. The response rate of sending through mail with pre-notification (27.66%) was higher than sending by E-mail 
with pre-notification (20.53%), and with non pre-notification (14.89%).

3. The response rate of students in physical science (26.01%) was higher than those of the students in humanity 
(22.22%), bio science (19.27%), and social science (18.43%), respectively.

4. There was the interaction between the sending methods and the field of study on the response rate. The 
difference of the response rate of sending through E-mail (29.1%) and mail (70.9%) of the students in physical 
science was less than the others.

5. There was the interaction between the pre-notification methods and the field of study on the response rate. 
The response rate of sending through mail with pre-notification in every field was higher than sending by E- 
mail with pre-notification and sending with non pre-notification, except for the response rate of sending with 
non pre-notification of the students in humanity was higher than sending by E-mail and mail with pre-notification 
and was higher than sending by mail one.

6. The sending method affected the speed of response. The response rate of sending by E-mail (about 4 
days) was higher than sending by mail (about 8 days).

7. There was no interaction among the sending methods, the pre-notification methods, and the field of study 
on response completeness.

Department Educational..Research...
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