2543
ISBN 974-346-737-8



A COMPARISON OF RESPONSE RATE, RESPONSE SPEED AND RESPONSE COMPLETENESS
BETWEEN QUESTIONNAIRES SENDING METHODS VIA MAIL AND E-MAIL
WITH DIFFERENT PRE-NOTIFICATION METHODS

Miss Thammarose Changmaingam

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Education in Educational Research
Department of Educational Research
Faculty of Education
Chulalongkorn University
Academic Year 2000
ISBN 974-346-737-8



(

(

....... i )

(

...... T T R
(

......... D s Mo,



Co
(A COVPARSIN OF RERONE RATE,
FES%]\HESJEHDN\DFESDG\HEG]VHHEESSBEMENQESHO\WESSH\DNGNEWDBWA

MAL AND EMAIL WITH DFFERENT PRENOTIHCATION NETHCDS) . L 13
. ISBN 94367378
4 )
B 3w
1 (31 (16
45
2 (69
(05394 ! (14894
3 (601% 22
(1927 (88
4
: @ )
[
) ( 8)
[ [

2543



# 4183701127 :MAJOR EDUCATIONAL RESEARCH

KEY WCRD : RESFONSE RATERESPONSE SFPEEDRESPONSE COVALETENESS /EVAIL IVALIGUESTIONNARE
THAVMARCSE - CHANGVAINGAM : A COVPARSON OF RESPONSE RATE, RESFONSE SPHD
AD REFONE COVPLETENESS BEMEEN QUESTIONVARES SENDING  METHCDS VIA
MAL AND EMAL WTH DFFERENT PRENOTIHCATION METHODS THESS ADVI(R:
ASSICFRE IMON WONGAANCH D 1383 . ISBN 974367378

The chjeciive of this reseerch vies to conpare the regoonse rate; resoarse §oeed and response conTpieteness
betveen questiomarres serding through mal and Exval - with different prenctification method. The: study wes
concloted with- graclete Stoents in 4 fields of studly (tio:soence, physical stience, sodal soence and hurenty). The
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Results of the oy were & follows ;

1 The response rdte of sending through el (3140%4 wes higher then sending by Exmal (7694 about 45

2 The regoonee rate of sercing thvough vl with pre-noification (27684 ies higher then sending by Exall
with pre-notification (20534, arclwith non pre-notiication (14894,

3 The resporee fete of suckris in prysical science (B601% ves higher then those ofthe sikris in huerty
(2224, hio soence (19274, and sool soience (18434, respectively.

4 There wes the interaction betvean the sencing methods and the field of study an the response re: The
dfierence of the resoree rate of sending thvaugh Emal (2290 and mal (094 of the Sudents in physcd
e es ess then the ahas

5 There wes the irteraction beiween the pre-natfication methods and the field of sty an the response rete
The reoonee rate of sendng thvough mal with presnaificaion in ey fidd s higher then sending by E
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nn pre-natification of the Soerts in- humanty wes higher then sendng by Bl and mal with presnoificaion
anl wes higher then sending fy mal ae

@ Tre sendrg method ffected the: spesd of respanse: The: responee rete of sending by Exvail (sbaut 4
Bys) wes higher then sending by il (ahout 8ckg). -

7. There vies o intevaction amorg the: sending methads; the pre-notfication methock, and the field of study
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