21

21 (Diffusion of innovations)

2.2 (Persuasive communication)

2.3 Elaboration Likelihood Model (ELM)

2.4 (Small group communication)

2.5 (Symbolic convergence theory)
(Fantasy theme analysis)

2.6

Rogers (1995: 11) (innovation)
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(Rogers, 1995: 15-16)
(relative advantages)

(compatibility)
(complexity)
(trialability)

(observability)

(optional decisions)

(collective decision)

(authority decision)

n



4) (contingent decision)

3
2.1.3
5
2131 (knowledge stage)
2132 (persuasion stage)
2133 (clecision stage)
2134 (implementation stage)
2135 (confirmation stage)
2.131 (Knowledge stage)
3
)
(what is the innovation ?) (how does itwork ?)
) (how -to knowledge)
) (principle

knowledge)



2.1.3.2 (Persuasion stage)

(selective perception)

(a preventive innovation)

(cue to action)
(incentive)
2.1.3.3 (Decision stage)
2
(Rogers, 1983 : 172)
2.1.34 (Implementation stage)

(re-invention)



)

)

)

) (Rogers, 1983:180-181)
2.1.35 (Confirmation stage)

(dissonance) (pain) (Rogers, 1983:184-185)

) (continued adoption)

) (continued rejection)

) (later adoption)

) (discontinued)

(replacement discontinuance)
(disenhantment discontinuance) (Rogers, 1983:165)

2.14

14



2141

(selective exposure)

2534)

Rogers

Rogers

Shoemaker (1971:145)
)

Shoemaker (1971)

15

( -, 25%)

(two way communication)

. 2528; ,

Rogers (1995)



(homaphily)

Rogers
Hoviand, Jams  Kelly (1968:21)
(competent or expertness)

(trustworthiness)
(  2537)
3
) (safety factor)
) (qualification factor)
) (dynamic factor)
(2528) 2

) (direct contact)

16



17

) (group contact of community public)

2142

(2537)
(Zoon Politikon)

Hovland, Janis  Kelley (1968: 134)

Bettinghaus (1980:38) Newcomb ~ Homans

2143 (Specialized Media)

( 1 2533: 99)

(2537)



Leippe (1991)

2535)

and Shaffer (1987

(

2144

Roskos-Ewoldsen, 1998)

)

. 2535)

Zimbardo

18



(1991)

Klapper (1960)

Rogers (1995: 195)

(Murphy, 1980)

Bettmghaus (1980)

Zimbardo

(persuasion stage)

19

Leippe



2.2

(dynamic)

(susceptible)

, 2535;

20

. 2537)



« | 2

L
2.
3.
!
Hovland, Jams Kelley (1968 278281)
Jams King 2
1 (active participants)
2 (passive controls)
2 Hovland,Janis Kelley
(active
participation) (duration of effects)
Hovland Weiss

Hoviand  Janis (1959 :28)

Rosenberg  Hovland (1960
Bettinghaus and Cody, 1987 6)
Dillard
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Seibold (1993 cited in Roskos-Ewoldsen, 1998: 186)

( 2537 17)
(perception)

ang

e i

tnla

1
(Bettinghaus and Cody, 1987: 7 ,2537)
(knowledge) (attitude) (practice) - (KAP)

(Rogers, 1995: 70)

Ajzen  Fishbein ( , 2539)
(behavior intention)
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3
(Cognitive Dissonance
Theory)
(
, 2537)
Elaboration Likelihood Model (ELM)
2.3 Elahoration Likelihood Model (ELM)
ELM Petty ~ Cacioppo (Petty and Cacioppo, 1986)
Elaboration

(Petty and Cacioppo, 1986)

(yielding)
2 (central route) (peripheral route)
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(source credibility  expert source) (positive/negative affection)

ELM (motivation to process)
(ahility to process)
2
(personal relevance) (arouse
dissonance) (personal responsibility) (Petty and

Cacioppo, 1986; Petty, Harkins and Williams, 1980 cited in Petty, 1981)
(need for cognition)

(external distraction)
(Cacioppo and Petty, 1986; Petty,Wells and Brock, 1976 cited in
Petty, 1981) (prior
knowledge) (familiarity with)

ELM (Petty, 1981)



Persuasive communication

25

!

Motivated to process ?
Personal relevance;need for cognition;

Personal responsibility;ect.

Yes i

Ability to process ?
Distraction;repetition;prior
knowledge;message

comprehensibility;ect.

yes l

Nature of cognitive processing:

(initial attitude,argument quality,etc.)

Favorable Unfavorable Neither or
Thoughts Thoughts Neutral
predominate predominate predominate

Cognitive structure change:
Are new cognitions adopted and

stored in memory ?; are different

Vo

wvio

Attitude is relatively
temporary,susceptible,and

unpredictive of behavior.

yes T

Peripheral cue present ?
Positive/negative affect;attractive
Expert source;number of

argument; ect.

! Retain or regain

i Initial attitude

no

responses made salient than

previouslv ?

v v

Central positive j Central negative

attitude change . Attitude change

Attitude is relatively enduring,resistant,

And predictive of behavior

2

1981 cited in Petty and Cacioppo, 1986)

2

The Elaboration Likelihood Model of Persuasion (ELM) (adapted from Petty, 1977; Petty and Cacioppo,



Petty

Dubey

(neither or neutral predominance)
(Petty, 1981)

(Brock and Shavitt, 1994)

Harvey (1973)

26



Pedro (1978)

Castillo (1979)

(2523)

(2535)

(253)

21



(2527)

58

Chi-Square

(2533)

176

2.1 21.3

28



(2534:99)
one shot post test
166

' (2539)
1 420
Pearson's Product Moment Correlation Efficient  chi-square

(2540)

25 35
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(implementation stage) 40%

(confirmation stage) 60% 14% 23%
2% 3%
(2540)
(ISDN)
(lSDN) (purposive sampling)
|SDN 94 (systemic sampling)
ISDN 122 216
ISDN ISDN
ISDN
ISDN
2
ISDN
ISDN
Elaboration

Likelihood Model (ELM)



3l

(2539)
Elaboration Likelihood Model
(ELM)
4 2
2
4
! ELM
ELM
ELM
( )
(reliable peripheral cue) (Cue)
(2541)
ELM !
3@



Petty

convergence theory)

(small group communication)

Cacioppo (1986)
(bias manner)

(symbolic convergence theory)

(symbolic

32



2.4 (Small Group Communication)

“o (interaction)
(Mequail, 1984 , 2537)
Cragan  Wright (1999) (small group)
(few people)
(face-to-face settings) (goals) (norms)
(communication pattern) (meeting their goals)
Bormann (1990) 3
(face to face)
3
Cragan  Wright
(1999) 9 (1) (communication) (2)
(space) (3)  (time) (4) (size) (5) (interdependence) (6)
(norms) (value) (eliefs)
(behaviors) (procedures)
(cohesiveness) (7) (Structured communication patterns) (8)

(group goals)  (9) (perception)

(Bales and
Bergatta , 2537) 1

33



(subgroup)

2

2-20
(Bormann, 1990)
{
(task leadler)
(tension releaser)
(central negative) ()
(Cragan and Wright, 1999)

|eader)
, 25317)
(model)

(Bormann, 1990)
(feeling of belonging)

1

34

3-13
57 2
(social-emotional leader or lieutenant)
(Information provider)
(opinion

(1954

(perception of receivers)

" (groupness)

(loyalty)

(cohesiveness) (Bormann, 1975)
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consciousness-raising (CR)
CR (symbolic convergence theory) (Cragan
and Wright, 1999) consciousness-raising (CR)
rhetorical vision 5 consciousness creating,
consciousness raising, consciousness sustaining, consciousness declining
consciousness terminus (Bormann, Cragan, and Shields, 1996)
(symbolic convergence theory)

2.5 (Symbolic convergence theory)

(sharing of group fantasies)
(Cragan and Shields, 1999)
convergence
2 2

(Bormann, 1990:106) ~ Bormann (1975)
‘roup fantasies" (Cragan and Wright,
1999) ' 3

fantasy

(Bormann, 1990:104)  Bales (1970
cited in Cragan and Wright, 1999) group fantasies

(drama) (dramatizing messages)
(pun) (figure of speech) (analogy)
(double entendre) (fable,parable) (Bormann,
1990;Bormann and Bormann,1992) Hall (1976) 1

1 10v26>A060



Speaker uses

.

Dramatizing messages

Puns,word play,
double entendre,
figures of speech

®  Metaphors

®  Similes

®  Personification
Analogies

®  Figurative

® Literal
Anecdotes,allgories,
Parables,fables,jokes,
gags,jests,quips,stories,
tales,yams,legends,

narratives

.

Listeners respond

s

By sharing the drama || Apathy | — Active rejection

v ’ .

Sharing of a group

Little effect on group Evidence of
fantasy culture-no shared previously shared
fantasy antagonistic
3 (Dramatizing messages)

(Bormann, 1990:105)
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(high context culture)

(background)
Cragan  Shields (1992)

1

2

3 (fantasy theme)

©or (dramatic in form)
4, (fantasy theme analysis)
Bormann (1972)
(rhetorical
community) (rhetorical vision)

D, (fantasy theme)

6.

(rhetorical community)
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(fantasy theme), fantasy types, symbolic cue saga
(Bormann, 1990; Bormann and Bormann, 1992; Cragan and Shields, 1999)

2.5.1 (Fantasy themes)
(rhetorical community)
(concepts)
Bormann (rhetorical vision)) (major
concepts) (dramatic personae) (plotling)
(scene) (sanctioning agent) (master analogue)

(rhetorical vision) (Cragan and Shields, 1981; c-agan and
Shields, 1995a)

(dramatic personae) (character)

(heroes) (villains) (supporting
players) (assign motives to their
actions) ( )

(rhetorical visions)

(plot line)
(scene)

1 (rhetorical visions) (composite dramas)
(symbolic reality) (Cragan and Shields, 1981)

(rhetorical visions)
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(sanctioning agents)
(rhetorical visions)

(higher power) (God) (justice) (democracy)
(master analogue)
(rhetorical vision)
(1) (righteousness)
(2) (social)
)
(pragmatism)

(Cragan and Shields, 1995a)

2.5.2 Fantasy types

fantasy types
2.5.3 Symholic cue
(triggers)
(code word)  (phrase) (slogan) (nonverbal)
(shared fantasies) ( )

4



254 Sap

Saga

overall group culture

fantasy type fantasy type

inside cue - inside cue jfnsidet jnside cu

i 0

fantasy themes1 ft2

inside cue inside cue

I I

ft5 fté

4 (fantasy themes), fantasy type, symbolic cue (inside cue)

(overall group culture) (Bormann,1990)

(Symhalic convergence)
(social network)
(Bormann, 1989 Phatanaphongse
Chatiketu, 1998) Bormann (1996) (thetorical visions)
(Iife cycle) 5 (1) (consciousness creating) (2)
(conscious raising) (3) (consciousness sustaining) (4)

(consciousness declining)  (5)
(consciousness terminus)

(1) (consciousness creating phase)



4

(principle of novelty)
(principle of imitation)
(principle of explanatory power)
(2) (consciousness raising phase)
(principle of critical

mass)

(principle of dedication)

(rhetoricians)
(dramatizing messages)

(3 (consciousness sustaining phase)

(principle of shielding)



(principle of rededication)

. (principle of reiteration)
fantasy type

) (consciousness declining phase)
(principle of explanatory
deficiency)
(principle of exploding free speech)

(principle of resurfacing competitive)

5
! 1 (consciousness raising phase)
() (consciousness terminus phase)
(principle of
rapid implosion)
(righteausness)
256 (Fantasy theme analysis)

(symbolic convergence theory)

42
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(fantasy theme analysis) (Larson,
1992) (subcultures)

(Hart, 1990)

(survey) (Interview)
(content analysis) ethnography
Q-sort analysis, discriminant analysis, cluster analysis, factor analysis (Bormann, 1982;
Cragan and Shields, 1981; Cragan and Shields, 1995a)

5 (Foss, 1989) (1)
(rhetorical visions) (2)

(characters), (action), (settings) (3)
(rhetorical visions)
@ o)
Hart (1990)
8
1 ?
? ? ?
? ?
2 ?
?
? ?
3, ?
? ? ? 9 ? ?
4 ? ?
? ? ? ?
S ?
? ? ?



6. 9
? ? ?
7 9
? ? 9 ?
8 ?
9 ? 9

(generalization)

(humanistic method) (social scientific method)

Cragan  Shields (1995b)
(redundency) (intensity) (Creativity)

(redundency)

(intensity)

(Creativity)

44
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(symbolic convergence theory) Ernest Bormann
(small-group communication) ~ Robert Bales
(tension) (dramatic)
(share stories) (fantasy Themes) (stress)
(Littlejohn, 1999)
3
10 V///5,
2.6
1} n” 13 ’1 . I2525
( , 2528 , 2542)
(14 ( )
H( ’
, 2542)
"( -, 2540

2542)



.. 2504

(Culture of poverty)
, 2537)

(53

46
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10-15

(2534)

2,250

(

2520)

47



310 il 1-12
10

70
1 2537)

26.1

. .2514-2516

2523-2525

( . 2502: 350-35)

48



1
1
(thetorical vision)
theme)
2
2
(cohesiveness)

28 254))

49

(fantasy themes)

( , ,
2535; 2537)

(group fantasies) (fantasy
(thetorical vision)

(authority decision)

( ,

(opinion leader)



theory)
3
3
Rogers (1995)
4
4

(re-invention)

(authority decision)

(cognitive dissonance

(implementation stage)

50



(fantasy theme analysis)

5
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