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(risk)

Danise Rousseau
Rousseau”
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(confident expectation and a willingness to be vulnerable)
(risk)

(interdependence)33

Mark E. Warren, Editor, Democracy and Trust (UK: Cambridge University Press, 1999,), p. 1
22 Ibid.

Denise M. Rousseau et al., "Not so different after all: a cross-discipline view of trust," Academy of

Management Review 23 (1998, January 1): 394 - 3%5.
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(multifacet)
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Lewicki Wiethoff
(development)
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() , Annette Baier

Roy J. Lewicki and Carolyn Wiethoff, "Trust, Trust Development, and Trust Repair" in The Handbook of
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Publishers, 2000), p. 90.
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% Lewicki and Wiethoff, "Trust, Trust Development, and Trust Repair" in The Handbook of Conflict

Resolution : Theory and Practice, p. 91.
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Luhmann (trust)
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Luhmann
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(encapsulated
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3 A B X

Patti T.Lenard, "Rebuilding Broken Societies: Which Model of Trust should we Use?” [Online],

(Conference of Defence Associations Institute, Third Annual Graduate student Symposium 3-4 November 2000)

Available from: http://www.cda-cdai.ca/symposia/2000/lenard.htm [2004, March 27]
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5 Ibid, p. 31.
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6l Russell Hardin, "Do we want trust in government,” in Democracy and Trust, Mark E. Warren, ed, p. 26.
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Russell Hardin, "Do we want trust in government," in Democracy and Trust, p. 28.
63 Roy J. Lewicki and Edward C. Tomlinson, "Distrust,” in Beyond Intractability fOnlinel, Guy Burgess and
Heidi Burgess, eds, Conflict Research Consortium, University of Colorado, Boulder. Available from:

http://www.beyondintractability.org/essay/distrust/ [2005, March 9]
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() (reputation and' stereotype)
Lewicki, Mcallister and Bies, 'Trust and distrust: new relationships and realities,” Academy of

Management Review 23: 444,

9 Lewicki and Wiethoff,'Trust, Trust Development, and Trust Repair” in The Handbook of Conflict
Resolution : Theory and Practice, p. 91.

0 Lewicki and Wiethoff, 'Trust, Trust Development, and Trust Repair" in The Handbook of

Conflict Resolution : Theory and Practice, pp. 91-92.
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Guy Burgess and Heidi Burgess, editors. Conflict Research Consortium, University of Colorado, Boulder. Available
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5 Lewicki and Wiethoff, 2000, "Trust, Trust Development, and Trust Repair" in The Handbook of Conflict
Resolution : Theory and Practice, pp. 88-89.

7 Lewicki and Tomlinson, 2003, " Trust and Trust Building,” Beyond Intractability [Onlinel, Available
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(5) (show concern for others)
8 Lewicki and Tomlinson, 2003, " Trust and Trust Building,” in Beyond Intractability [Online], Available

from: http://www.beyondintractability.org/essay/trust_building/
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() vy  ldentification - Based
Trust
o
(€h)] (common interests)
2 (common goals and objective)
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(goals)
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“ " “ / ”
2 (capitalize on co-location)

& Lewicki and Wiethoff, 'Trust, Trust Development, and Trust Repair," in The Handbook of Conflict
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& Lewicki and Tomlinson, "Trust and Trust Building," in Beyond Intractability [Online], Available from:
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and emotional attraction)
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&
(@8] (unreliability)
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Lewicki and Wiethoff, "Trust, Trust Development, and Trust Repair" in The Handbook of Conflict
Resolution : Theory and Practice, p. 103.
87 Lewicki and Tomlinson, "Distrust," in Beyond Intractability [Online], Available from:

http://www.beyondintractability.org/essay/distrust/
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D
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& Lewicki and Wiethoff, 'Trust, Trust Development, and Trust Repair" in The Handbook of Conflict
mResolution : Theory and Practice, pp. 96-99 Lewicki and Tomlinson, "Distrust,” in Beyond Intractability, [Online],
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D Lewicki and Tomlinson, "Distrust,” in Beyond Intractability, [Online], Available from:
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http://www.beyondintractability.org/essay/distrust/

P Ibid,

3 Lewicki and Wiethoff, "Trust, Trust Development, and Trust Repair" The Handbook of Conflict
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'4Lewicki and Tomlinson, "Distrust," in Beyond Intractability, [Online], Available from:
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Resolution : Theory and Practice, p. 97.
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"8 Lewicki and Tomlinson, 2003, "Distrust," in Beyond Intractability, [Online], Available from:
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'9 Lewicki and Wiethoff, "Trust, Trust Development, and Trust Repair" in The Handbook of Conflict
Resolution : Theory and Practice, p. 98.

10 Lewicki and Tomlinson, 2003, "Distrust,” in Beyond Intractability, [Online], Available from:
http://www.beyondintractability.org/essay/distrust/

101 Lewicki and Wiethoff, "Trust, Trust Development, and Trust Repair" in The Handbook of Conflict
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I Lewicki and Tomlinson, 2003, "Distrust," in Beyond Intractability, [Online], Available from:
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(thoughts) m
@
(nonverbal

(negative language)

Bernard Mayer, The dynamics of conflict resolution: a practitioners glide (San Francisco: Jossey - Bass, 2000), p. 120.

9% id.
1,0 Ibid., p.139.

111 Peg Pickering, How to manage conflict turn al oorffids intowin -win outcomes, 3d edtion (NJ: Career Press, 2000,), p. 64.

112 Julia Chaitin, "Creating Safe Spaces for Communication,"
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(intentions) (attitudes)

?) (subjective)

(misunderstanding)

(verbal language)

language)

and Heidi Burgess, Eds, Conflict Research Consortium, University of Colorado, Boulder. Available from:

http://www.beyondintractability.org/essay/safe_spaces/I2005, March 9]
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Burgess =
(hostility) (defensiveness)
(inflammatory)
7 116
Burgess
{m 117
(poor image) 18
Wehr119 "

Pickering, How to manage conflict: turn all conflicts into win - win outcomes, p. 66.
115bid.
116 Heidi Burgess, "Misunderstandings,” in Beyond Intractability,fOnlinel, Guy Burgess and Heidi Burgess,
Eds, Conflict Research Consortium, University of Colorado, Boulder. Available from:
http://www.beyondintractability.org/essay/misunderstandings/ [2005, March 9]
117 Ibid.
118 Pickering, How to manage conflict: turn all conflicts into win - win outcomes, p. 66.

119 Wehr, Conflict Regulation, p. 34.
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(distortion) (negative mirror im agjs)
(misunderstanding) (misperception)
(©)
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2 supportive climate defensive climateld

supportive  climate

(mutual trust) 1 (openness)

(cooperation)12L 12
() (descriptive)
() (problem oriented)
() (spontaneous)
() (emphatic)
() (equal)

Deborah Barisoff and David A.Victor, Conflict management: a communication skills approach, (New
Jersey: Prentice Hall, 1989), p. 29. Julia Chaitin, "Creating Safe Spaces for Communication," in Beyond

Intractability [Online], Available from: http://www.beyondintractability.org/essay/safe_spaces/ [2005, March 9]

121 Barisoff and Victor, Conflict management: a communication skills approach, p. 29.
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12 Julia Chaitin, "Creating Safe Spaces for Communication,” Beyond Intractability fOnlinel, Available from:
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management: a communication skills approach, pp. 29-83.

Conflict


http://www.beyondintractability.org/essay/safe_spaces/
http://www.beyondintractability.org/essay/safe_spaces/

37

() (provisional)

defensive climate (defensive)

(threatening)123

2
() (evaluative)
() (controlling)
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() ' (strategic)
V 126
() (neutral)
() (superior)

)

(certain)

Julia  Chaitin

(autistic communication)

Barisoff and Victor, Conflict management: a communication skills approach, p.29.
1x Julia Chaitin, "Creating Safe Spaces for Communication," in Beyond Intractability [Onlinel, Available
from: http://www.beyondintractability.org/essay/safe_spaces/
15 Barisoff and Victor, Conflict management: a communication skills approach, p.37

136 Ibid., p.40.
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127 Julia Chaitin, "Creating Safe Spaces for Communication," Beyond Intractability fOnlinel, Available from:
http://www.beyondintractability.org/essay/safe_spaces/
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Heidi Burgess, "Misunderstandings," in Beyond Intractability [Online], Available

from: http://www.beyondintractability.org/essay/misunderstandings/

12 Julia Chaitin, "Creating Safe Spaces for Communication,” Beyond Intractability [Online], Available from:
http://www.beyondintractability.org/essay/safe_spaces/

130 Ibid.

131 Ibid.

,3' Mayer, The dynamics of conflict resolution: a practitioner's guide, p. 120.
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Robert A. Bode Brian Martin Wendy Varney
(@) Bode
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(1.1) (nonviolent speech and action)
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Heidi Burgess, "Misunderstandings," in Beyond Intractability [Online], Available from:
http://www.beyondintractability.org/essay/misunderstandings/
134 Ibid.
Paul R. Kimmel, "Culture and Conflict" in The Handbook of Conflict Resolution : Theory and Practice,
Morton Deutsch and Peter T. Coleman, Editors, 2000, p. 457.
1% Heidi Burgess, "Misunderstandings," in Beyond Intractability [Online], Available from:
http://www.beyondintractability.org/essay/misunderstandings/
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(maintenance of human relationships)

Bode

140

(openness)
Bode
w 1
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Robert A. Bode, Mahatma Gandhi's Theory of nonviolent communication, p. 17.

140 Ibid.
14 Ibid.

12 Ibid., p. 23
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) (conversion)
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(power equalization)

Robert A. Bode, Mahatma Gandhi's Theory of nonviolent communication, p. 33
Ibid., p. 34.
Ibid., p. 42

Martin and Varney, "Nonviolence and communication,” Journal of Peace Research 40: 219-221.
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Johan Galtung "the great chain of nonviolence" Galtung
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‘empowerment”
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(collective empowerment)

(individual empowerment)

Martin and Varney, “Nonviolence and communication," Journal of Peace Research 40: 220

15 Ibid.

42



43

(inner communication)

Martin Varney (
)
the great chain of nonviolence Galtung
Bl
2 Robert A. Bode
Brian Martin Wendy Varney Bode
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