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This paper attempts to investigate the influence of the dispatching rules to the
performance of flow shop by using computer simulation technique. The simulation language
“ARENA 2.2" is applied to model a foundry shop (case study) performed the simulation. The
relative effectiveness of the dispatching rules is measured against mean flow time, mean lateness,
mean tardiness, proportion of jobs tardy and average system utilization. The simulation results
indicated that dispatching rules affect every measure of performance for 95% significance level.

The rules that show good performance in the case study for all measures are LWKR, SMT and

SPT.
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