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The main purposes of this research were to study the relationships between personal factors, past
experience, word-of-mouth and external communication with expected hospital quality service of
inpatients, private hospitals, Bangkok Metropolis and to search for the variables which can predict the
expected hospital quality service of inpatients. The reserch subjects consisted of 400 inpatients, randomly
selected through multistage sampling technique. The instrument was developed by the resercher and had
been tasted for content validity. The reliability of the questionairs tested by Cronbach Alpha Coefficient,
was 0.97. The data were analyzed by using Pearson's Product Moment Correlation and Stepwise Multiple

Regression Analysis.

The major findings were as follows :

1. Past experience of making used hospitals services over 8 times, hospital fee supporters,
making used of other hospitals services for 3 - 4 times and 5 -6 times respectively, were positively related
to hospital service quality-expectation of inpatients and signigicant at .05 level.

2. The variables which significantly predicted hospital service quality-expectation at the .05 levai,
that three variables could explained varience of hospital quality service and accounted for 6.00

(R" = 0.0600) of the variance. The standardized score function was as follow.

z = 0.1746 ADMITHS8+ t 0.1370 SUPPORT + 0.1050 ADMITOg,4
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