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1 (Intercultural Communication)
2.
3
fl (' Intercultural Communication )
? ??  (Intercultural com munication Definition)
12536 )
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Jandt(1998)



«

(Anxiety)

«

(Prejudice)

«

* (Assuming simuariity instead of differences)

* (Ethnocentrism)

"culture shock”

( Stereotypes)



6. Racism

concept

13

concepts

concept

Racism
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2. ? Vit

roommate

14 ? (Personal / intrapersonal Communication)

1) Information Acquisition
2) Information Processing
3) Information Transmission



1. Cognitive Competence

2. Affective Comptence

3. Operational Competence
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?

(Social Communication)

13
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(Samovar and Porter, 1994)

2. » « 1 « N fl

Rogers (1978 : 291 )

(Specialized Media)
(Audio visual Media) ( Printed Media)

Adams (1977 : 162-167)



(Kim 1979b; Ryu 1978,

«

(2539)

Samovar and Porter, 1994)
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Uy Passive (Innformation seeking)
2 N

(Wilbur  schramm, 1973)

(expectation of reward)
(effort required)
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( Charles Atkin,

1973)
(Reward Value) (Expenditures)
(Liabilities)
1
( Extrinnsic Uncertainty )
2

(' Intrinsic Uncertainty )

(Intrinsic  Uncertainty) (Intrinsic Desire)
(Immediate =~ Consummatory

Gratifications) ( Extrinsic  Uncertainty)



(instrumental  utilities)

( Donohew & Tipton, )
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Donohew & Tipton
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Neiman, Frohlich, Stem & Todesco (1987, ' Richard L Wiseman
Jolene  Koester.1993 57

(2536)

(2538)
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