2541
ISBN 974-332 - 170-5



A DEVELOPMENT OF ADMINISTRATIVE OFFICE AND
PRIVATE SECRETARY WORKS

Miss Chatchada Kanokpruk

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science in Computer Science
Department of Computer Engineering
Graduate School
Chulalongkorn University
Academic Year 1998
ISBN 974-332-170-5






i M Mini it et I e lE (e MM D mil rniici f11

(A DEVELOPMENT OF ADMINISTRATIVE OFFICE AND PRIVATE SECRETARY
WORKS) L ; 154 . ISBN 974-332-170-5.

0
atvg  Qwwp ;

L2041



fiM miminniin‘imit fl )

##C818290 ;major computer science

KEy worD ADMINISTRATIVE OFFICE / PRIVATE SECRETARY / OFFICE AUTOMATION /
LOTUS NOTES
CHATCHADA KANOKPRUK : A DEVELOPMENT OF ADMINISTRATIVE
OFFICE AND PRIVATE SECRETARY WORKS. THESIS ADVISOR : ASSOC. PROF.
SOMCHAI TAYANYONG. 154 pp. ISBN 974-332-170-5.

This thesis has the objective to develop administrative office and private
secretary works system using Lotus Notes. For the new office automation, this system is
used to replace the old paper work style to communicate by electronic mail and collaborate *
by information base efficiently and systematically.  the system analysis process, the data
is mainly collected by interviewing and work documents from G.E.S Co.,ltd. and Chula
Engineering Co.,ltd. The system is designed and developed into 5 subsystems:
appointment work, contact information work, document work, cash account work, and
activity tracking work. This system has automatic electronic mail alert for work progress and
summary reports sending to concerned person. The administrative office and private
secretary works system is client/server application. It is installed in servers for servicing the
end-users via network system and also has a security system to authenticate user's

accessibility.
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