11

111

112

113

114

115

116

117

(Administration)

(

, 2537)



21

22

221

(Secretary)

2525
1 . 255
(Professional Secretary International - PSl)
(Estelle L.Popham, 1983)

( , 2531)

(Private Secretary)
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223

2211
2212
2213
2214
2215
2216
2217
2218

(Business Secretary)

(Organization Secretary)
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31

32

33

34

35

(Word Processar) CU witer Microsoft Word

Lotus Word Pro

(Spread Sheet) Microsoft Excel, Lotus 123

(Calendar)

WinFax

Lotus Organizer , Microsoft Outlook



(Workflow)

(Digital Signature)

250 Marshek)

Novell Netware

(Peer to peer network)

(Workflow Automation)



® (Routes)

' (Rules)

' (Roles)
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(Groupware)

I (knowledge)

(Information) (deta)

1 (Kem, ., et d.. 1997) (Tamura, RA, &t ., 1996)

Collaboration

Groupware

infrastructure

Coordination

23



3 ( 2.3)

(Commu-nication) (Collabaration) (Coordination)

11

(Pish
Technology)

(forward)

12

Usenet  Newsgroup

13



(Lotus Notes)

(Replication)

(Lease Ling)

(Off-line)

14



MS. Windows 311, MS. Windows 95, MS. Windows NT, o0s/2, IBM AlIX, HP ux,
Solaris, Novell Netware

TCPIP, IPXISPX, NetBEUI, NetBIOS, Banyan VINES, Apple Talk

(Public
key) (Private key)
(Digital - signature)
' (Lotus Development Corporation, 1995)
. , 4
. : (Record locking)
(Lotus Development Corporation, 1995)
3
(Document) (Forms and fields) (Views and folders)
(Navigators) (Agents)

(Formulars and scripts)



(X 24

Filename

| 8USYTIME.NTF
"1 CALENDAR.NTF
CATALOG.NTF
'e’ CCA461.NTF
IERTCA.NTF

"'CERTLUOG.NTF

( 26)

b P T e i

24

Template Name

BusyTime

ActivityCatendaf

StdNotesCatalog
tdNote$461  LAuth
tdNotes46S SLAuth

tdNotesCertificationLog

25

 J—

<

DB Tide

Local Free Time 1 0
Caiendaf Tempiaie-
Database Catalog
Certificate Authority
Certificate Authority

Certification Log

A Replica ID

C525S2DF:801A135D
47256S3&002AF03D
85255AQA: 0010A6F0
8525658D:G0S8SCB8
852564D B:0078B89C

852558 9E:00S6FE4E

16



17

CompanyName CompanyAddress

jCompanyNameDisp

CompanyTel CompanyFax

3 .

CompanyMobile l CompanyPagel

26

Text

Rich text
Keywords
Nurmber

Time
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ﬁ Project Managment
TRe—— A 26/01/93
~ \ 1
N 51 20/01/99
W : c 05/01/99
2. / ¢
3. ¢
A A DAV ™M 5
2=t
( v
r m Project Managment
0 ) 1
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vV o~ | C 05/01/99
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PSgjl

Description
( 210 211
Define:  AnonymousR esponsetoRespons Event [Window Titié
Run: ¢ wimpie aa;.::' "m Formula ¢ n

NewDocTitle :=“New Response to +Subject +“Ym
StandardTitle :=“Response to \"H+ImmediateParentSubject +"V";
@Ilf(l@lsNewDoc; NewDocTitie; StandardTitle)

210

Define: natliiAisairusia (Actionl Event: Click

Run: CSimpIe actionfs) CFormria Script ﬁshow browser

Sub Oickl'Source As Button)
Dim session As New notessession
Dim workspace As New notesuiworkspace
Dim db As notesdatabase
Dim senddocAs notesdocument
Dim view As rrotesview
Dim doc As notesdocument
Dim rtitem As notesrichtextdem

If session Is Nothing Then Print "fail session”
*  $={© leftffflv.dijsernemp."'/" Il

211

19
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9 (21
yy J

1

2

3

(ACL) ( 213

31 Manager
32 Designer

33 Editor

,a aan

212 1

(Jay Forlini, et

., 1997)

X

Aocoess Control  List

ACL



\% m j
34 Author
35 Reader
36 Depositor
37 No Access
Access Contiol List
People, Senvers, Goups: ShowA0  jJ - Usertype: Person
Defauit- Access: Manager !
Basics $ Boss r .
F? Delete docunents
53 LocaDemamServefs r
illé atherdomainsenver: r' -
gm ¥r r
Roles r .
reli
Roles.
Log
Add.. | Rename.. 1 AVAiv-e 'l
Advanced g e TIIS/Satelite/ TH
Last change: SaniporpJCanukanan on 124H3'S3 (K Cancel Help

According to: NECTFC/C-TH

N 213 Access Control List
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