( 2528 1)

, (Ribes - Inesta and
Bandura 1976 , 4)

Kashani , Deuser and Reid ( 1991)
Stattin and Magnusson
(1989)

Robins and Rad Cliff (1979)



(Lange & Jakubowski 1976 : 53 ) 3

Non-Assertive Behavior Assertive Behavior Aggressive Behavior



(William Pfeiffer & John E Jones 1976 :60)

Non-Assertive Behavior Assertive Behavior Aggressive Behavior



(Bower & Bower 1976)

(Lange & Jakubowski 1976)

(Kelley 1979)
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( Behaviorism )
(Andrew Salter) Conditioned Reflex Therapy 1949
Salter Excitatory Behavior
(Lange & Jakubowski 1976 2539 :42)
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( Kelley 1979 )



(Bussl961

( Berkowitz 1965

(Bach 1970
1

2538 10)

2538:10) 2

(Instrumental Aggression)

(Angry-Aggression  Hostility Aggression)

2539:9) 2

(Hostile-type aggression)

(Impact - type aggression )

( Freedman and Smith 1970 2539 :10)

(Lorenz 1971

2538:13 )



(Bandura 1973,1976,1986 2538 :11)

(Lange & Jakubowski)

(Kelley 1979)

( Zillmann 1979)

(Baenniger 1930 , 2538 13)



(Averill 1982 2538 . 13)

( Lefrancois 1982) ,

(Atkinson , Atkinson ,& Hilgard 1983)

( )

(McGee&Wilson 1984)

(White 1984 2538:13 )

(Baenniger 1988 2538 @ 13)

2505 ( 2539 :§)

255 ( 2539 :8)



(Lange and Jakubowski 1976
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2.4

2539: 13)
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Freud Freud
.. 1920 1
Freud Freudi
( Eros)  Freud
(Thanatos)
Freud

Freud
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Freud ,

B Dollard

( Frustration -Aggression Hypothesis )

Freud

Dollard

(Miller 1940)
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Berkowitz

Berkowitz
( )
2
(Bandura 1976 ) (Social Learning Theory)
(Observation Learning)

3
2

11

Bandura

12
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2.3
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3.2

3.3

Bandura
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( Bandura , 1973, p.54 and Shaffer ,1974 ,p.311

2530)



( Lazarus 1973 Jill Wilkinson & Sandra Canter 1962 :20)
4 L

(Wolpe 1973 : 81 )

(Alberti andEmmons 1974 : 87)

( Salisbury 1974 : 118 )

( Bower and Bower 1976 :4)

(Lang & Jakubowski 1978:2)



(Galassi and Galassi 1977 )

( Bolton 1979)

(Wolpc 1980)

( Salter 1983 )

(Alberti & Emmons 1986:26)

(Bower and Bower 1976;4-5

(Use feeling - talk)

17

254 1-19)



(Talk about yourself)
(Make greeting talk)
(Accept compliment)

(Use approprite facial talk)

(Disagree mildly)

(Ask for clarification)
(Ask why)
(Express active disagreement)

(Speak up for your rights)

(Be persistant)
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(Avoid justifying every opinion)

(Maintain good eye-contact)

( Rathus , 195 Dawley&Wenrich 197 ; shaffer , 1984
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(Alberti and Emmons 1986 :34)
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( Lazarus 1969 2524 :16)

(Gormally and others 1975 :299 )

(Bower and Bower 1976 :7)

(Lange and Jakubowski 1976:2)
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(Corey 1981:353-354)

(2524:16-18)

2539 133-140)

(Lange&Jakubowski



(Verbal Skills)

Rimm & Masters (1974)
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21

2.2

2.3

2.4

2.5

(Kelley 1979

( Logical Skill Component System)

2537)
(Humanistic Value)

24



(Preparatory Skills)

(Core Skills)

(Accessory Skills)

25
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(Self-Confidence)
(Identification of Rights)

(Confidence ill Rights)
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2.1 (Verbal Assertion)
" Bower and Bower (1976) “DESC Scripting”
4
I} (Described)
2 (Expression®)
3. (Specify:S)
4, (Consequence:C)
2.2 (Nonverhal Assertion)!
2.3 (Cognitive Assertion)

(selftalk)



(Ellis, 1962)

2.4

3l

3.2

l (Bower d Bower, 1976)

(Integration)

Flower and Bdoraem (1975)

Adler (1977)

(Accessory Skills)

(Special Application Areas)

(Special Needs)

(Relaxation)

Kelley
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1 (Behavior Modification Technique) 1

(Trainer / Facilitator)

(Alberti)
(Lange and Jakubowski

1976 )

(Participant / Client)

(Kelley 199)
( Lange and Jakubowski ]976)
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(Kelley 1979)
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12
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01

2539:25)
6

2539 :26)

16

16
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14 2 1 2

(Hart and others)

5

4 10

| 40

5
( Morgan and Leung )
14
001
( Pentz 1980)
!
90 43 47

49

32



( Lupin and others 1982
( Relaxation )

(Tape recorder )

(Nardone 1982
(Group Therapy Program)
20

(Huay and Rank 1984)

2539 :27)

48

2539 : 27)

60

33



( Kennedy 1990 2538 150 ) '
(Anger management)
5 23 3
37
2
(Bushmanl995)Vh
3
2
( Harris1996)
Buss-Perry
363 Anglos
Hispanics
(Mills 1996)
7-10

Aggressive Scale of the Child Behavior Checklist (CBCL) (2)

102
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