Herbert A.Simon (196)
(Problem Identification)

Charles H. Kepner and Benjamin B. Tregoe (1965)

(Information  Search)

(Evaluation of Information)

(Listing of Alternatives)



) (Selection of Alternative)

(Selection of a Course of Action)

6. (Implementation of Decision)

(Decision Making Criteria)

(2523)

L (Maximization)

(Complete Knowledge)
(Maximize)



(Maximin)

Maximin Minimax minimum outcomes

(Minimax)

Minximax Maximize maximum regret
( Over Selfprotection)
( Decision Making Situations)

(Aspect)
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(Certain situation)

(Uncertain situation)

(Probability)

(risky situation)

10



1

(Rational Decision Making)

(Rationality)

Rationality (Churchman, 1968)
(Means)
(end)

Objectively
1
Subjectively
Conciously Rational



(Charles Atkin 11973)
(Reward Value)
(Expenditures) (liabilities)

(Information seeking)
(Information ignoring)

(Information avoidance)

yielding)
(Information) (Entertainment)
(Uncertainty)
L
(Extrinsic uncertainty)
2.

(Intrinsic uncertainty)
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(Information
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(2534)

(2538)

(Hoviand : 1953)

(Trustworthiness)
(Expertness)
(Dynamism)

(Hovland, Cl. and others,

(Persuasive Communication)

)
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(Information)

(Insider)
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Vansina (

(Fiction)

Shibutani 1966:57)
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(Shibutani



(Disaster)

(Environmental  Changes)
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(W.E. Hall, 1936)

(Mott, 1952)

(McGregor, 1983)

19



20
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(still-
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