242 16
6 3 5
-1 3D, (x = 20485.SD = 1559)
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( Experiment Research)

( Pretest -Posttest Control

Group Design)

28

Bower and Bower (1976)
(Use felling - talk)
(Talk about yourseif)
(Make greeting talk)
(Accept compliments)
(Use appropriate facial talk)
(Disagree: mildly)
(Ask for clarification)
(Ask why)
(Express active disagreement)
(Speak up for your rights)
(Be persistent)

SR B © ® ~N & o & wD e

(Avoid
Justitying every opinion)
(rating scale) 5 60
2
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)1
12
10 400 )
-1 SD. (X= 204.85, SD = 15.59) 189.26
6l % 189
1 1C 2 24 3 19 4
8
13
18
1 6 2 7 '3 5 4
14 16
15 16 | 8
2
3 (2123 2543)

20



3l

(Posttest)
32

(dependent t-test)
(X)

(Independent t-test)
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