Ol &~ LW N -

(linear structural relationship model)

model)
(measurement - moclel)
(structural equation model)
(latent  variable)
1

(lisrel
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_________________________________

.............................................

1 (measurement model)

(structural equation model)

1



(structural equation model)

Xj — XXE 2 +62

1 = YnG + C
2 = M, + y2Gi + (2
3B=0 0:;r =V
2 3* 0 y2
=B+ 1 + G
(measurement model)
X, :XXfCH'S,,
Y1 =AY, ,+ £1] P &
v3 =~3 3+ £3 ¥4 =
X=X Ax = :Q:|Q,|:
K
Y X, 0
Y=yo ; Ay=Kl 0 . =
y3 X3
yA "
X = AxS, + 5
Y = AyT + £

Xyd[2 +£2
Avs 4 T4
298,
2
.
2 3



analysis)

, 2539)
L
(additive)
2
variable)

3

Sheldon (1971)

13

(factor
(path analysis)

(Joreskog Sorbom, 1989

(linear)
(causal relationship)
(exogenous  variables) (endogenous
(errar)
(independence)
(time series data) 2

(time lag)

(error  term)

(Organizational Commitment)



Buchanan  (1974)

Mowday, Porter  Steers (1982)

(loyalty)

(Steers
1983)

Steers (1977

3
1 (Personal - Characteristics)
2 (Job  Characteristics)
J
3 (Work - Experiences)
Mowday (1982)

14

Porter,



Mowday (1982)

Steers Porter (1983)

(job or role-related characteristics)

Mathieu Sajac (1990)
(meta  analysis)

200

(Glisson ~ Durick, 1988)

DvidwaRAINKNNUGIBAIANT

(Steers, 1977)



Mowday, Porter Steers (1982)

Mathieu Sajac (1990)

1 (job performance)
Werther Davis  (1989)
Schermerhom Osborn - (1992)

Steers  (1991)

16



Cumming Schwab (1973)

Steers  (1977)

Szilagyi Wallace (1990)

Henderson  (1984)

(Szilagyi

Wallace, 1990)

1



(253)

(activity or behavioral measures)

(output measures)

(Porter, Lawler ~ Hackman, 1987)

Kesselman (1974)

3
Abdel-Halim  (1980)

(25%)

18



19

(Graphic Rating Scale Method) (Ranking Method)
(Paired-comparison  Method)

(Forced Choice Method) (Weight Checklist Method)

( , 2535)

(Self-Appraisal)

Nhundu (1988)

( 5%



Davis (1981)

Crolley (1989)

WNRGDULNW

A
AIITHNNINW 817\)

(job satisfaction)

usqala

Davis (1981)

20

mMUIRNY
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0
a |
L (Maslow’s Hierarchy of Needs)
Maslow (1970)
1) 2 |
3
5
1) (Physiological Needs)
4
) (Safety Needs)
3 (Belongingness and Love Needs)
) (Esteem  Needs)

) (Self-Actualization)



22

2, m (Herzberg's Two Factor Theory)
Herzberg (1959) 2

(Motivation  Factors) (Maintenance  Factors)
(Hygiene Factors)

(Motivation  Factors)

) (Achievement)
) (Recognition)
3 (Work itself)
4 (Responsibility)
o) (Advancement)
(Maintenance  Factors) (Hygiene
Factors)
1) (Salary)
) (Possibility of Growth)
3 (Interpersonal

Relation Superior, Subordinate, Peers)



3
Motivation Theory)

McClelland

23

(Status)
(Company Policy and Administration)
(Working Condition)
(Personal  life)
(Job  Security)

(Supervision)

(McClelland’s - Achievement



4 TOQimijmp rms]!! ERG I
(Alderfer’s Existence Relatedness and Growth Theory)

Luthan (1992) Alderfer 3

1) (Existence  needs)

) (Relatedness needs)

Q) (Growth needs)

ERG
Bowman (19%) full-time
part-time Mottaz (1985)
(intrinsic)
(extrinsic)
(social)
(organizational)
(intrinsic)

(requisite task attributes)

(fask autonomy)

24



(Skill  variety)

(task identity)

(task significance)

(feedback)

Hackman

25

Oldham (1980
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Hackman Oldham
(1980)

(extrinsic)
(social) (organizational)



Fukami Larson (1984)
114

Glisson Durick (1988)

319
2
Meyer (1989)
114
Eisenberger (1990)
6

Huselid Day (1991)
241

27

150



143

Kim (1986)

Konovsky

Cropanzano  (1991)

Mathieu Farr (1991)

Brockner

Cuskelly (1995)

(19%2)

194

604

159

28

221

179

20

17



stepwise

Morrison  (1996)

51%

Pearson

Chong (1997)

98.62%

Wong (199

(25%)

360

(t-test)

307

286

29



(2540)

(25%9)

(2540)

79 R= 7853

347

754 (R= 7954)

Steers (1977)

Steers

Mottaz

Mowday Porter

Porter (1983)

30

610

Steers (1962)

Cumming  Schwab (1973)

(2540)
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Farr (1991)

Brass (1981)
(2538); Pearson

Mottaz

Chong (1997); Mathieu
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Mottaz
(organizational)

(social)

Meyer (1989)

Esisenberger (1990);
Huselid  Day (1991)
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