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The main o b je c t iv e  of t h is  study i s  to  compare the q u a lity  of care between the insured p a t ie n ts  and the non-insured  p a t ie n ts  a t V ie t -  Tiep h o sp ita l in  Haiphong" Vietnam. The secondary o b je c t iv e  i s  to  study  the fa c to r s  a f f e c t in g  on the q u a lity  of care  under the h ea lth  insurance  schem e. j
[The q u a lity  of care  was a s se s se d  by the p ro cess and outcome approaches. The p rô cess of care  was a sse sse d  by an a lyzin g  the medical record s I a t IPD and an a lyz in g  the p r e sc r ip tio n s  a t OPD. For in p a tie n t  care , the m edical procedures and len g th  of s ta y  were used a s in d ic a to r s  for  a s s e s s in g  the q u a lity  of ca re . For o u tp a tie n t care? the p rescr ib in g  p r a c t ic e  was con sid ered . P a tie n t s a t i s f a c t io n  was used to  ev a lu a te  the  outcome Iof care  provided by the h o sp ita l a t both OPD and IPD?
I For in p a tie n t  ca re , th ere  was no s ig n if ic a n t  d if fe r e n c e  about m edical[procedures between the insured  and the non-insured p a tie n ts?  The len gth  of s ta y  of the insured  was longer than of the n o n -in su red . The m e d ica l{c o sts  for  the insured  were h igher than for  the n on-insured . For o u tp a tie n t ca re , the p re sc r ib in g  p r a c t ic e  of d octo rs fo r  the insured was b e tte r  tjhan for  the non-insured  s in c e  the number of item s p rescr ib ed  and average I c o s t  per encounter were lower w h ile  the p rop ortion s of drugs p rescr ib ed  by g en er ic  name and from the e s s e n t ia l  drug l i s t  were h igh er. I At the same tim e, th ere  was no d if fe r e n c e  in  terms of the  conform ity  to  the standard treatm ent between the insured  and the non­in sured . Due to  no a v a ila b le  d ata , the a n a ly s is  of fa c to r s  a f f e c t in g  the  q u a lity  I of care  of insured  and n on-insured  p a t ie n ts  i s  on ly  for  the  purpose I of dem onstration, based on h y p o th e tic a l data.
iThis study may provide in form ation  about q u a lity  of care  under h ea lth  I insurance schemes from d if f e r e n t  p e r sp e c t iv e s . From the  p r o fe ss io n a l p e r sp e c tiv e , the q u a lity  of care  was not d if f e r e n t  between  the insured  and the non-insured  p a t ie n ts  a t both OPD and IPD. However, i t  can |be d i f f e r e n t ly  p erceived  by the insured  p a t ie n ts  and the non­insured p a t ie n ts . For the h ea lth  insurance agency, the in c re a s in g  trend  of m edical c o s t s  for  in p a tie n t  care  lea d s to  a concern about in e f f i c ie n c y .  Some measures were recommended in  t h is  study in  order to  co n tro l{m ed ica l c o s t s  a t IPD in c lu d in g  co-payment p a ttern  and a l i s t  of drugs u ied  under h ea lth  insurance schem es. The assessm ent of q u a lity  of care wojjld be improved in  fu rth er  s tu d ie s .
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