
C h a p t e r  6

CONCLUSIONS AND RECOMMENDATIONS

6.1 Conclusions
The q u a l i t y  o f  c a r e  f o r  i n s u r e d  p a t i e n t s  and non­

i n s u r e d  p a t i e n t s  a t  V i e t - T i e p  h o s p i t a l  was compared  on 
b a s i s  o f  p r o c e s s  and outcome a p p r o a c h e s .  The t r a c e r  
method was a p p l i e d  i n  t h i s  s t u d y .  For IPD, a p p e n d i c i t i s  
and  pneumonia  w ere  c h o s e n ;  f o r  OPD g a s t r i c  u l c e r  and  URI 
w ere  s e l e c t e d .  The q u a l i t y  o f  c a r e  was a s s e s s e d  from 
d i f f e r e n t  p e r s p e c t i v e s :  t h e  h e a l t h  c a r e  p r o v i d e r ,  t h e  
f u n d e r  -  h e a l t h  i n s u r a n c e  ag e n c y ,  and t h e  p a t i e n t .  The 
p r o c e s s  o f  c a r e  was e v a l u a t e d  by a n a l y z i n g  m e d ic a l  
r e c o r d s  f o r  i n p a t i e n t  c a r e  and a n a l y z i n g  p r e s c r i p t i o n  f o r  
o u t p a t i e n t  c a r e .  The e x p l i c i t  method was a p p l i e d  i n  
e v a l u a t i n g  t h e  p r o c e s s  o f  c a r e .  The n a t i o n a l  t r e a t m e n t  
g u i d e l i n e s  w ere  u se d  a s  t h e  s t a n d a r d  t r e a t m e n t .  The l e v e l  
o f  c o m p l i a n c e  t o  t h e  s t a n d a r d  t r e a t m e n t  was compared 
be tw een  t h e  i n s u r e d  and t h e  n o n - i n s u r e d .  The p a t i e n t  
s a t i s f a c t i o n  was c o n s i d e r e d  a s  an  i m p o r t a n t  a s p e c t  o f  
ou tcome a s s e s s e m e n t  o f  h e a l t h  c a r e .  A s u r v e y  on p a t i e n t  
s a t i s f a c t i o n  was d e s i g n e d  t o  compare  t h e  l e v e l  o f  
s a t i s f a c t i o n  b e tw een  t h e  i n s u r e d  and t h e  n o n - i n s u r e d .

The a n a l y s i s  o f  i n p a t i e n t  c a r e  was im p lem en ted  
w i t h  165 m e d i c a l  r e c o r d s ,  o f  w h ich  90 c a s e s  w ere  
a p p e n d i c i t i s  and 75 c a s e s  w ere  pneum onia .  T here  was no 
s x g n i c a n t  d i f f e r e n c e  on t h e  l e v e l  o f  c o m p l i a n c e  t o  t h e  
n a t i o n a l  t r e a t m e n t  g u i d e l i n e s  b e tw ee n  t h e  i n s u r e d  and t h e  
n o n i n s u r e d .  The d o c t o r s  co n fo rm ed  t o  t h e  s t a n d a r d  
g u i d e l i n e s  q u i t e  w e l l  f o r  b o t h  t r a c e r s ,  e s p e c i a l l y  f o r  
t h e  c r i t e r i a  on p h y s i c a l  e x a m i n a t i o n  and d i a g n o s i s .  The 
l e v e l  o f  c o n fo rm in g  t o  t h e  s t a n d a r d  g u i d e l i n e s  i n  t e r m s  
o f  d ru g  p r e s c r i b i n g  was n o t  v e r y  good and v a r i e d  l a r g e r l y  
among p a t i e n t s .  The booming o f  t h e  p h a r m a c e u t i c a l  m ark e t  
i n  r e c e n t  y e a r s  may be t h e  main r e a s o n  o f  t h a t  s i t u a t i o n .  
On t h e  o t h e r  hand,  LOS o f  t h e  i n s u r e d  was s i g n i f i c a n t l y  
l o n g e r  t h a n  f o r  t h e  n o n - i n s u r e d .  The r e s u l t  o f  t h e  
m u l t i p l e  r e g r e s s i o n  o f  LOS c o n f i r m e d  t h e  e f f e c t  o f  
i n s u r a n c e  e n r o l l m e n t  on l o n g e r  LOS. B e s i d e s  t h e  i n s u r a n c e  
e n r o l l m e n t  ag e ,  s e v e r e  c a s e ,  m o d e r a t e  c a s e  w ere  a l s o  
p o s i t i v e l y  r e l a t e d  w i t h  LOS. The h i g h e r  l e v e l  o f  
c o m p l i a n c e  t o  t h e  s t a n d a r d  t r e a t m e n t  was a s s o c i a t e d  w i t h  
t h e  r e d u c t i o n  o f  LOS, a l t h o u g h  t h i s  r e l a t i o n s h i p  was no t  
s t a t i s t i c a l l y  s i g n i f i c a n t .  The m e d i c a l  c o s t  f o r  t h e  
i n s u r e d  was s i g n i f i c a n t l y  h i g h e r  t h a n  f o r  t h e  non-
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i n s u r e d .  Meanwhile ,  t h e  a v e r a g e  c o s t  p e r  bed  day  was n o t  
d i f f e r e n t  be tw een  them. I t  means t h a t  t h e  e x t e n s i o n  o f  
LOS i n  h o s p i t a l  was t h e  main r e a s o n  o f  more c o s t l y  
t r e a t m e n t  f o r  t h e  i n s u r e d  p a t i e n t s .

The payment method o f  c o m b i n a t i o n  be tw een  f e e - f o r -  
s e r v i c e  and f l a t  r a t e  p e r  bed  day  l e d  t o  t h e  above 
r e s u l t s .  The d o c t o r  t e n d e d  t o  p r o l o n g  numbers o f  days  i n  
h o s p i t a l  f o r  t h e  i n s u r e d  a im in g  a t  i n c r e a s i n g  t h e i r  
b e n e f i t .  The phenomenon o f  p r o v i d e r - i n d u c e d  demand 
happened  i n  t h i s  c o n t e x t .  In  o t h e r  w ords ,  t h e  e f f e c t  o f  
t h i r d  p a r t y  payment r e s u l t e d  i n  c o s t  e s c a l a t i o n  b u t  d i d  
n o t  i n f l u e n c e  q u a l i t y  o f  p r o c e s s  o f  i n  p a t i e n t  c a r e .

250 p r e s c r i p t i o n s ,  i n c l u d i n g  150 c a s e s  o f  URI and 
100 c a s e s  o f  g a s t r i c  u l c e r ,  w ere  a n a l y z e d  t o  compare  t h e  
p r e s c r i b i n g  p r a c t i c e  -  a main e l e m e n t  o f  q u a l i t y  o f  c a r e  
f o r  o u t p a t i e n t s  b e tw een  t h e  i n s u r e d  and t h e  n o n - i n s u r e d .  
The a s s e s s e m e n t  was b a s e d  on t h e  g e n e r a l  i n d i c a t o r s  o f  
p r e s c r i b i n g  p r a c t i c e  recommended by WHO (1993) and t h e  
n a t i o n a l  t r e a t m e n t  g u i d e l i n e s  a p p ro v e d  by MOH (1 9 9 4) .  The 
r e s u l t s  w ere  c o n s i s t e n t  f o r  b o th  t r a c e r s .  The a v e r a g e  
number o f  d r u g s  p r e s c r i b e d  and a v e r a g e  c o s t  p e r  e n c o u n t e r  
f o r  t h e  i n s u r e d  w ere  s i g n i f i c a n t l y  lo w e r  t h a n  f o r  t h e  
n o n - i n s u r e d .  In  c o n s t r a s t ,  t h e  p e r c e n t a g e  o f  d ru g s  
p r e s c r i b e d  by g e n e r i c  name and from t h e  e s s e n t i a l  d rug  
l i s t  f o r  t h e  i n s u r e d  was h i g h e r  t h a n  f o r  t h e  n o n - i n s u r e d !  
A l l  p r e s c r i p t i o n s  c o n t a i n e d  a t  l e a s t  one a n t i b i o t i c  which 
i n d i c a t e d  an o v e r u s e  o f  a n t i b i o t i c s  o r  b o t h  i n s u r e d  and 
n o n - i n s u r e d  p a t i e n t s .  The p e r c e n t a g e  o f  e n c o u n t e r s  w i t h  
an i n j e c t i o n  p r e s c r i b e d  f o r  t h e  i n s u r e d  was lo w e r  t h a n  
f o r  t h e  n o n - i n s u r e d  i n  URI t r e a t m e n t .  T h is  f i g u r e  showed 
an i r r a t i o n a l  p r e s c r i b i n g  o f  i n j e c t a b l e  d r u g s  s i n c e  t h e  
i n j e c t i o n  was n o t  i n d i c a t e d  commonly i n  t h e  s t a n d a r d  
g u i d e l i n e s .  The p ro b lem  o f  i r r a t i o n a l  d ru g  u se ,  
e s p e c i a l l y  t h e  o v e r u s e  o f  a n t i b i o t i c s ,  i s  v e r y  common i n  
d e v e l o p i n g  c o u n t r i e s .  T h is  s i t u a t i o n  n o t  o n l y  n e g a t i v e l y  
i n f l u e n c e s  on t h e  h e a l t h  o f  p e o p l e  b u t  a l s o  c a u s e s  t h e  
i n e f f i c i e n c y  i n  h e a l t h  c a r e  s e r v i c e s .  The l e v e l  o f  
c o m p l i a n c e  t o  t h e  s t a n d a r d  g u i d e l i n e s  f o r  URI and g a s t r i c  
u l c e r  was n o t  d i f f e r e n t  be tw een  t h e  i n s u r e d  and  t h e  non­
i n s u r e d  p a t i e n t s .

The a n a l y s i s  o f  g e n e r a l  i n d i c a t o r s  showed t h a t  t h e  
p r e s c r i b i n g  p r a c t i c e  o f  d o c t o r s  f o r  t h e  i n s u r e d  was 
b e t t e r  t h a n  t h e  n o n - i n s u r e d  s i n c e  t h e  number o f  i t e m s  
p r e s c r i b e d  and a v e r a g e  c o s t  p e r  e n c o u n t e r  w ere  low er  
w h i l e  t h e  p r o p o r t i o n  o f  d r u g s  p r e s c r i b e d  by g e n e r i c  name 
and from t h e  e s s e n t i a l  d ru g  l i s t  w ere  h i g h e r .  The d o c t o r s  
seemed t o  keep  down t h e  c o s t  o f  t h e  i n s u r e d  by l i m i t i n g



84

t h e  number o f  d r u g s ,  p r e s c r i b i n g  more g e n e r a l  and 
e s s e n t i a l  d r u g s  due t o  t h e  c e i l i n g  payment o f  t h e  h e a l t h  
i n s u r a n c e  a g e n c y .  M eanwhile  t h e y  s t i l l  con fo rm ed  w e l l  
w i t h  t h e  s t a n d a r d  t r e a t m e n t .  T h e r e f o r e ,  i t  can  be s a i d  
t h a t ,  f rom p o i n t  o f  v iew  o f  t h e  h e a l t h  c a r e  p r o v i d e r  and 
t h e  h e a l t h  i n s u r a n c e  ag e n cy ,  t h e  t r e a t m e n t  f o r  i n s u r e d  
o u t p a t i e n t s  was a s s u r e d  a b o u t  q u a l i t y  and more c o s t -  
e f f e c t i v e  t h a n  n o n - i n s u r e d  p a t i e n t s .

The a n a l y s i s  o f  p a t i e n t  s a t i s f a c t i o n  was b a s e d  on 
h y p o t h e t i c a l  d a t a .  The o b j e c t i v e  o f  t h i s  s e c t i o n  was t o  
d e m o n s t r a t e  m ethods  o f  s t u d y .  At OPD, t h e  i n s u r e d  
p a t i e n t s  w ere  l e s s  s a t i s f i e d  o v e r a l l  t h a n  t h e  non­
i n s u r e d .  The l o g i s t i c  r e g r e s s i o n  d e t e r m i n e d  t h a t  t h e  
i n s u r e d  p a t i e n t ,  t h e  o l d e r  p a t i e n t ,  and t h e  l o n g e r  
w a i t i n g  t i m e  c a u s e d  l e s s  s a t i s f a c t i o n .  H ig h e r  m e d ic a l  
c o s t  was a s s o c i a t e d  w i t h  g r e a t e r  s a t i s f a c t i o n ,  a l t h o u g h  
i t s  c o e f f i c i e n t  was n o t  s t a t i s t i c a l l y  s i g n i f i c a n t .  In  
c o n s t r a s t ,  a t  IPD t h e  i n s u r e d  p a t i e n t s  w ere  more 
s a t i s f i e d  w i t h  c a r e  p r o v i d e d  t h a n  n o n - i n s u r e d  p a t i e n t s .  
The s i g n i f i c a n t l y  p o s i t i v e  a s s o c i a t i o n  o f  i n s u r a n c e  
e n r o l l m e n t  w i t h  p r o b a b i l i t y  o f  p a t i e n t  s a t i s f a c t i o n  
p r o v i d e d  by l o g i s t i c  r e g r e s s i o n  r e s u l t s  made t h i s  
judgm en t  s t r o n g e r .  M e d ica l  c o s t s  w ere  a l s o  p o s i t i v e l y  
r e l a t e d  w i t h  p a t i e n t  s a t i s f a c t i o n ,  however t h e r e  was no 
c o n c l u s i v e  e v i d e n c e  f o r  t h i s  s t a t e s .

The p e r c e p t i o n  o f  p a t i e n t s  o f  q u a l i t y  o f  c a r e  can  
be  d e t e r m i n e d  by a complex o f  f a c t o r s  such  a s  ag e ,  s e x ,  
e d u c a t i o n ,  income, payment  s t a t u s  e t c .  In  t h i s  s t u d y  t h e  
f o c u s  was t h e  i n f l u e n c e  o f  payment  s t a t u s  on p a t i e n t  
s a t i s f a c t i o n .  In  f a c t ,  t h e  p a t i e n t  u s u a l l y  l a c k s  
i n f o r m a t i o n  and  knowledge on t r e a t m e n t  p r o c e s s  w h i l e  t h e y  
a r e  v e r y  s e n s i t i v e  t o  t h e  i n t e r p e r s o n n a l  a c t i v i t i e s  o f  
h e a l t h  c a r e  p r o v i d e r s  and o f  c o u r s e ,  t h e  c o s t  o f  t h e  
b i l l .  Due t o  t h e  a f f e c t  o f  d i f f e r e n t  payment m ethods  o f  
t h e  h e a l t h  i n s u r a n c e  ag e n cy  a p p l i e d  t o  o u t p a t i e n t  c a r e  
and  i n p a t i e n t  c a r e  on m e d i c a l  c o s t ,  t h e  l e v e l  o f  
s a t i s f a c t i o n  o f  p a t i e n t s  v a r i e d  from OPD t o  IPD. The 
i n s u r e d  o u t p a t i e n t s  may be  l e s s  s a t i s f i e d  when t h e y  
r e c e i v e  l e s s  d r u g s  t h a n  t h e  n o n - i n s u r e d  and t h e  c o s t  o f  
t h e i r  e n c o u n t e r  was c h e a p e r ,  w h i l e  t h e  i n s u r e d  i n p a t i e n t  
was l i k e l y  h a p p i e r  when t h e  d o c t o r  p r e s c r i b e d  more d r u g s ,  
o r d e r e d  more l a b o r a t o r y  t e s t s .  However, t h e s e  r e s u l t s  
w ere  a s s u m p t i o n s  o n l y .  Each d im e n s io n  o f  m easurem en t  o f  
p a t i e n t  s a t i s f a c t i o n  l i k e  t r e a t m e n t  and c a r e ,  c o u r t e s y  o f  
h e a l t h  p r o v i d e r s ,  i n f o r m a t i o n  and com m u n ica t ion  
a c t i v i t i e s ,  m e d i c a l  ou tcom es  e t c .  d e s i g n e d  i n  
q u e s t i o n n a i r e s  s h o u l d  be  a n a l y z e d  i n  d e t a i l  w i t h  a c t u a l  
d a t a ,  t h e n  compared  b e tw een  t h e  i n s u r e d  and t h e  non­
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i n s u r e d .
In  c o n c l u s i o n ,  from t h e  p r o f e s s i o n a l  p e r s p e c t i v e  

t h e  q u a l i t y  o f  c a r e  was n o t  d i f f e r e n t  be tw een  t h e  i n s u r e d  
and t h e  n o n - i n s u r e d  p a t i e n t s  a t  b o th  OPD and IPD. 
N e v e r t h e l e s s  i t  can  be  d i f f e r e n t  from p a t i e n t  
p e r s p e c t i v e .  For t h e  h e a l t h  i n s u r a n c e  ag e n cy ,  i t  i s  
i m p o s s i b l e  t o  s e p a r a t e  t h e  q u a l i t y  o f  c a r e  from t h e  
e f f i c i e n c y  b e c a u s e  o f  c o n s t r a i n e d  b u d g e t s .  A c c o r d i n g l y ,  
t h e y  w ere  l i k e l y  t o  s a t i s f i e d  w i t h  h e a l t h  c a r e  p r o v i d e d  
a t  OPD b u t  n o t  a t  IPD due t o  q u e s t i o n  o f  i n e f f i c i e n c y  
t h e r e .

6.2 Recommendations
The h e a l t h  s e c t o r  r e f o r m  p r o c e s s  has  been 

im p lem en ted  i n  V ie tnam  s i n c e  t h e  e a r l y  9 0 ' ร. H e a l th  
i n s u r a n c e  i s  a m a jo r  component o f  t h a t  p r o c e s s .  The 
e v a l u a t i o n  t h e  e f f e c t  o f  h e a l t h  r e f o r m s  on h e a l t h  c a r e  
d e l i v e r y  i s  a c r u c i a l  i s s u e .  The a s s e s s m e n t  o f  q u a l i t y  o f  
c a r e  u n d e r  h e a l t h  i n s u r a n c e  i s ,  t h e r e f o r e ,  v e r y  
i m p o r t a n t ,  n o t  o n l y  f o r  t h e  h e a l t h  i n s u r a n c e  ag en cy  and 
t h e  i n s u r e d  p a t i e n t  b u t  a l s o  f o r  t h e  h e a l t h  p o l i c y  
m a k e r s .

At p r e s e n t ,  q u a l i t y  o f  c a r e  i s s u e s  do n o t  r e c e i v e  
much a t t e n t i o n  i n  V ie tn am .  A sy s tem  o f  q u a l i t y  a s s u r a n c e  
o f  h e a l t h  c a r e  d e l i v e r y  s h o u l d  be  e s t a b l i s h e d  i n  t h e  
w hole  c o u n t r y .  F i r s t  o f  a l l ,  t h e  s t a n d a r d  o f  good q u a l i t y  
o f  c a r e  must  be  s e t  o u t  i n  o r d e r  t o  f a c i l i t a t e  t h e  
a s s e s s m e n t  o f  t h e  q u a l i t y  o f  c a r e  i n  h e a l t h  d e l i v e r y  
sy s t e m .  T h is  s t u d y  fo u n d  t h a t  t h e  n a t i o n a l  t r e a t m e n t  
g u i d e l i n e s  c o u l d  be  t h e  m i l e s t o n e s  f o r  s t a n d a r d i z i n g  o f  
q u a l i t y  o f  c a r e .  T h e r e f o r e ,  i t  s h o u l d  be  r e v i s e d  and 
u p d a t e d  f r e q u e n t l y  t o  become b e t t e r  a s  w e l l  a s  more
a d a p t a b l e  i n  p r a c t i c e .

The r e s u l t s  on d ru g  p r e s c r i b i n g  p r a c t i c e  r e v e a l e d  
an e x t e n s i v e  o v e r u s e  o f  a n t i b i o t i c s  i n  V i e t - T i e p
h o s p i t a l .  In  f a c t ,  t h e  o v e r u s e  o f  a n t i b i o t i c s  i s  a v e r y  
c r i t i c a l  p ro b lem  i n  V ie tnam .  A r a t i o n a l  u se  o f
a n t i b i o t i c s  s h o u l d  be one o f  t h e  f i r s t  c o n c e r n s  i n  t h e  
n a t i o n a l  d ru g  p o l i c y .

An i n c r e a s i n g  t r e n d  o f  m e d i c a l  c o s t s  f o r  t h e
i n s u r e d  p a t i e n t s  a t  i n p a t i e n t  c a r e  i s  t h e  m a jo r  c o n c e rn  
f o r  t h e  h e a l t h  i n s u r a n c e  a g e n c y .  A l i s t  o f  d r u g s  used
u n d e r  t h e  h e a l t h  i n s u r a n c e  scheme s h o u l d  be  i s s u e d  w i t h  
a p p r o v a l  o f  MOH. T h is  d ru g  l i s t  s h o u l d  be  aimed a t
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l i m i t a t i o n  o f  d ru g  o v e r u s e ,  and  need s  t o  meet  t h e  
r e q u i r e m e n t s  o f  good t r e a t m e n t .  The c o n t r i b u t i o n  o f  t h e  
h e a l t h  p r o f e s s i o n a l s  f rom v a r i o u s  f i e l d s  i s  n e c e s s a r y .  A 
mechanism o f  co -p ay m en t  may be  u se d  f o r  c e r t a i n  c a s e s  
su ch  a s  s e v e r e  d i s e a s e ,  c o s t l y  t r e a t m e n t ,  lo n g  t r e a t m e n t  
e t c .

At p r e s e n t ,  t h e  c h o i c e  o f  h e a l t h  f a c i l i t y  f o r  t h e  
i n s u r e d  p a t i e n t  i s  g r e a t l y  l i m i t e d  by t h e  h e a l t h  
i n s u r a n c e  a g e n c y .  The p e r c e p t i o n  o f  p a t i e n t  on q u a l i t y  o f  
c a r e  may be  im proved  i f  t h e y  have  more c h o i c e s .  The 
h e a l t h  i n s u r a n c e  ag e n cy ,  b e f o r e  c h o o s i n g  t h e  h e a l t h  c a r e  
p r o v i d e r  f o r  t h e  i n s u r e d  p a t i e n t s  s h o u l d  c o n s u l t  t h e i r  
c u s t o m e r s  w i t h  p r o v i d i n g  them a d e q u a t e  i n f o r m a t i o n .  In  
a d d i t i o n ,  knowledge o f  t h e  i n s u r e d  p a t i e n t s  a b o u t  h e a l t h  
i n s u r a n c e  i s  l i m i t e d  a l s o .  For many p e o p l e ,  h e a l t h  
i n s u r a n c e  i s  s t i l l  a new d e f i n i t i o n .  The h e a l t h  i n s u r a n c e  
ag e n cy  s h o u l d  im prove  t h e  e d u c a t i o n  and i n f o r m a t i o n  t o  
t h e  i n s u r e d  p e o p l e .

On t h e  o t h e r  hand ,  h e a l t h  c a r e  d e l i v e r y  i n  
V ie tnam  f o r  t h e  t im e  b e i n g  i s  m o s t l y  p u b l i c ,  e x c e p t  t h e  
c o n t r i b u t i o n  o f  s m a l l  p r i v a t e  c l i n i c s .  Thus, t h e r e  i s  n o t  
s i g n i f i c a n t  c o m p e t i t i o n  b e tw ee n  p r o v i d e r s .  C o m p e t i t i o n  
i s  known a s  a u s e f u l  mechanism t o  im prove  q u a l i t y  a s  w e l l  
a s  e f f e c t i v e n e s s  o f  c a r e .  T h e r e f o r e ,  t h e  e n c o u rag em e n t  o f  
e x p a n d in g  h e a l t h  c a r e  d e l i v e r y  t o  t h e  p r i v a t e  s e c t o r  may 
r e s u l t  i n  b e t t e r  q u a l i t y  o f  c a r e  o v e r a l l .  However, from 
e x p e r i e n c e  o f  many c o u n t r i e s  t h e  q u e s t i o n  o f  c o n t r o l  o f  
q u a l i t y  o f  c a r e  o f  p r i v a t e  h o s p i t a l  a s  w e l l  a s  p r i v a t e  
c l i n i c s  i s  n o t  e a s y .

6.3 Limitation of the study
Due t o  many r e a s o n s ,  t h i s  s t u d y  c a n n o t  a v o i d  from 

c e r t a i n  l i m i t a t i o n s .  F i r s t ,  t h e  l a c k  o f  d a t a  meant  t h e  
r e s e a r c h e r  c o u l d  n o t  draw c o m p le t e  c o n c l u s i o n s  f o r  a l l  
a s p e c t s  d e s i g n e d  i n  t h e  m e th o d o lo g y  c h a p t e r .  The d a t a  
c o l l e c t i o n  was v e r y  l i m i t e d  b e c a u s e  o f  t im e  and f i n a n c i a l  
c o n s t r a i n t s .

Second,  t h e  p r o c e s s  o f  q u a l i t y  o f  c a r e  was 
a s s e s s e d  by u s i n g  t h e  e x p l i c i t  method o n l y ,  w h i l e  i t  i s  
b e t t e r  i f  t h e  i m p l i c i t  method c o u l d  be u s e d .  The s t a n d a r d  
g u i d e l i n e s  a r e  c o n v e n i e n t  t o  u s e  b u t  som e t im es  t h e y  a r e  
n o t  a d a p t a b l e .  T h e r e f o r e ,  t h e  i m p l i c i t  method by u s in g  
t h e  p a n e l  o f  e x p e r t s  t o  r e v i e w  e a ch  c a s e ,  s h o u l d  be  done 
i n  f u r t h e r  s t u d i e s .
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T h i r d ,  t h e  m easurem ent  o f  outcome o f  c a r e  was 
l i m i t e d  t o  t h e  i n v e s t i g a t i o n  p a t i e n t  s a t i s f a c t i o n  o n ly .  
The i n f o r m a t i o n  a b o u t  ou tcomes o f  t h e  c a r e  p r o c e s s  such  
a s  t im e  from d i s c h a r g e  t o  r e t u r n  t o  work,  r e a d m i s s i o n  
a f t e r  30 d ay s  e t c .  s h o u l d  be  a n a l y z e d .  The in d e x  o f  QALYs 
( Q u a l i t y  a d j u s t e d  l i f e  y e a r s )  can  be  u sed  a s  a f i n a l  and 
complex m easurem en t  o f  ou tcom es  o f  c a r e  on p a t i e n t  
h e a l t h  s t a t u s .
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