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RUTANA PUNYADEE : IMAGE AND JOB PERFORMANCE OF THE OFFICE OF THE ATTORNEY 
GENERAL AS PERCEIVED BY PUBLIC AND THE MEDIA, 160 pp. ISBN 974-332-215-9

T h e  pu rposes o f th is  research  are : to  s tu d y  th e  role and jo b  pe rfo rm ance  o f th e  O ffice  o f th e  A tto rn e y  

G eneral, to  s tu d y  th e  im a g e  o f th e  O ffice  o f th e  A tto rn e y  G eneral as p e rce ive d  b y  p u b lic  an d  th e  m ed ia  

Q ue stio nn a ire s  are used to  co llec t d a ta  from  400 ran do m ly  selected respondents, aged 21 -  60 years o ld  from  4 

reg ions 100 p e r re g io n  n a m e ly  C h ie n g m a i, K honKaen, S ongkla and Bangkok. In d e p th  in te rv ie w  are used to  co llect 

da ta  from  10 rep o rte rs  or w h o  re sp on s ib le  ed ito rs  o f ju d ic ia l a d m in is tra tiv e  o ffice. Percentage, m eans, O n e -w a y  

A n a lys is  o f V a ria n ce  (A N O V A ) an d  Pearson P rod uc t M o m e n t C orre la tion  C o e ffic ie n t are use d  for da ta  analysis.

T h e  resu lts  o f th e  research are as fo llo w  :

T h e  O ffice  o f th e  A tto rn e y  G eneral is  m odera te ly  good as pe rce ive d  b y  p u b lic . W hen th e  im a ge w as 

v ie w e d  in  fou r aspects, th e  resu lts  are :

ไ) th e  im a g e  o f its  ro le a n d  job  pe rfo rm ance  is  re la tive ly  low ,

2) th e  im a g e  o f its  o ffice rs  an d  serv ices is  a t m oderate level,

3) th e  soc ia l im a g e  is  a t m odera te  level, and

4) th e  im a g e  o f its  exe cu tive s  is a t h ig h  level.

F rom  th e  in d e p th  in te rv ie w , th e  im a ge  o f th e  O ffice  o f th e  A tto rn e y  G eneral as pe rce ive d  b v  the  

m e d ia  is  also m od e ra te ly  good. T h e  m e d ia  co m m e n t th a t th e  O ffice  o f the  A tto rn e y  G eneral need to  a cq u ire  more 

advance in fo rm a tio n  a n d  s h o u ld  w o rk  fo r th e  p u b lic  m ore seriously.
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