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The objectives of the research are to find the postal images of The Communications Authority of
Thailand (CAT) reflected in newspapers and to study the procedure of image-building publicity and image-restoring
clarification to complaints appeared in image-reflected news content.

The research methodologies concerned are the content analysis of press clippings in criteria of
guantity(space and frequency) and quality(content and direction) and the interview with CAT staff involved in image
projection, framing the concept of image, agenda setting and agenda building.

The result proves that the postal image of CAT reflected newspaper appears to be positive up to
57.63% .However, the dimension of the image diverges when studying organizational compositions separately as
shown here according to the quality of content from high to low.

1. Product and Service carries positive image as product of standard and fast and convenient
deverse services whereas delay and liability to damage bring about the negative image.

2. Organization tends to have positive image in respect of modern working scheme development,
service potentiality and development in business aspect. The reverse image, caused by being the unprofitable public
enterprise.

3. Activity holds the most positive image with regard to being the announcer of national occasions
and knowledge provider as well as taking part in social enhancement and contribution.

4. Human Resource is found to have negative image concerning protest and the administrative
personnel being unlikely to volunteer information. Nevertheless, the positive point of view is dawn from qualified staff
with the operational personnel being hard working, responsible and loyal to organization.

The postal image reflected by newspapers tends to occur from agenda setting of newspapers rather
than agenda building of CAT. Moreover, comparing between 2 types of newspapers, image-reflected general
newspaper appears higher in quantity than that in business newspaper.

As regards agenda building, CAT sends press releases concerning its standpoint and policy to
newspapers 7-8 articles a month.

Most complaints, however are directly replied to persons who launch them. Only issues that give rise
to strong negative impact on organization are likely to be responded through newspaper.

The study finds that the relationship between CAT and newspapers have an influence on frequency

and space of CAT’s news printed in newspaper.
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