(purposive  sampling)
(simple random sampling)
201
(rating scale) 4
SPSS
(mean) (chi - square test) (Goodman

and Kruskal Gamma)
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1
11.
79.6
1.2. 21-30 45.3
13 44.8
14.
66.9
15. 5,001 - 10,000
514
1.6. 1-5 34.3
2
X 2.80
9
8

1 X = 2.79)
2. (X = 2.88)
3. X = 2.83)
4. X = 2.82)
5. (X = 2.80)
6. X = 279
7. X = 279
8. (X = 2.16)

(X = 3.08)
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N o g &~ w DN p

3.08
2.89
2.88
2.83
2.82
2.80
2.79

2.79
2.16

2.80

12-20
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0.05
2.
0.05
3.
0.05
4.

0.05
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0.05

0.05

0.05

0.05
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0.05
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Chi -Square

70.98888

53.82852

49.21078

49.70925

81.10174

65.96102

71.26863

30.97578

24.06218

Significance

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

Gamma

0.81159

0.84473

0.82035

0.84342

0.87577

0.87263

0.90890

0.76579

0.71767
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2541

11

(case study)



1.2.

1.3.

14.
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