(Religious Authority)
(Crime)
mil (Deviant State)
(Mental illness) (Devil)

(Renee C Fox,1989: 29)

[
Pasteur y
(Andrew C. Twaddle, 1977: 53)

.. 2465
. .2371
— Carl Friedrick Gutzlaff
( Dr. Dan Beach
Bradley ) .. 2378

100

" - 2500:114) T



80

(Functionalism)

Malinowski
(David Hick &Magaret A Gwyne,1996  50)
Zola
Rosenstock
Zola
( David Tuckett , 1986
171)
Zola 5

)

2)

3)

4)

) ( David Tuckett , 1986 : 178 )

(Chronic)
(Acute)



2
(Phychic and Somatic Diseases)
(Psychosis) (Anxiety Neurosis)
) (Hysterical and Convertion Reaction)

81



82

(Functionalism)

(David: 49)

Malinowski (
2540 33)

(Hedonism)



83

(Universal Energy)

(Innovation)

as cultural

80

(Dynamic Society)

( Health inequality
deprivation) (Positime relationship)

(The age of delayed

degenerative diseases)

6)

(Reenee CFox, 1989:

(Folk medicine) (Folk 1lIness Culture bound

Syndrome)

Navajo -
(Reeneee C Fox 1989:7)

(David Mechanic, 1978: 31)



84

(Social  Control)

Bronislaw Malinowski

(Health Service agent)

Bell  Vogel (Ann
Oakley; 1986 75 ) 1)
2)
Parson  ( Ann Oakley; 1986 76 )

(Socialization)

( Stenotype )



13

13

20

2537 8)

13

85



(Modem Medicing)

Folk Dichotomy

Lay Referral System

=3

Freidson

Lay-referral

MC kinlay

( David Tuckett , 1986 169'170 )

8

(Natural Origin)

George Foster

(norm)



87

John B Watson (1878 - 1958) (Behaviorism)

(John J. Macioms , 1997  124)

John B Watson
( Socialization )

( Characteristics and Personality )
( Kenneth c.w. Kammeyer , 1987 131 )

Mead
( Imitation )

( Role Playing )

( Peer Group )



(' John J Macionis , 1997 135 )

* Norm of reciprocity “
(Punishment and Reward)
Significant others

Charles Horton
Cooley Looking Glass Self ( Kenne thc.w. Kammeyer, 1957 137)

( New life Stage )

(Renee ¢ Fox, 1989: 14)



Friedson (David Mchanic, 1978: 33)

theory)

ssional)

structure

(Deviance)

( Paranoid)

(aggressive)

Parson (Reenee ¢ Fox, 1989: 19-22)

89

(Help seeking

(Profe-

Lay referral

Suchman

(Provision Validation)

(eccentric)

( coholic) )

(Sick Role Exempeions)

(spirits)

(mythical beings)

Parson

(Recognition)



90

(Definition) (action)

Suchman  Philips ( David Tuckrtt, 1986 165 )

Becher
Freidson
(Lay-referral)
(David Tuckett , 1986
165) Kasl  Cohb

[ Kroeber
Couvade
Zola

Saunder
South-west



Perceived threat of disease

Pait utilization of service '

Perceived probaility that
Cost of action action produces results

v
Perceived valved of action

llIness Behavion

Psychological Distress
N

Pain and discomfort of symptoms

David Tuckett , 1986 : 66



Zola

( Mass Communication )

92



1

. 120-124)

( Mass Communication )

Wright

(Print media)

(

, 135-136 )

93



9%

2 ( Electronic media )
( , 2530 41-
42)
(Adoption of Innovation)
Everett Rogers 5
L : ' )
2
3
4,
)
* *
(Opinion Leader)
( 12530 196 )
Wilbur Schramm
(Decoding)
(Interpreting)
(Encoding)
(Selective Processes) (Selective Perception)

( 2531 612-620)



9%

(The Social Relation
Theory)

" (Personal Influence)
( 2531 646)

(Selective Exposure or Selective Attention)
(Theory of Cognitive Dis
sonance)  Festinger

(Cognitive Dissonance)

Charles Atkin
(Reward Valve) (Expendit
lires ) (Liabilities)
( ) (
) (Information seeking”
(Information Ignoring or Avoidance)
( , 2530 638)



( David Tuckett, 1986 160 )

( Chrome )
Tuckett , 1986 163-164 )

(Natural)
(Supernatural Power) ~ *Rivers
(Preternatural)
(Supermatural)

Reciprocal or Feedback Process

9%

13

( David



97

>
( )
Erasmus Effecacy
testing
(Socialization)
(Modem
Medlicing) (Natural Origin)
Folk Dichotomy ~ George Foster
Lay

Referral System



9%

(Labelling)

(Andrew, 52-53)

(Sickness)

(Self treatment)

(Folk Medicine) (David and W illiam ,1993: 231)

(Universal Energy)

(Innovation)

(Dynamic Society)

(Biomediical Model)

(Tony Bilton

, 1996 410-411)



il

(Social Distance)

(Passive)

(Natural)

21

(Supernatural Power)

22

Maslow

N Rivers

19

9



100

(Pretermatural)
(Supernatural)
Reciprocal or Feechack Process
(Original Sin)
(Mortal)
(Andrew c.twaddle,
1977: 49)

David MeChaniC, 1978: 31)



100

17

( Organization )

1 ' ( Magaly Queralt
519% 260 ) 1}

(' Human Service Organization )
2 ( Magaly , 199% 261 )

1) People Processing

2) People Sustaining

3) People Changing

( Nonprofit or Voluntary Organization )



102

B
(' Human Relation Model )
Y  Mc Greger Likert
( Technology )
(hpus)( ) (Outputs) |

) Nonroutme technologies

Nonrouting Technologies  (
) Katz

(Structural Subsystem)
(Supportive Subsystem)
(Psychosocial - Subsystem)
(Maintenance Subsystem)
(Adaptive Subsystem)
(Managerial Subsystem)
(Magaly
, 1996 : 264-265 )

( Organizational Structure)



103

( Leadership )



104

Fiedler }
Fiedler 2

1. Task-oriented

2. Relationship-oriented
( Open Communication )

)
( Magaly Queralt, 1996 274 )

Relationship
Oriented

Task Oriented

Expert Power

Referent Power
( Charisma )
( Magaly



105

, 199% : 288 )

( Reinforcement )

(Motivate)
Spranger



Esteem )

1996: 415)

1-2

('Self help )

( Deviance)

106

(Self

(Tony Bilton,



Parson

Symbolic interactionism

Stewart Roter (1986)

(Paternalism) (Tony Bilton, 1993:417)

Jay Katz (Reenee C Fox 1989:31)

(Value Preferences)

(Alienation)

107



108

22

13 2
(Qpinion leacker )

(ersonal Influence)

Lay-referral System
2 13



il

2

22

17

22

3-4

( Peer group )

109
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