10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

References

Hitoshi Kume. Statistical Methods for Quality Improvement. Japan:
AOTS Chosakai, 1985.

Kaoru Ishikawa. What Is Total Quality Control? The Japanese Wav.
New York: Prentice-Hall, 1985.

Gerald M. Smith. Statistical Process Control and Quality Improvement.
3rdedition. New York: Prentice-Hall, 1998.

Susan M. Garrity. Basic Quality Improvement. International editions.
New York: Prentice-Hall, 1993.

Mali Sae-ung. A study of Factors Affecting Plating Thickness in
Electro-Plating Process. Thailand: Chulalongkorn University,

Kasem Kidwas. Improvement of Performance Index in Production
Process A Case study of A Compress Gases Company.
Thailand: Chulalongkorn University, 2000.

Dechakom Boonma. Design of A Customer Complaint Management
System A Case study of steel Manufacturing. Thailand:
Chulalongkorn University, 2002.

Sayom Surijamongkol. Quality Assurance System for The Distributed
Control System Project. Thailand: Chulalongkorn University,
1999.

Xiujie Li. Quality Cost Reduction A Case study in Electronics Appliance
Manufacturing Company. Thailand: Chulalongkorn University,

John . Oakland. Total Quality Management. 2rd edition (Asian
Edition). England: Butter Worth-Heinemann, 1989.

David straker. A Toolbook for Quality Improvement and Problem
Solving. England: Prentice Hall International, 1995.

Dale H. Besterfield Carol Besterfield-Michna. Glen H. Besterfield. Mary
Besterfield-Scare. Total Quality Management. 2rd edition.
Prentice Hall International Limited, 1999

J.R. Aidridge. B.G. Dale. Managing Quality. 2rd edition. England:
Prentice Hall International 11994.

Peter Mears. Quality Improvement Tools and Technigues. New York:
Me Graw Hill, 1995.

Ford Motor Company. Potential Failure Mode and Effect Analysis-
Dearborn. United state: Ford Motor Company, 1988.

Theerawadee Plienmolee. Failure Mode and Effect Analysis (FMEA)
Implementation A Case study of Integrated-Circuit Assembly.
Thailand: Asian Institute of Technology Bangkok 11997.

Chrysler Corporation. Failure Mode and Effect Analysis manual. United
State: Highland Park Chrysler Corporation, 1986.

Charles s. Tapiero. The Management of Quality and Its Control. New
York: Chapman and Hall, 1996.

Claude . Burrill. Johannes Ledolter. Achieving Quality through
Continual Improvement. United state: John Wiley and Sons,
1998.



20. Barrie G. Dale. Management Quality. 2rd Edition. New York: Prentice-
Hall, 1998

21. Michael Brassard. The Memory Jogger Plus Featuring the Seven
Management and Planning Tools. Revised Edition. England:
GOAL/QPC, 1996.

22. . H. Stamatis. Failure Mode and Effect Analysis FMEA from Theory to
Execution. Japan: ASQC Quality Press, 1995.



68

Biography

Miss Paveena Witthawaskul was bom in Bangkok in 1980. 2001, she
earned a bachelor's degree in Chemical Engineering from Kasetsart
University. With determination, she converted her field study to Engineering
Management for which she participated in the joint Master's degree
programme at the Regional Centre for Manufacturing Systems Engineering. It

IS a joint academic programme run by Chulalongkorn University and the
University of Warwick, UK.



	References
	Biography

