


(Maslow, 1965)
(Hierachy of Needs)

1. |
2.
3.
5
1. (Physiological Needs)
2. (Safety Needs)
3. (Belongingness  and  Love

Needs)

4, (Esteem  Needs)



(Self-Actualization)

, 2539)

(Herzherg, 1956) 2

. (Maintenance Factors and Motivation Factors)

(Maintenance Factors)

(Motivation  Factors)



(Herzberg, 1959)

An Empirical Test of A New Theory of Human Needs . .1969
3
1. (Existence Needs : E)
2, (Relatedness Needs : R)
3. (Growth Needs : G)

10



(Norman)

1
Existence, Relatedness, Growth

1 2536)

. .1066

. .1000 -

. .1000 - 1829
1829

Tythingman

Tythingman

1



Tythingman

12
Constable

. .1400

. .1829

. .1963

. .1960

12



. 2403 -

2415

. 1781 -

. .1893

13



2-3

14



24

15



(Police Patrolman)

(Patrol Administration)

( 191)
( )

24

16



..1970

..1970 -

- 2540)

. 2529)

17



Herbert A. Simon (1950)
Simon
" (Indentification)
Simon

(Quality of Sociability)

E.G. Mischler (

2533)

18



Mischler

Bruce Buchanan (1974)

Helen P. Gouldner (1960)
Simon

Gouldner

1. Cosmopolitan  Integration

Gouldner



20

2. Organizational  Introljection

(Specific ~ Qrganization
Values) Cross - Sectional Membership Political Party Responsibility
2

Howard . Becker (1960)

Oscar  Grusky (1966)
Grusky 2



LRSI [ R

Marry E Sheldon (1971)
(Orientation toward the organization)

Sang M Lee (1971)

(Organizational  Identification)

Robert Kanter (1972)

(Self - expressive)

Lawrence c. Hrebiniak  Joseph A. Alutto (1973)

Lyman . Porter LRichard M Steers Richard T.
Mowday (1979)
3
L.
2.



Dauglas Hall, Benjamin Schneider
, 2532)

Richard A. Styskal (1980)

Marsh Hiroshi Mannari (1977)

Bearse (1984)

Shore Martin  (1989)

Whithey Cooper (1989)

(2529)

Horold Hygren (

22



(Dissociation)

(Needs)

23



Porter

Buchanan (1974)

(2529)

24



5.1.

25



5.2.

" 9530)

(Exchange  Theory)

26



Peter Blau (

(excessive cost)

(1987)

Olsen, 1987)

21



innovative

(1977)

3
behavior)

28

(dependent attendance)

(dependable performance)

(spontaneous  and



Characteristics)

29

, 2533)
(Personal Characteristics)
(Job Characteristics)

(Work Experiences)

(Personal

( 1 2538)



30

(Job Characteristics)



3l

2.1,

Alutto, Hrebiniak ~ Alonso (1972)

Hrebiniak ~ Alutto (1972)

Deutsch

(1959)

2.2 (participation)

Hrebiniak Alutto  (1972)

Steers (1979)



(1975)

(2529)
!
Porter, Laweer
Anderson  ( C , 2539)
2

L

" !
2. (lack of commitment)

(involvement and commitment)

Marsh Mannari  (1977)
(Lifetime commitment)

32

Hackman



2.3.

1 253)

Katz

1,033

(task significance)

Kahn (1966)

(2533)

(job scope)
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Buchanan  (1974)

Franken (1982)

2.4, Hall

(task challenge)

(Mitchell, 1987)

Schneider

34

(1972)



Walker ~ Guest (

Mattaz (1988)

Porter Steers

2.5,

s MNMITNNO

35

- 2539)

. 2532)

Franken ~ (1982)

Steers (1977)



(Work Experiences)

3.1,

Buchanan (1974)

Steers (1977)

36



3.1.1.

Sheldon (1971)

Hrebiniak  Alutto (1972)

Lincoln Kalleberg  (1990)

3.1.2.

- 2597)

Porter

37

Steers



Graen

3.2.

Lewis

Porter

(1985)

(1957)

Steers

(1973)

38



3.3

3.4.

Buchanan (1974)

39



. 2529)

. 2536)

Self-Esteem

40

41



42

(Outcomes  of  Organization
Commitment)

March Simon

Koch
Steers Porter, Steers, Mowday Boulian



Steers

- 2531)

2
(bureaucracy)

43



44



3.
Top - down planning

45



(red tape)

46



1y

- 2534)

A7



288

(2529)

(2532)

48



(2533)

(2533)

(2533)

175

151

233

49



Fukami
114

556

Larson

(253)

(1984)

50



Glisson  Durick (1988)

319
22
Meyer (1989)
114
Eisenberger (1990)

Huselid Day (1991)
241

(t - test, f- test)

51



Konovsky  Cropanzano (1991)

179

Mathieu (1991)

588

Mathieu  James (1991)

194 220

52



225

Moorman  (1991)

Pearce

Tannenbaum

(Organizational Citizenship Behavior)

(Social  Exchange)
2

Gregersen (1991)

2

Mathieu (1991)

666

53



54

Vandenberg Scarpello (1990) 455
9

Brockner (1992) 804



55
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