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1.2
13
14

745

2540
4
1,203
1,211
1,321
599
4,344
(Sample size)
(Taro Yamanc, 1976)
4,334
3 6
40-46
21
1,203 30
1,211 30
1,321 30
599 15

4,344 105

5%

877

20%

21

95%

20

251
239
265
122

871

56
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3.1
3.1.1 2538

3.1.2

Background for Business English

(Genre) 4 (1) (Conversation),
(2) (News), (3) (Presentation) (4)
(Interview) ( )
3 (1) (Conversation),
(2) (News) (3) (Presentation)
3.2 (Topic)
3.1
321 2538
1
)
3.2.2 1Background for
Business English (Selling)
4 1
2
2
(

12538 121 ()



3.3
3.1 3.2 ¢ ! K.R. Photocopying
Machine 2" " . Department Store’s New Branch”
3
3 (124 ) (Ken Kelch, 1985
Joan Rubin 1994 : 200) 3
3
(Presentation) (News)
(Conversation)
33.1 (Presentation) 3

(Jane Singleton and Wendy Teraoka, 1996 : 36)
L

3.3.2 (News)
(2534 :45-47) 3
L (lead)
2. (bridge)
3. (body)
3.3.3 (Conversation) 5
(Erving Goffman, 1981 Michael Rost, 1994 : 80)



34
341
342

(Cyril J. Weir, 1990 : 10-14)
(2538 : 133-136)

343

tape script

5

3.3

(Jack c. Richards, 1990 52)

(Genre)
(Main idea)
(Telling detail)
(Infer from-hearing)

342
60



60

(Tape script)
(Presentation)

RR. Head Office

KR.’s Head Office ~ “you”

“thank”
2

It has two Years guarantee.

It has a two year guarantee,
3

Souvenirs

bonus it

during a launching period

during our launching period

In December 5-7 this year

From December 5-7

a best buy

the best seller

(News) 2

1

“Here”

“This”

“Following is”

“Here is”

was increased “Was”
2

“Beginning with”

“Beginning from”
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The total sales was 7,100,000 baht
The sales totalled 7,100,000 baht
(Conversation) 1

How much?
How much is it?
(Presentation)
2
3
“gain”
“made”
(News) 1
1
Radio Thailand
The Radio Thai land
The best buy product
The best selling photocopier
(Conversation)

| must report i,
Lhave to present it
of .. new branch
for our branch
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I~

Hln

62

(Presentation)

a) A news of goods
a) News about goods

I ) An announcement of a company

)
¢) Acompany’s announcement
d) A presentation of goods
d) A presentation ofa product
“main” “Durpose”
“Cheapest”  “new”
How much did K.R. offer discount?
How much is K.R. offering during
the special Period.
(News) 2
In which month the volume of sales was
the lowest?
In which month was the volume of sales
the lowest?
can  could
He it 4
(Presentation)

Department store’s
(News) 2
(3) and (b)
The name of photographic supplies
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344
( )
124/ (Ken Keleh, 1985 Joan Rubin, 1994 : 200)
345
65
1 60 3
(1) (Presentation), (2) (News)  (3)
(Conversation) 2 1
K.R. Photocopying machine 2 . Department Store’s New Branch
6
1 (Presentation
1
2 (News)
2
3 (Conversation)
1
4 (Presentation)
2
5 (News)
1
6 (Conversation)
2
2 1
( 3 )
2 (
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36

20 (KR-20)

48

0.00-0.19
0.20-0.40
0.41-0.60
0.61-0.80
0.81-1.00

0.00-0.19
0.20-0.40
0.41-0.60
0.61-0.80

50

(&S]

24

60

3
14

60

" 82

50

20-80

64

(Reliablity)



3.7

38
85

0.00-0.19
0.20-0.40
0.41-0.60
0.61-0.80
0.81-1.00

0.00-0.19
0.20-0.29
0.30-0.39
0.40-0.60
0.61-0.80
0.81-1.00

22-.12

65

JA

48

20-.79

20 (KR-20) 089



(SPSSIPCH)

50

66
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L ( X)
1 ! (Presentation)
(News) (Conversation)
(2529 : 25) 5
80-100 =
70- 79 =
60- 69 :
50- 59 =
49
2 ,
(One-way
analysis of variance)
3 (Sheffc’s test for all possible
comparison) 05
1 (Level of difficulty)
P R +4
21
P
RI
/

( 2535 :30-30)



2 (Power of discrimination)
D R +4
/
D
Ru
RI
/
( , 2535 2 30-31)
3 (Reliability) 20
(KR-20)
K
FRDMteil s
Y XX
\ k
P
q (p)
M
SX

( 2535:41-42)
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