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(Shopping Dialog)
(FAX. Messages, Telephone messages) (Memos)
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? Conversation News Présentation Interview
Receiving Visitor 1
Selling something 1 1
Keeping a petty cash account 1
Selling
Handling the correspondence 2
Using the telephone 1
Everything in Older 2 1
Getting and Giving Messages 1 2
Keeping the files 1
At Work in the Small Office 6
Secretary on the job 3 1
The first application and the 2 1

First interview

2 4 3 2
1 Vv (The item specification of a testofabilities in
listening to different English genre of first year students at the vocational
certificate level in commercial colleges)
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Listen to _T&U will __Uie
Gisi-tmec Ls lisiaiitgd &£ -tke-JYIjEKk-passage. Tlie_seiiQ”*JLbxeJ dLhiEmjQ~J* ea ! JiCL-QIiL
M UkJ!itfi0ijQinIM _caaJaJkejQOX&L Alter listening to each part, check the best answer hy»
crossing (X) over the letter it. b. ¢ or d on the answer sheet.
Nfly>"-JEh {3 1 Jintejuo_ll)e,vs'iiole ptissage.

. tessniatfin*JULJEhP..tacOpyiagJ!dadme

Good afternoon, ladies and gentlemen. 1  Phillippe Vine, a salesmanager from
K.R.S Head Office in New York. First of all, 1d like to thank all salesmen from even,
branch of K.R. in Thailand. The aim of our presentation today is to launch a new model of
K.R. photocopying machine.

Please look at the details in the brochure. It the latest and the cheapest among
other popular models in the market. It only 80,000 baht. It makes accurate and sharp
copies. It works quickly; it can make 60 copies per minute. So it saves time and money. |t
has a two year guarantee.

Customers will be offered a 25% discount and free bonus gifts during our
launching period, from December 5 to 7 tills year. Thank you for your kind attention. | hope

our product will be the best Seiler in Thailand. Do you have any questions’ | Il be glachto
answer them.



Now,.this.JLS..your,.second, listening. ..1Tii*.passagcJaldiividcdimOLXtoLpafla.__Listen and check
tile, lie.Si. ails.w.ei.QililiC finswer sheer 1-isten to the first part.

PresentationJK.RJPliolocopying.Machine
Good afternoon, ladies and gentlemen. 1m Phillippe Vine," a sales manager from
K.R. Head Office New York. First of all, 1d like to thank all salesmen from every

branch of K.R. in Thailand. The aim of our presentation today is to launch a new model of
K.R photocopying machine

Check the best answer by crossing X over the letter a. b- ¢. or d on the answer sheet
1. What are you listening to'/

a) A conversation about K.R Photocopying machine

b) News about goods of K.R

c) A company announcement

d)

2. At what time did the speaker talk'/

A presentation of a product

a) In the morning
b) In the atternoon
c) the evening
d) At night
3. What the main purpose of the speaker' «
a) To introduce Mr.Phillipe Vine
b) To introduce a new model of K.R. Photocopying machine.
¢) To introduce a sales manager of K.R. Company
d) To promote the goods of Mr.Phillipe Vine
4. Who was the speaker'/
a) The assistant manager from K.R. s Head Office
b) The sales manager from K.R. . Head Office
c) The personnel manager from K.R. Head Office.
d) A representative from K.R. Head Office

Now..listen to flic second pail.
Please look at the details mthe biochute It the latest and the cheapest among other
popular models in the market. It only xo.otld baht. It makes accurate and sharp copies. It

works quickly; it can make 60 copies per minute. So it stives time and money. It has a two
year guarantee.



Check the best answer
5. What the price of the new model?

a) fifty - eight thousand baht

b) sixty - eight thousand baht

c) seventy thousand baht

d) eighty thousand baht
Now, listen to the last part.

Customers will be offered 25% discount and free bonus gift during our launching

eperiod from December 5 to 7 this year. Thank you for your kind attention. | hope our

-product will be the best seller in Thailand. Do you have any questions? | Il be glad to answer
them.

Check the best answer

6. How many days will customers be offered a discount?

.a) 3 days
h) 5 days
c) 7 days
d) 9 days

7. Where does the speaker hope the goods will be a best seller?
) [ Oxford, England

h) New York, America

c¢) In Bangkok, Thailand

d)

8. How mucltis K.R. offering during the special period?
) 5%
h) 15%
-¢) 25%
d) 50%

all provinces in Thailand

QD



..fo...the whole
passage. TIIff second time is listening: to each part of XL Willie listening Jlake jiolc>.

After listening to each part, cheek the best answer by crossing (X! over tile leuer ! b cord

-first listening. Listen to the wkokL-paa”™e-

Business news

Good evening. This is the Radio Thailand, and here is'the business news. It was
reported that tire volume of sales of the new branch of . .Department store increased even'
month during the past three months.

Our reporter inten'iewed Mr.Manit Matayanandh, the sales manager. He said that

., new branch at Bangna increased its volume of sales every month. From 2,()(K).()<)() baht

in October, to 2,500,000 baht in November and to 2,600,000 baht in December. The sales
to taled 7,100,000 baht.

Mr.Manit said that he used a low-cost low-price sales policy. The sales profit was
3,000,000 baht during the three months. We should dap our hands for this department which
can keep the volume of sales high during this inflation period.

Now, this is your second listening. This passage is divided into three parts, kisten and check
the best answer on the answer sheet. Listen to the first part

Good evening. This is Radio Thailand, and here is the business news. It was
reported that the volume of sales of tire new branch of . .Department store increased every
month during tire past three months.

Choose the best answer by crossing X over tile letter a. b. ¢. d on the answerdied.
9. What are you listening to?
a) An advertisement about goods
h) A report of goods
fc

)
d)

A news of business
A describing of goods



10 When did the speaker talk"
a) Betore noon
b) At noon
cl In (lie afternoon
1d) In the evening
1. What did tile speaker talk about"

a) The annual grand sale at - ., new branch
b) A report ol a meeting at . new branch.
c) The number of profit of . . new branch.
d) The numberof sales of . . new blanch

Then_listen to the sX0Qd_p;W,
Our reporter interviewed Mr.Manit Matayanandh, the sales manager. He said that
., new branch at Bangna increased its volume of sales every month. From 2,(100.000 baht

in October, to 2,500,000 baht in November and to 2,600,000 baht in December. The sales
totaled 7,100,000 baht.

12. In which month was the volume of Sales the lowest
a) [ September
b) In October
¢) In November
d) In December
13. Who was Mr.Manit MatayanandhV
a) The sales representative
) The sales manager
c) The general manager
) The secretary

Mr.Manit said that he used a low cost - low price sales policy. The sales profit
was 3,000,000 baht during the three months. We should clap our hands for this department
which can keep the volume of sales high during inflation period.

14, What technique did . . Department Store new branch use Morder to make a profit?
a) They used 50% policy
b) They sold goods in high price
c) They used a rootstock sales policy
A) They used a low cost-low price sales policy
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15, Which branch of . . Department store could keep the number-of sales high?
a) Bangna Head office
h) Bangna branch
¢) Bangna-Trad branch
d) Central Bangna branch
16. Why did . . Department Store new branch have good sales?
a) Because it had a good manager
f>) Because it had a good sales policy
c) Because it had good workers
)

d) Because it had large space
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Jim -lim e, ,JUL

passage The, second time is listening 1Q each pan of it. While li-Stenint! you can take notes

AfterJist< ling to each part, check tile best answer by-.ax>ssingXX.l over theJettcjLjn -h. ¢ or d
on the answer sheet.

‘Now: This is vour first listening, listen to

A salesman
A customer
A salesman

A customer

A salesman

A customer
A salesman

A customer
A salesman

Conversation about K R Photocopying Machine
Good morning. May | help you? Welcome to K.R. Company.
Yes, I m looking for a good photocopying machine.

Please come this way. We have many selections here. Mita, Canon,
National and K.R.

Which one would you suggest?

Er. 1think K.R. new model is the best because it the cheapest. It
produces accurate and sharp copies.  makes 60 copies per minute. So it
saves time and money. Here is the brochure.

How much is it? Does it have a guarantee?

Yes, it does. It only 80,000 baht. It has a two year quarantee. We're
offering a 25% discount and free bonus gifts during a 3 day launching
period, from December 5 to 7.

| Il ask my boss before | buy - Today, | m just looking, thank you.

You re welcome. Please come again. Goodbye.

NowUhlsjLS"tautifcoiidJhsfailag. ThisgiarsageJs™Uyided.jfllo_Ibrec_part.s__Lusten.and -died:

A salesman
A customer
A salesman

Good morning. May 1help you? Welcome to K.R. Company.
Yes, I m looking for a good photocopying machine.

Please come this way. We have many selections here: Mita, Canon,
National and K.R.



Choose [lie best answer by_crossing X over the Letter il,, b,.c.or.d.on the .answer-sheet
17. What did you hear/

a) A presentation

b) A piece of news

¢) A conversation

d) An announcement
18. When did they speak?
a) Before noon

b) At noon

c) About 2 p.m

d 6pm

19. Where did the situation take place?

a) In an office

b) At home

O

d

tkxLUKkt!
A customer
A salesman

)
) In arestaurant
) At K.R. Company.

Which one would you suggest?
Er. 1think K.R. new model is the best because it the cheapest. It

produces accurate and sharp copies. It makes 60 copies per minute. So it
saves time and money. Here is the brochure.

20. How many copies per minute does it make?

a) 35 copies

b) 40 copies

()

)
) 55 copies
)

d) 60 copies

NEXLJjirtexi-to_the lasLparL

A customer
A salesman

A customer
A salesman

How much/ Does it have a guarantee .

Yes, it does. It only 80,000 bain. It lias 1 Hso veal gu.u.ntoc. We are
offering a 25% discount and tree bonus gitl during a ' day launching
period, from December 5 to 7.

| Mask my boss before | buy. Today, | am just looking, thank you

You're welcome. Please come again. Goodbye.
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Haw .XiiecJohcJieil £ Q Siyex-
21. Which model costs 80,000 built?
i) Cannon
b) National
¢) KR
d) K.L
22. How much discount would the customer receive from K.R.7
a) 5%
b) 15%
> 25%
d) 50%
23. If you want to save money, when should you buy K.R. new machine?
a) 1-3 December
b) 3-5 December
c) 5-7 December
d) 7-9 December
24. What is the whole story about?
a) To introduce a new machine to a clerk.

b) To introduce a new machine to a salesman.

o

)
) To introduce a new.machine to a customer
)

d) To introduce a new machine to an agent



Listen to the following passage twice._ Hie first time is llaaiiag”Q”LkeL-Mifllg
passage. Tile .second time is listening to each part pfit. While listening you can take notes.
After listening to eacli part, cheek the best answer_by crossin g X §.over the letter a._b. ¢ or d
on tile answer sheet

Now, this is your first listening. Listen to the whole passage-

presentation : volume of sales
Good morning, ladies and gentlemen. My name is Manit Matayanandh. | m the
sales manager from a new branch of the . .Department store at Bangna. Today, i'll report
the volume of sales during the past three months.

million baht Tire volume of sales of . . new branch

month of sales

Please look at the graph in tile sales report. We started our sales in October, 97 -
In this month, the volume of sales was 2,(K)0,(KX) baht - In November, it was 2,500,000 baht
and in December, the volume of sales rose to 2,600,000 baht. You 1l see that the volume of
sales increased every month.

We made a profit of 3,000,000 baht. The amount of profit is favorable even
though we are doing business in an inflation period. This is because we use a low cost - low
price sales policy. Tire total sales in the past three months was 7,100,000 baht. Thank you
for your interest in our report. Do you have any questions?
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Nfil»iA-Uiis is your sgCQa(LUsifalDg>JDAMAA-AAACUAUNréglp.attrILi$ten,an!d,cli€.ck
Ihé best answer in tile answer sheet. L*<ujloJkcJli®_p.arl

Good morning, ladies and gentlemen. My name is Manit Matayanandh. I'm the
sales manager from a new branch of the S.5.Department store at Bangna. Today, | Il report
the volume of sales during the past three months.

Check the best answer by iTPSSkt?: x QYCLikc letter a._L_t*ai—cLojGLibe answer sheet.
25. What did you hear?

a) - A presentation
h) A sales report
c) A conversation
d) An advertisement
26. Who is the speaker?
a) Mr. Manit, the salesman

b) Mr. Manit, the salesmanager

(]

)
) Mr. Manit, the manager
d) Mr. Manit, the assistant manager

Now, listen to the second pan

million baht The volume of sales of . . new branch
|

moath of sales
Please look at the graph in the sales report. We started our sales in October, 97.
In this month, the volume of sales was 2,000,(KK1 baht. In November, it was 2.50(1,000 baht
and in December, the volume of sales rose to 2,600,000 baht. You 1l see that the volume of
sales increased in every month.



CiiecjK__ib,e_b.efi_aniVYer

21.

2S.

What did Ihe speaker talk about

a) The sales polie)'

h) The work plan of a company

1) The volume of sales in three months

d) The problem ot selling during three months
Which month had the (lightest volume ot sales?
a) January

h) March

¢} November

)

d) December

Then. listen to the last pan.

We made a profit ot 3,00(.00( baht.
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The amount of profit is favorable even

though we are doing business in inflation period. This is because we use a low-cost low-price
sales policy. The total sales in the past three months was 7.100,000 baht. Thank you for your
interest in our report. Do you have any questions?

QYA diei;Joke_bAn X,
29. What did the speaker say about the amount of profit?

30.

a) Profit is average

b) Profit is interesting
c) Profit is favorable
d) Profit is not enough

Why did . . Department Store

new branch get good profit during inflation period?

a) Because they have low cost - high price sales policy.

b

[}

d) They sell goods in American dollars.

) Because they sell goods at competitive price.
) Because they use a low-cost low-price sales policy.
)



million bain The number of sales of . . new branch

month of sales

1. How much was the total volume of sales for the tltree month period?
a) 4,000,000 baht

) 5,100,000 baht

) 6,100,000 baht

d) 7,100,000 baht

2. Inyour opinion. What is the cost of living during bad economic period?
a) The cost of goods is low

o o

(=3

The cost of living is low

()

)
)
) The costof living is high
)

d) The cost of goods is average
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5.(The fifth passage)

Listen tQ_lh£JM.Q"
passage. The .second time is thlatiaghO- .hrmil*JJf~h)*Tid(Ujisif.0uig_you iUJ_Uike Q2L«,

on the answer sheet.

LThis .sage.

Here is the Radio Thailand evening news. First is the business news. It was
reported that K.R. Photocopying machine will become the best selling photocopier in our
market.

Mr. Phillippe Vine, a salesmanager from the K.R.Company Head Office in New
York, presented K.R. latest Photocopying machine to 100 sales representatives from K.R.
branches throughout Thailand, at the Rama Hotel yesterday.

Mr. Vine said the latest K.R.Photocopying machine is cheaper than other popular
models. It only 80,000 baht. It produces accurate and sharp copies. It works quickly,
making 60 copies a minute. So it will save time and money and it has a two year quarantee,
too. Customers will be offered a 25% discount and free bonus gifts during a special
launching period from December 5 to 7 this year.

Now, this is vour second listening. Tills passage is divided into three parts. Listen and check
the-best answer on die answer sheet- Listen to tile first part.

Here is the Radio Thailand evening news. First is the business news. It was

reported that K.R. Photocopying machine will become the best selling photocopier in our
market.

Choose, tile best answer by crossing X on the letter a. b. ¢ or d on tlif_ajos_\m_sliEE!.
33. What are you listening to?

a) A piece of news
A radio advertisement

)
c) A new presentation
) A radio announcement
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Next, listen to Ue._se.coiid_parf
Mr.Phillippe Vine, a salesmanager from K.R.Company Head office in New

York, presented K.R. latest Photocopying machine to 100 sales representatives from K R
branches tliroughout Thailand, at the Rama Hotel yesterday.

Now. Check the best answer by crossing X over the letter a. b. ¢ or d on Te..answer,sheet?
34. Who presented the K.R. Photocopying machine".

a) A sales managerof K.R.Company.
b) A salesman of K.R. Company
¢} A salesman of Rama Hotel
)

o

A sales manager of Rama Hotel.
35. How many sales representatives listened to the speaker?

a) 70
b) 80
¢) 90
d) 100

36. Where are the sales representatives from?
a) The Rama Hotel
b) K.R. branches
c) K.R office in Bangkok
d) K.R. Head Office

Next, listen to tile last pan.

Mr. Vine said the latest K.R.photocopying machine is cheaper than other popular
models. It only 80,000 baht. It produces accurate and sharp copies. It works quickly,
making 60 copies a minute. So it will save time and money and it has a two year quarantee

too. Customers will be offered 25% discount and free bonus gifts during a special launching
period from December 5 to 7 this year.

Now. Check the best answer
37. Whatis K.R.?

a) The brand name of a photocopying machine.

b) The logo of a company.

()

)
) The name of a sales manager.
d)

The name of photographic supplies.



38. How many copies a minute does K.R. make'/
a) 35 copies
b) 40 copies
c) 50 copies
d) 60 copies

39. When is the launching period tor the new K.R.7
a) December I-3
h) December 5-7
c) December 2-5
d) December 7-9

40. What is the whole story about?
a) Itsabout K.R. Company policy.
b)
¢) It aboutintroducing a sales manager from Thailand
d) It about anew product from New York.

It about Rama Hotel policy.
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Listen to the fQIIQwmg”irigE JAmE.  The first time is_isieninj*iQ _(i&_atbQis
passage. The second time is listening to each part of it. While listening yau_eaa_taks_no.tes.

After listening ( each part, check tile best answer by crossing (X1 over tile letter a. b. c or d
on the answer sheet.

Now, this is vour first listening. Listen to the whole passage.

Conversation about a sales report of the new branch ofthe . . Department'store at Bangna

Sales manager

Accountant
Sales manager
Accountant
Sales manager
Accountant

Sales manager
Accountant
Sales manager

Tomorrow, there will be a meeting of sales managers 'from every branch
of . . Department store at the head office. Have you finished the sales
report?

Yes, would you like to see it now?

Yes, certainly. 1have to present it.

Here it is.

Thank you let see. What the graph here?

shows die volume of sales for our branch at Bangna during the tlvree
mondrs period starting from October. In October it was 2,000,000 baht. In
November, die sales totaled 2,500,000 baht and rose to 2,600,000 baht in
December. The total sales is 7,100,000 baht.
How much was die profit for die diree mondis?
3,000,000 baht. | have checked it twice.
Thank you, Malee. You are a good accountant. The profit is favorable

even though we are doing business in an inflation period. This is because
we use low-cost low-price sales policy.

NoVu.diis.is™Q.ursecond ed jriff)_Ibte.c_pacl.s— LLi£ Qimd..dieck
die besi.aiiswerjjijLe_arisw.eijslisEt=LLtcn.tQ ills first_pail

Sales manager

Accountant

Sales manager
A. (militant

Tomorrow, there will be a meeting of sales managers from every' branch
of . . Department store at the head office. Have you finished the sales
report?

Yes, would you like to see it now?

Yes, certainly. | have to present it.

Here it is.
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41. What did you hear?

a)
b)
()
d)

A news broadcast
An advertisement
A conversation

A report

42. Who is the man?

a)
b)
()

A salesman
A sales manager
An accountant

d> A secretary
43. What did the man want to see?

a)
b

()

)
)
d)

A sales account

A sales appointment
A sales report

A meeting report

Now, let listen to the second part.
Sales manager Thank you let see. What the graph here?

Accountant It shows the volume of sales lor our new branch at Bangna during the

three month period starting from October. In October, it was 2,()()(),(KK)
baht. In November, the sales totaled 2,500,000 baht and rose to 2,600,()()()
baht in December. The total sales is 7,100,000 baht.

44, Now look at tire graph. What it about?

million baht Tire volume of sales of . . new branch

moath of sales
The number of sales at . .Department store main branch.

The number of sales profit at . . Department Store new branch at Bangna.
The number of sales at . . Department Store new branch for a 3 month period.
The number of cost every month at . . Department Store new branch.
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Where is . .Department store new branch? '
a) At Bangna

b) At Bangapi
c) At Bangkhen
d) At Bangplee

Naw..j*niiiueJktEimig.j& JI2£jasLpiifL

Sales manager

Accountant 3,000,()()() baht. I have checked it twice.

-Sales manager

46.

47,

48.

How much was the profit for the three months?

Thank you, Malee, you are a good accountant.

120

The profit is favorable

even though we are doing business in an inflation period. This is because

we use a low-cost low-price sales policy.

What the period of profit of sales?
a) 2 weeks

h) 3 weeks

¢) 3 months

d) 4 months

Who is Malee?

a) She is a sales manager

b) She is an accountant

¢) She is a general manager

d) She is an assistant manager
What are they talking about?

a) An inflation period

b) A program of 3 months sales

)
¢) A sales policy of . . new branch
d) A sales report of . . newhbranch



M

50

48
y ¥
19 60 b
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LNlert-IQ -the following sowpassnoxs. YmoNlliicar-xacli passage two limes. The
first time is listening to lhe whole passage._ Tile second lime is listening to each part of it.
AlukUISteJOIag-yQU can lake notes._ After listening |Qeach part, check the best answer hv

Now. TJiijSJt tauiiiltMiLdjritej3m A JISIEILIQ JIrEAdJLalE N ras age.
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Now, this is VQUT second listening. This43assa”cJs_diyid&UjiladJi'gg-4mts. Listen and check
the, best answer on tile answer .sheet. Listen 10jhciEU2Lpaa.

Cheek the besl answer h”rp.ssingj!<_malihfiJclleiiau_h”..Qr.d on the answer sheet
1. What are you listening to?

a) A conversation about K.R Photocopying machine
h) News about goods of K.R

¢) A company announcement

d) A presentation of a product

2. At what time did the speaker talk?

a) In the morning

b) In the afternoon -
c) In the evening

d) At night

3. What the main purpose of the speaker?
a) To introduce Mr.PhiHipe Vine
h) To introduce a new model of K.R. Photocopying machine.
c) To introduce a sales manager of K.R. Company
d) To promote the goods of Mr.PhiHipe Vine
4. Who was the speaker?
a) Tire assistant manager from K.R. Head Office
h) The sales manager from K.R. Head Office
c) The personnel manager from K.R. Head Office.
d) A representative from K.R. Head Office

NG5itJLiNifiuJixJhe ismod4MxL



ChediJJUeJ”sjLlixsm”

5.

What the price of the new model?
a) fifty - eight thousand baht"

b) sixty - eight thousand baht

c) seventy thousand baht

d) eighty thousand baht

MoiicJLbhmJfUksL.

Check UieJZELILCEat&r

6.

How many days will customers be offered a discount?
a) 3 days
h) 5 days
c) 7 days
d) 9 days
Where does the speaker hope tile goods will be a best seller?

a) In Oxford, England

b) In New York, America

c) In Bangkok, Thailand

d) In all provinces in Thailand

How much is K.R. offering during the special period’/
) 5%
) 15%
)
)

o

25%
50%

(]

d

124
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» 2
L [ S [ g idste™ JUk1J1isi limsJ&Jbiexiogj.o_jlie_a:liQk
pa.Sia.gc__The second lime is listening 1Q each pan of il. While, listening VQU can take notés
AltiaJULSla»fliLifl-cadLIKU M jtgdLiligdigsL~ns”~mLtoLim IX1 m'CT-lhe-Letter a. b. c or i

—LLtEJ(EaJiiEj’\ L2k_passag£—

Nqw. tills is your second listening. Tills passage is divided into three parts. Listen and check
the best answer on llie answer slice!__Li.sten to the firs! pan

Cho.Qie_tji.e_bEil_an.SY,'£i-hti". ciisiag..X. Oi'ci_ihcJcjLai_4._h.Aji_Qji_tdje_a-niViex"heet.
9. What are you listening to?
a) An advertisement about goods

b) A report of goods
c) A news of business
d) A describing of goods
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10. When did the speaker talk?

11.

a) Before noon

b) At noon

¢) In the afternoon
d) i [ theevening -

What did the speaker talk about?

a) The annual grand sale at . . new branch.
b) A report of ameeting at . . new branch.
¢) The number of profit of . . new branch.
d) The number of sales of . . new branch.

Then listen to ilie sccond-pail

12

13

In which month was the volume of sales the lowest?
a) In September

b) In October

¢) In November

d) In December

Who was Mr.Manit Matayanandh?

a) The sales representative

b) The sales manager

¢) The general manager

d) The secretary

Now listen IQ the third.pan

14

What teclinicjue did . . Department Store new branch use in order to make a profit?
a) They used 50% policy

b) They sold goods in high price

¢) They used a rootstock sales policy

d) They used a low cost-low price sales policy



15. Which branch of . . Department store could keep tile number of

16.

a) Bangna Head office

b) Bangna branch

¢) Bangna-Trad branch

d) Central Bangna branch

Why did . . Department Store new branch have good sales?
a) Because it had a good manager

b) Because it had a good sales policy

¢) Because it had good workers

d) Because it had large space
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(- A xIxeMioLe

pacage__ The second time is listening 1Q each part of il. While listening vou can lake noie.s

AlkxJiaicniolUiLxacJLL -CXju! CEXJkeJeUELJi. b. LJ2i d
Daljif_aniVE)IJIbEEL

Now. This is vour first listening, listen 1 the whole passage.

Now, this is your second listening. This passa'cis divided into three pans—Li*C-OJiM-diSCk
the host answer on the answer sheet. JJiaj£rapJJUejOxst paO.
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QiQQ"&JhiiJagrL D ai MuiNiD™ X QYer.llie leucr a. b- C:Qr d on the answer sheet
17. What did you hear? .

a) A presentation
b) A piece of news
¢) A conversation
d) An announcement
18. When did they speak?
a) Before noon
b) At noon
c) About 2 p.m
d 6pm
19. Where did the situation take place?
a) Inan office
b) At home
¢) In a restaurant
d At K.R. Company.

fix L JalcalLQ Lhe se .cii)d fi

20. How many copies per minute does it make?
a) 35 copies
b) 40 copies
) 55 copies
) 60 copies

()

d

ficx.L_LbUen_IQ_UicJasLpai:i.



Now. Check the hest answer.
1 2L Which model costs 80,000 baht?

22.

23.

24,

a) Cannon

b) National

) KR

d KL

How much discount would the customer receive Irom K.R.7
a) 5%

) 15%

¢) 25%

d) 50%

II'you want to save money, when should you buy K.R. new machine’
a) 1-3 December

b) 3-5 December

¢) 5-7 December

d) 7-9 December

What is the whole story about?

a) To introduceanew machine toa clerk.

b) To introduceanew machine toa salesman.-
¢) To introduceanew machine toa customer
d) To introduceanew machine toan agent
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Lo

Li3iEn-JXLjjE_J]dIEiTdag-4mmga™r 1K -Jirti iung-JjiJx&aaili_LQ _iifi_»'J:olc
passage. .The second time is listening 1q cadi pari airit. While listening you can lake, noirs
After listening to each pan, check the best answer by crossing »  over the letter a h (¢ nr 1l
QjtUhELanswer shecl

NmAihiaJLsL-y"Lcit2LlisigQias™-LisiEn-iQJiic-adialE-pa’agE.

million baht Tile volume of sales of . . new branch

month of sales
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Now, this is your second listening. This ta”C-jijlm dcxiiniQthree pans, 1 UrisjrajalLhsth

hf_hesi

25. What did you hear?
a) A presentation
b) A sales report
c) A conversation
d) An advertisement
26. Who is the speaker'

a) Mr. Manit, the salesman

b) Mr. Manit, the salesmanager

¢) Mr. Manit, the manager

d) Mr. Manit, the assistant manager

NowJiuilitiJXLiae "M\t paxl

X Qxel_iiieJisucxji._b-

million baht The volume of sales of . . new branch

14

T35

month of salo



Qicctliie-hesi answer
27. What did the speaker talk about?
a) Tile sales policy
b) The work plan of a company
¢) The volume of sales in three months
d) The problem of selling during three months
2b. Which month had the (lightest volume ot sales?
a) January'
b) March
¢) November
d) December

IhaxJj*ax-failxcJ*LparL

29. What did the speaker say about the amount of profit?
a) Profit is average
b) Profit is interesting
c) Profit is favorable
d) Profit is not enough
30. Why did . . Department Store new branch get good profit during inflation period
a) Because they have low cost - high price sales policy.
b) Because they sell goods at competitive price.
) Because they use a low-cost low-price sales policy.
d) They sell goods in American dollars.
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million baht The number of sales of . . new branch .

month of sales

L How much was the total volume of sales for the three month period?
a) 4,000,00» baht
b) 5,100,000 baht
¢) 6,100,000 baht
d) 7,100,000 baht
2. In your opinion, What is the cost of living during bad economic period?
a) The cost of goods is low
b) The cost of living is low
) The cost of living is high
d) Tire cost of goods is average
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'5 (" lc fifth passage)

wing-P-assitEC- lif_drsl_imelslisjeaiag (Q he whole
passage.. The second lune is listening 1Q cadi part of il. While listening you can take notes
After GstemngJQ _fadi4al”dj& cJulaeJtESLN0Swei-hy "E£QSsIQg-><3-03.QCtUel eitejLii.b._¢;3j: d
oo the answer sheet,

g listen to the whole passage.

NriasJlus is youlLatemndiisiejaLog__ Iliis4lassaris"mdEdJIELiallitEE pafLs.JJsifxoiid_disek

CU.QOSelfie_bESI_ansis er_,0.y_cxossing x_osoL.tlic.iettex.a..b. ¢c..0xd. xvthe..answer..sheet.
33. What are you listening to7

a) A piece of news

b) A radio advertisement
¢c) A new presentation
)

d A radio announcement
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[ALJisicDJELIj ejLmd _paO.

Npja~XUaLAJIE£CILMIIED bi, &/ mNja-2< 03" X-XiLgiEi.cx adijLEu d aajb.g Jiad.ex ihf<yv
34. Who presented llie K.R. Photocopymg machine?

a) A sales manager of K.R.Company.
b) A salesman of K.R. Company
c) A salesman of Rama Hotel
d) A sales manager of Rama Hotel.
33. How many sales representatives listened to the speaker?
a) 70
b) KO
c) 90
d) 100
36. Where are the sales representatives from?
a) The Rama Hotel
b) K.R. branches
c) K. R office in Bangkok
d K Head Office

M.0.V>wQi.eckjLlie..b.esLiinswer

37. What is K.R.7
a) . The brand name of a photocopying machine.
b) The logo of a company.
¢) The name of a sales manager.

(I) The name of photographic supplies.
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33, How many copies a minute does K.R. make?
a) 35 copies.
b) 40 copies
¢) 50 copies
d) 60 copies
39. When s (lie launching period tor the new K.R.7
a) December 1-3
) December 5-7
¢) December 2-5
d) December 7-9
40. What is the whole story" about?
a) It about K.R. Company policy,
h) It about Rama Hotel policy.
¢) It about introducing a sales manager from Thailand.
d) It about a new product from New York.
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Listen 1P Ills a”e-imee. IhEJksi_m.e_jbiJisjcaiD". iQ _tlie_jathole
passage. The second time is listening to each part of il. While listening ymj-mJtake nate”®.
Alier liStening to each part, check the best answer by.crossing (X ) over the letter a. b. ¢ or d
0aJJicjsxLSi A" sbeel

Now, tins is your first listening. Listen to die whole passage.

Nflttt. tills is ytantjjg.emciJiStemag_IIUs4m ssageJsMdijfdJiitiidjjLCEEL.M.lins, _IdsiejOLiuid iiie e k
tdjed3.efumsreclaldiejiuis3y£C-sljfiabLisiEn-LP tlifijOisL-pail
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41. What did you hear?
a) A news broadcast
b) An advertisement
¢) A conversation
d) A report
42. Who is the man?
a) A salesman
b) A sales manager
¢) An accountant
d) A secretary
43. What did the man want to see?
a) A sales account
b) A sales appointment
¢) A sales report
d) A meeting report

NfiiLJsJMiijtsiEaJiUiELAQnd_diarl

44, Now look at the graph. What it about?

million baht The volume of sales of . . new branch
| 4 ]

month of sales
a) The number of sales at S.S.Department store main branch,
b) The number of sales profit tit . . Department Store new branch at Bangna.
Cl The number of sales at . . Department Store new branch for a 3 month period
d) The number of cost in ever)' month at . . Department Store new branch;



47. Where is . .Department store new branch?
a) At Bangna
b) At Bangapi
¢) At Bangkhen
d) At Bangplee

D.Ua.

QIEALIJICIENLMIWEX
46. What the period o!" profit of sales?
a) 2 weeks

b)  weeks
¢) . months
d) 4 months

47. Who is Malee?

a) She is a sales manager

b) She is an accountant

¢) Site is a general manager

d) She is an assistant manager
48. What are they talking about?

a) An inflation period

A program of months sales

b)
¢) A sales policy of . .. new branch
d) A sales report of . . new branch
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40
.36
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20
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Conversation
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26
21
28
29
30
31
32
3
34
3
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3
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36
36
1
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22
22
45
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59
22
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94
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22
22
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40
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90
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29
29
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21
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19
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