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The puipose of this study is to examine the current status and trends of the Thai civil service system.
Given the hypothesis that there is a paradigm shift from traditional model to market and/or participatory model, this
study develops 24 indicators to examine such changes. Documentary research and literature review have been done
to provide theoretical concepts regarding the intellectual roats of various models of administration and governance.
Questionnaire survey hasalso beencarried out to askopinions of key public officials including the Director of Policy
and Planning Division, the Director of Personnel Division, or the secretary of Department. Statistical tools employed
for data analysis are frequency, percentage and pearson correlation coefficient. In addition, this study has selected the
Department of Industrial Promotion as a.case study in order to explore and describe the changing patterns in details.

The findings confitm the hypothesis that the Thai civil service system has been shifting from the
tradiitional, bureaucratic model towards the new models of public administration. Empirical evidence indicates
high degree of acceptance and wildly application of new pratices (e.g., organizational restructuring,
performance management, contracting out, public hearing, etc.) by the Thai public agencies. The case of Department
of Industrial Promotion also shows how the new visions, missions and strategies (i.e., acting more as promoter,
facilitator, and coordinator rather than direct provider of services to the small and medium-scale industries) have
been put into actions.

Despite the feet that the Thai civil service system is more modernized, there are some signs of resistance
due to the administrative heritage of bureaucratic polity. Many public agencies do not strongly apply meastres that
would have some adverse affects on their current status and power, particularly the delegation of their authority to
the other sectors, communities aid local governments. Accordingly, this study recommends that we should initiate a
comprehensive societal reform in order to build the ground for bureaucratic reform. Reviewing roles and fonctions of
public sector and emphasizing on participatory and partnership approach also needed to be seriously done.
In adcition, we should develop and indoctrinate new values (i.e., professionalism and entrepreneurial spirits) into the
Thai bureaucracy. Finally, fois study calls for an in-depth analysis of bureaucratic reform issues.
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