/
L (Traditional Model)
19
... 1900- 1920
1970 1
(the old - time religion) 2
1 =Owen E. Hughes ,Public Management and Administration :An Introduction

(New York ST.Martin'sPress Inc., 1994 ),p. 23.
2Peters (c) lop. cit. ,p. 3.



(Woodrow Wilson)

(Frank J. Goodnow)

(Northcote - Trevelyan Report) 3

" (neutral competence)

" (politics - administration dichotomy)

4
5
3 - Hughes Zop. ciL ,p. 23. (
Byig. p.1.
5 ()1 . 268

4 | fav o - . 308-300

Peters (c), op. cit J. 5.

22



2 I
(pyramid)
(authority) (responsibility)
9
3
! (Social contract)”
(Permanence and Stability)

| Peters (c) lop. cit. b. 7.

8Gifford Pinchotand Elizabeth Pinchot, The End ofBureaucracy & The Rise of the Intelligent Organization
(San Francisco , Calif Berrett- Koehler Publishers , 1994 ),p. 23.

91bid ,pp. 26 - 27.

DPeters (c) lop. cit b. 8.

Il Pinchotand Pinchot, op. cit. ,p. 28.

DPeters (¢),op. cit ,p. 8.

23



)
X
b
6.
(Equality)
(Sine ira et studio)
b
]
B - Ibid ,pp. 10-11.
n
()1 a . 61
1 (Lot 12539), 48
15 - (O 3 L2
(! { 2535),  25; Nicholas Henry 1Public Administration and Public Affairs
( Englewood Cliffs INew Jeisey Prentice Hall, Inc. 11995 ),p. 54. ; Peters (c), op. cit. ,p.I L.
|}
-M { ). . 308-309 Peters (c), op. cit, .l L

i ()1 (1 2534), 26
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D
(Karl Marx)

B() (). (R : g
' ! (. (2537) 29
()
(ideal - type
organizations) .. 1920

(Neo - Weberism)

(Victor A. Thompson) (new public
administration movement)
( ) !
L
(comparative government) 2. (public administration)
3. (sociology of organization) 4.
(political economy) ’ .
()1 . 266 ; David Beetham 1Bureaucracy ( Minneapolis 1Great Britain

University of Minnesota Press , 1996 ), pp. 2 - 4 . ; David Schuman , Bureaucracies 1Organizations 1and Administration :
A Political Primer( New York Macmillan Publishing Co., Inc. , 1976 ),p. 54. ; Jan - Erik Lane , The Public Sector :
Concepts , Models and Approaches ( London : SAGE Publications Ltd 11995 ),p. 51.

5 - , !, 15-76
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22

N B B = B3

26

(the process of rationality)2

b
5
J
(hierarchy)
B
1 Loy
1- 8(332011.
2535),  25-26
- () Y, I .
6 ,
1-7(33431). , (
12534), 217
- , 2
217
.
» - 1 1223 1 1 26
(), . 60-61
21



12

13

21

22

23

1900

8B &8 BrR.

(clivision of labor)

(system of rules)

(impersonality)

(ratiorality)

(rule orientation)

221

3

217

(..1887- . .1970)
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3
7- (McKinsey)d
1 (Shared Value)
' (rationality)
5
2 (Strategy) (rowing)
(Steering)
(accountability)
B
5
3 (Structure)
D
% - I ( : ,2532),

222 Peters (b), op. cit. ,p. 344.
HGregory G. Dessand AUex Miller 1Strategic Management (New York McGraw - Hill 1inc. , 1993 ),p. 235.

a - , 223,
" ® X
,2529>1 15, ()1 .08
3 - atjtm 1 : q
. 12538), 33
3 - Peters (b), op. cit. ,p. 344.
3 - 1 3 1
1-8(32309). 1 (

® ,2539), 1%



29

f (cisplacement of goals)
(mears) (ends)
i
5 (SKill)
1990
(teamwork)
(customer) (consumer)
(constituent)
il
4 1 . 46 - 47
q | - () 13 , %
n - Peters (c). op. cit1.0.4. ; Pincfaot and Pinchot, og*dt. ,pp. front flap, 30.

Russel M. Linden ,.Seamless Government A Practical Guide to Re-Engineering in the Public Sector ( San Francisco

California Jossey - Bass Publishers , 1994 ),pp. 173 - 174,



6 (Staff

(tenure system)

, -8

7 (Style)
4
7
)
/
3
|

B , =David Oshorne and Ted Gaebler,Reinventing Government:How the

Entrepreneurial Spirit is Transforming the Public Sector ( Reading ,Mass Addison - Wesley ,1992 ),p. 34.
H = Ibid. ,pp. 183 - 184.
b - Ibid. pp. 12- 13.
& - (), A Peters (c) , op. cit. ,p. 17.



2 (Market Model)
(Corporatization)

1

2

3.

q

ahid. 2L~ 22

(on-the-job leisure)
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32

1980 (Margaret Thatcher) (Ronald Reagan)
(Brian Mulroney)
(Managerialism)®

(Classical Economics)
(Neoclassical Economics or Economic Rationalism) 3
(Organizational Economics or Institutional Economics)

18 (Adam Smith)
“ An Inquily into the Nature and Causes of the Wealth of Nations
“ The Wealth of Nations " .. 1776
sl
8 - ().
50 { 19 2541
! { .3l
it} ~Donald J. Savoie , Thatcher Reagan Mulroney :in a search of a new bureaucracy
( Pittsburgh University of Pittsburgh Press, 1994 ),p. 303. Peters(c), op. cit. b. 22.
K (), .34

a , ( 12539), 1
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55

33

3
(David Ricardo)

(Thomas R. Multhus) (John Stuart Mill)
( Jeremy Bentham)

(Jean Baptiste Say)3

)
(pure competition)
(invisible  hand)
1 (General Economics)
,2540), 2

(1

1253), 12
124 10 (1)

8- 15(60221). 1
,2526), 460 ; : AV

1
12527). 72 %
460



510

12536 ),

45

34



50£&0*

35



(business cycle)

460-461

(2541), 39
461
39

36



37

(The Efficiency of Markets)

a
19
@
®
c
®

- Peters (c) , op. cit. ,pp. 22 - 23.
® 1 1 12
! , 15 « . , . 1rell
o , Y]

@ Peters (c) lop. cit. p. 23.



38

(Jeffersonian Economics)
Z I 7 1 [

(Milton Friedman)



39

(4
(Public Chaice) **
* (externalities or external effects) (third - party effects)
(spillovers or spillover effects) (neighborhood effects)
- ()
( 25), 5, , [

,2540), 71 ;EarlR. Kruschke and Byron M. Jackson , The Public Policy Dictionary (California :

ABC-Clio Inc., 1987),p. 20. ; StevenA.Y. Lin ,* Preface” in Theory and Measurement of Economic Externality ,
ed. StevenA.Y. Lin (New York Academic Press, Inc., 1976 ),p. xii.

‘ [ 1 1113

*x (Public Choice)

(Economic Theory of Politics) (Political

Economy) - ()
9,1 ( - 2531): 128,
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®
(political man)
(rationality)
(self - interest) @
(maximization) ’
! (certainty) (risk)
(Uncertainty)
0
(William Niskanen) 1
(Gordon Tullock) (Terry M. Mog) (Vincent Ostrom)
(Elinor Ostrom)
: )1 . 38
® I . B
GwiHe - ! .15 Pal Foss1* Introduction On the Economics of Institutions

and Organizations,” in Economic Approaches to Organizations and Institutions , ed. P&l Foss( Aldershot Hants
Darmouth Publishing Company Limited, 1995 ),p. xxxiii.
D - , 1 15-16



41

(Principal =Agent Theory)

(firm)
¢
( . Ross) .. 1973 (J. Mirrlees) .. 1974 1976
(J. £ stiglitz) 197 96

TLPeters(c), op. cit. pp. 23- 24,

TPeters (a) lop. eit. P. 300.

* (Transaction Costs)

(The Entrepreneur) (Property Rights) (Principal -Agent Theary)
3 :
ifr 17 Martin Ricketts , The Economics of Business Enterprise An Introduction to economic organisation and
the theory of the firm (New York : Harvester Wheatsheaf, 1994 ),pp. vii - viii Peters (a), op. cit. p. 301,

B - Christian Knudsen 1 Modelling Rationality , Institutions and Processes in Economic Theory ,”
in Rationality. Institutions and Economic Methodology leds. Uskali Maki 1Bo Gustafsson 1and Christian Knudsen
(London Routledge , 1993 ),p. 275.

n - John Eatwell, Murray Milgate land Peter Newman , The New Pulgrave : A Dictionary
of Economics (Volume 3 : K to P) ( London and Basingstoke The Macmillan Press Limited , 1987 ),pp. 966 - 967.



(Agency Theory)75
(master - servant relationship) [

(contractual relationship) '

W

Graham C. Scott, Government Reform in New Zealand
(Washington D .c. : International Monetary Fund 5Publication Services , 19% ),p. 1L
BJack Wiseman , Cost aChoice and Political Economy
(Aldershot, Hant5England Edward Elgar Publishing Limited , 1989 ),p. 257.
Knudsen , op. cit. . 275.

42

(voters)

BAllen Schick 1The Spirit of Reform Managing the New Zealand State Sector in a Time of Change

(Wellington ,New Zealand : State Services Commission 11996 ),p. 17.
B 1
5 9,3 ( 2534) TI.

@Schick Sop.cit. . 17.

8LFoss Sop.cit. . xxv.

* (implied contracts) (Implicit Contracts)

(Spot market) -
5 5 N
@Schick Sop.cit, . 17.



3
%
)
%
gr

8 { - Eatwell, Milgate ,and Newman , op. cit. ,p. 967.
a - Knudsen lop, cit, p. 275 Schick lop, cit. ,p. 17.

8 -loid. p. 7. Scott, op. cit. p. 12

& : -Jan . Hogendom , Modem Economics

(Englewood Cliffs ,New Jersey Prentice - Hall Inc., 1995 )p. 218.
gKnudsen , op. cit. ,p. 275.
@Eatwell Milgate 1and Newman lop. cit. . 966.
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. .1968 (B. Dan Wood)
(democratic
hierarchies)
*
.. 1977- 1985
(Brian J. Cook)
(
)
(institutionalization)
(esprit de corps)
&
* I (Environmental Protection Agency ~ EPA)
.. 1970
)1 . 134
% -B. Dan Wood 1 Principal - Agent Model of Political Control of Bureaucracy,”

American Political Science Review 83,3 ( September 11989 ): 965 - 978.



45

(accountability) 0

(Transaction Cost Economics)

1937 (Ronald H. Coase)
4]
%
9 - Schick Lop. cit. 1. 19,
q - Scott, op. cit. p. 12

@Jonathan Boston and others , Public Management : The New Zealand Model
(Aukland ,New Zealand : Oxford University Press 11997 ),p. 21.
+ (transaction cost)

: : , 28 Trond Peterson,“ Chapter 2
Transaction Cost Economics,” in Ibid . ned- P&l Foss p. 17.
BRapeepathana Bhasabutra ," Transaction Cost Economics Analysis of Bangkok Mass Transit Authority
(BMTA) A Case Study of Bus Maintenance” ( Master's Thesis , Faculty of Economics 1Thammasat University , 1994 ),
pp.6-7.
Hbid. p. 7. Peterson lop. cit. p. 18



46

(F. Jeans Hennart)

(D. J. Teece) (Oliver Williamson)
L
( )
2.
(opportunistic behavior opportunism)
%
’ (Mainstream Economics)
(), A

DBhasabutra lop. cit. pp. 9-10.



(uncertainty)

(bounded rationality) %

* %

%John M. Bryson and Peter Smith Ring 1 A transaction - based approach to policy intervention I
Political Sciences 23,3 (August 1990): 208.  Peterson lop. cit. . 19.
* (bounded rationality)

(Herbert A Simon) - Peterson , op. cit. . 19,

84 (qovernance structure)
(matrix)
- 1 fwl
9in 1 (Bangkck Diamtnd in Bsness Woid BE 250), 49 BresshuraSmct pp 118

47



FIbid. pp. 10-11.
BPeterson , op. cit. p. 20.
D vi
!
 Bhasabutra , op. cit. pp. 12-27.

250),

g
264

(asset specificity)9

»

Peterson , op. cit, ,p. 20.
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49

' m (cost centers) *

102 1’3

(outsourcing)**™

T Eric M. Patashnik,“ The contractual nature of budgeting :a transaction cost perspective on the design of
budgeting institutions 1" Policy Science (The Netherlands) 29,3 (1996 / 1997) : 189 - 212 , Sage Public Administration
Abstracts 24,3 ( October 1997 ): Abstract No. 723 .

O (cost center)

1 11157

1PPeters(c) , op. cit p. 37.

1BScott, op. cit. §. 12

¥* : (outsourcing)

* Outsourcing A
21,77( - 541):23. , , 564
MScott. op. cit. . 12
1B Schick 5op. cit. . 17.



1980

Scott. op. cit. p. 12
Bryson and Ring 1op. cit. ,pp. 205 - 208.

1990

50



5l

(New Managerialism) (Neo-Taylorism)
(New Public Management) (Market - based

Public Administration) (Corporatization)

(Entrepreneurial Government) 15
19 “The Study ofAdministration”
.. 1887
(businesslike)
(Frederick Winslow Taylor) (Scientific Management)
(Taylorism) .. 1911 809
10

1B - () , 35 dChristopher Politt IManagerialism and

the Public Services : Cuts or Cultural Changes in the 1990s ( Oxford Blackwell Publishers ,1993 ),pp. 1,218. ; Hughes 1
op. cit. p.58. ; J. StevenOtt, Albertc. Hyde land JayM. Shafritz ,“ Chapter 1: Introduction to Public Management,” in
Public Management : The Essential Readings leds. J. Steven Ott 1Albert c. Hyde ,and Jay M. Shafritz ( Chicago Lyceum
Books 11991 ),p. L 4 Peters (c) Lop, citn p. 29. ; Spencer Zifcak 1 New Managerialism : Administrative Reform in
Whitehall and Canberra ( Buckingham Open University Press, 1994),p. 10.

() 1 3-5JamesL- Perryand Kenneth L. Kraemer |
* Part onethe Roots of Public Management,” in Public Management : Public and Private Perspectives eds. James L. Pery
and Kenneth L. Kraemer ( California : Mayfield Publishing Company, 1983 )p. 1;  John Sheldrake , Management
Theory : From Taylorism to Japanization ( London International Thomson Business Press , 199 ),p. 16.

iy 4 1 1-7
(32403). , ( ; I 2536),  182- 183
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1.
) (quasi - markets)
(contestability)
2.
¥ (accountability for results)
1 (output) (outcome)

(Management
for Results / Result Based Management / Result Oriented Management)
(Quality Management) (Reengineering) (Restructuring)
(Human Resource) (Information Technology - IT)

* (results) (outcome) (output) -
(), (" 5 125%9), B
r (M 1 3-5-36 ; Hughes lop. cit. p. 261 ;
Kester Isaac-Henry ,“ Development and Change in the Public Sector,” in Management in the Public Sector Challenge
and Change , eds. Kester Isaac-Henry , Chris Painter -and Chris Barnes ( London : International Thomson Business Press ,
1997 ),pp.7- 8. ; Peters(c),op. cit. p.29.;  Pollitt. op. cit. p. 180.



53

(Strategic Planning)

13

1PLeonard D. Goodstein ,J. William Pfeiffer , and Timothy M. Nolan ~ Applied Strategie Planning
A Revised Model for Organizational Growth and Vitality,” in Strategic Planning Selected Readings (Revised)

ed. J. William Pfeiffer ( SanDiego Pheiffer & Company , 1991 )p. X.
B ft (Htn ! D 2539),  11-12
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(Performance Management)

(job - related success)ll4

L (Deming Cycle) *
(Plan) (Do)
(Check) (Action) 15

2.

3.

16
4. (cultural support systems)
i

WFranklin Hartle 1How to Re-engineering Your Performance Management Process
(London Kogan Page Limited , 1995 ),pp. 12- 13

* PDCA! : ! (Juran spiral) -
IManagement By Quality , (( ;
(- )1540). 57
115 Loy . e 1"
: (3 ,2539), 284 Harald Bredrup 1

“ Background for Performance Management,” in Performance Management : A business process benchmarking approach .
ed. Asbjom Rolstadas (London Chapman & Hall, 199 ),pp. 86 - 87.

6Hartle , op. cit ,pp. 12-13.

17Bredrup lop. cit. ,p. &.
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(Quality Policy) (Quality  Planning)
(Quality Control) (Quality Assurance)
(Quality Improvement) / ( )
us

(Quality Control - QC)

(semi- autonomous group)l9

(Total Quality Management-TQM)

(real

cost)

1> - : (Quality Story) (
(- ).2%4), 4 , (3
2539), 2 (I ) (Human Resource Management) (
(,2540),  333-334 ;BarieG. Dale," Pat | The Development of Quality Management,” in
Managing Quality ,ed. Barrie G. Dale ( Hertfordshire , Great Britain Prentice-Hall (UK) international Limited , 1994 ),
p.1;  Raymond McLeod , Management Information System A Study of Computer - Based Information System
( Englewood Cliffs ,New Jersey Prentice- Hall, Inc., 1995 ),p. %.
i) . . ( ; 2538).
265 276 [ {1 1246
i) . : . 838  Greg Boundsand others
Beyond Total Quality Management Toward the Emerging Paradigm (New York McGraw - Hill 2inc., 1994 ),p. 796.
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Vil
9000 (1ISO 9000) *
9000
(Manufacturing) (Trade) ( Communication)
(International Organization for Standardization International Standard
Organization, 1S0 )12 (Quality System)
(Supplier)
(Manufacturing) (Servicer)
, VA
5 ISO 9000 (
) 1SO 9001 (
) 1SO 9002 (
) 1SO 9003 (
) ISO 9004 (
) ISO 9001 ISO 9002 SO 9003
n { - | P! .. BS(
AR Business Press 12541), 58 Boundsand others , op. cit. p. 62
* 1SO 9000
1SO 14000 1SO 18000
1SO9000
ISO 14000  ISO 18000 1
1 1 8 1* 1S0 9000 For Quality
4,24 - 2541 ) .74,
12 R . 1 388 )
(Environment Management System! :1SO 14000( 3 L ,2540),
5
B { : , . 8d 11S0 9000 -
1SO 9000 t[ B
;o 2%), 8 , 13 ,
1S09000( 3 ; ( - ), 540) 7-9; :

334
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o
%
(rethink)
(redesign) / (retool)
(retrain) (dramatic improvement)
%
(work

force) m

124 I 1 19 2

TMichael Hammer ,“ Reengineering Leadership and Implementation Perspectives ,” Paper presented at the
seminar on Plenary Hall Queen Sirikit National Convention Center,Bangkok, Thailand , 20 January 1995 p. MH-ASIA-118
% . S25 (Reengineering)
» ; : : : (" ,2539), 609
2 . » , , 101
Chander and Plano , op. cit. ,p. 165,



(Downsizing)

(span of control)

(layoffs) 125
& K1)
[ (Profit Centers) (Strategic Business Unit-SBU)
(responsibility centers) *
ik
(decentralized structure)
iKY
(Empowerment)
8 , 131 216 ; David H. Holt. Management Principles and Practice

(Englewood Cliffs ,New Jersey Prentice Hall Zinc. ,1990 ),p. 199.;  Joseph Massie and John Douglas , Managing
A Contemporary Introduction ( Englewood Cliffs INew Jersey Prentice Hall, Inc. 1992 ),p. 527.

? Andrew J. Dublin , Reengineering Survival Guide : Managing and Succeeging in
the Changing Workplace ( Ohio  Thomson Executive Press, 1996 )pp. 238 - 241, Gerald Seals 1Taming City Hall
rightsizing for results! San Francisco , California Institute for Contemporary Studies , 1995 ),p. 90.

R®)Thomas L. Wheelen and David J. Hunger, Strategic Management and Business Policy
(Reading , Mass. Addison - Wesley Publishing Company , Inc., 1995 ),p. 262

+ [ ( (Expense Centers) [ (Profit Centers)
(Investment Centers) - RobertN. Anthony , The Management Control Function ( Boston
Massachusetts The Harvard Business School Press, 1988 ),p. 63.
Blbid 1 p. 64

X% - 1 . 1983 Chanderand Plano ¥ op.ci. .p. 165.
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%

[ (Human Resource Development- HRD)

(Computer

and Communications-C&C)

BDavid Clutterbuck and Susan Kemaghan , The Power of Empowerment ( London  Kogan Page Limited 1994 ),
pp. 2- 13 DennisC. Kinlaw 1The Practice of Empowerment : Making the most of human competence ( Hampshire ,
England Gower Publishing Limited , 1995 ),p. 37.

BiClutterbuck and Kemaghan lop. cit. pp. 16- 17.

B 10 1 340

1BR .Wayne Pace 1Phillip C. Smith,and Gordon E. Mills , Human Resource Development The Field
(Englewood Cliffs ,New Jersey Prentice - Hall, Inc., 1991 ),pp. 16- 17.

g ()
(3 2540), T
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13
L (facilitating markets liberalization)
19
MHughes , op. cit. ,pp. 77-85.  Peters(c), 0o. cit. , p. 29.
139 - 1 [ ? i
: Lo ;o 355( 253L): -,

0 ¥ . ,

(? 2540),  169- 170; () ?

(3 o ,2539), 66;  Collin,op.cit. p.9L
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1.1 (property rights)
1.2 (new marketable goods)
(tradable
permits)
(thin market) 40
2. (deregulation)
M
w
n
B () 167
u . (), (Dictionary of Management)
(' ; 2536),  41; DennisJ. Gayle and JonathanN. Goodrich," Exploring the Implications of

Privatization and Deregulation in Privatization and Deregulation in Global Perspective , eds. Dennis J. Gayle and
Jonathan N. Goodrich ( London : Pinter Publishers , 1990 )p. 5.;  James MacGregor Bums and others , Government by
the People : Texas Version ( Upper Sadde River , New Jersey : Prentice - Hall Inc., 1995 ),pp. 494 - 495
w - 1 I (
( ,2537), 14 Simon Domberger and John Piggott,“ Privatization Policies
and Public Enterprise A Survey,” in Privatization and Economic Performance leds. Matthew Bishop ,John Kay
and Colin Mayer (Oxford Oxford University Press 11994 ),p. 50.
B , (N . 65; David L. Weimer and Aidan R. Vining ,
Policy Analysis Concepts and Practice ( Englewood Cliffs ,New Jersey Prentice Hall , 1992 ),pp. 147- 148, ;
James MacGregor Bums and others lopcit. ,pp. 494 - 495,
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3. (privatization)

: g}

%
3.1 (government withdrawal from services)
I3
3.2 (divestiture)
/
(
)
(liquidation )
( 2534 - 253) ,” 253 1 : (
1 , 2536 ), 15
I

39,3( - 2539): 13
us . 1 3

( 1529), 6-8;

1 A1 25404 Kraiyudnt Dhiratavakinant aPrivatization An Analysis of the

Concept and Its Implementation in Thailand ( Bangkok The Thailand Development Research Institute Foundation , 1989) ,
pp. Vi - x.

% I .-

w - (1 . 165



3.3
148
149
3.4
)
[ t
Il
2538), 17,
; 3

(joint public - private ventures)

(contracting out)

() . 165166 ;
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5]

(internal markets) *

3.5 (franchising)
i1
( )
I ( )
»
3.6 (concession)
st
3.7 (farming out)
™
%) () 1166 , .
+ 1] n
(free market) - (
: 20 2540 Pinchotand Pinchot rap. cit. 1pp. 66 - 67.
131 - . | I
¢ . (), . 166-167
13 . I ; ( 2516), 152
: ( { 125%), 149

B - ( : .9 Dhiratavakinant rop. cit. p. 4.
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38 1 (leasing)

5
()
39 (subsidies)
(vouchers)
(grants)
5 B3

B
310 (user charges)
B - L(), W
3 [ -
5 . i( . 293; Dhiratayakmant lop.at. p.5.;(

Jim McMaster ,“ Methods of Privatization and Privatization Policy Issues,” in Privatization in Asia and the Pacific :
Profiles nStrategies aResuits , eds. James McMaster and Syed Abdus Samad ; editorial assistants INoor Akmar Ahmad and
Rizwani Maarof ( Kuala Lumper , Malaysia Asian and Pacific Development Centre (APDC) 11996 ),pp. 8-9.

B (), .69

B - (),( (. 168  McMaster,op. cit-pp.5-6.
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B
4, (legalization)
[
®
L (Strategic Planning)
2 (Key Performance Indicators, KPI)
(Performance Agreement)
(Performance Evaluation) 13
3, (Quality Control - QC)
160 . 5 () Y
B Collin , op. cit. p. 135.
P 1 () ,
163 10 - 1* Key Performance Indicators,” Business Computer Magazine

(BCM) 10,112 ( 1 2541): 59-61.
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4, (Total Quality Management - TQM)

5 9000 (1SO 9000)

1SO 9000 (5 9000 9001 9002 9003
9004)

6. (Reengineering)

1. (Empowerment)

8
(Flat organization)

B ) [ 110
Kinlaw , op. cit. p. 37.



0.
11
B
¢
165 -i*
2540), 13- 15

- Peteis (a) , op. cit. ,p. 306.

B peters (c), op. cit. p. 22,

68



3. (Participatory Model)

**
(Citizen Participation) (Community Participation) X
1990
B
(Communitarianism) (Discursive Democracy)I0
g (Paticipatory Model) (Participatory State) -
Peters (b) ,op. cit. pp. 344- 345, Peters(c) lop. cit. p. 48.
*x ! 3Cs
(customer) - ; (consumer) -
/
/ ; (constituent) -
(vested interest) - 201 Linden , op. cit. bp. 173 - 174,
B - Exaltacion Ramos and Ma. A. A. Roman 1 Community Participation Model.”

in Community Participation in Delivering Urban Services in Asianeds. Y. M. YeungandT. G. McGee
( Ottawa 1Canada International Development Research Center 11986),p.97.  Morrow , op. cit. ,p. 366.
BPeters(c), op. cit. 1. 47.
Wibid. pp. 54 - 60.
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i1 1970
1980 12

(isolation)
(moral voice)

(civility)

T Ibid. p. 58,

T2Shlomo Avineri and Avner de - Shalit,“ Introduction ,” in Communitarianism and Individualism
eds. Shlomo Avineri and Avner de - Shalit ( Oxford , England Oxford University Press, 1992 ),p.2.

TBPeters () Lop. cit. ,p. 58,

' (community)
2
fi - 1] Derek L. Phillips iLooking Backward A Critical Appraisal of Communitarian Thought
(Princeton INew Jersey Princeton University Press, 1993 ),p. 14.
w - 1 /

( 0 J2540), 76
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** 1980
1990
*kk
(volunteerism)
( )

(third  sector) *
(nonprofit organization)

(autonomous  agencies)

( g ® « (
» , 25371
IBAmital Etdoni, uPreface We , the Communitarians,” in Rights and the Common Good
The Communitarian Perspective, eds. Amital Et&oni (New York St Martin's Press Sinc., 19%) p. il

* % M

INew Model F.nglish-Tha Dictionary ( » » 15%), 38
* Kk k «
() ( ; 1253%9), 39-40  Anthony Giodens 1Beyond Left and Right ; The Future
of Radical Politics ( Stanford 1California Stanford University Press 11994 ),p. 2
* (third - sector) !

Collin 1op. cil. p. 157 Osbomeand Goebler 7op. cit . 4¢.
A

« Y Independent Reguiatory
Agery | Qengos  Quesi-
Autonomous Nor-Governmental Organisations —— Quasi Government Authorites Administratives Indépendantes

d ! (O ] ()28), 16-1



72

) ( )
(
) (requlation) (control)
, 16
m
*
I
(communicative
action) (practical reason) (participatory
democracy) (critical theory)I®
16 . . 6-7,13-1436,49  Peters(c),op. cit. p.59.
mw - (), .37
* (discursive democracy)
(strong democracy) (associative democracy) - Peters (c), op. cit. ,pp. 54 - 55,
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