( , 2533)
: ' (Truax and Carkhuff, 1967; Locke, Myers &
Herr, 2001)
(empathy) (warmth)

(genuineness) (vey &

Authier,1978; Carkhuff, 1983a)
(facilitate)
(King, 1999)

" (being with)"



(empathy”

(Egan,1998)

(Internal Frame of Reference)

(Truax & Carkhuff, 1967; Gelso & Bruce, 2001) Carkhuff

(Rogers, 1965)
(Person-Centered Counseling
Theory) (Carl R. Rogers)

(Egan, 1998)
(Hansen, 1978 ; Rogers, 1954)



(Rogers, 1965; , 2533)

(facilitator)

(Gazda, 1995)

. 2545)

lvey (1973)

(Egan, 1998)



Rogers(1961)

- 2544)



. 2545)

(
Gazda (1995)

(Rogers, 1942

1 2539)

«

- 2544)

11

(growth)



(Egan, 1998)
( , 2538)

(2545)



( - 2536)

(paraphrase) (reflection)
(clarification) (summarization)

! (Cormier & Cormier, 1985)

(Hartley, 1995)

(Patterson, 1980)

(Gazda, 1995)

[ (Harley, 1995)



Carkhuff Barenson (1977)

(Ivey ,1978)

(Carkhuff, 1969; Rogers, 1957; Truax & Carkhuff, 1967)

(McLeod, 1998)

L
2.
3. 6 (vey & Authier,  1978)
31
3.2
3.3
34
35
3.6
L (Listening Skills)

(Ivey, 1994)



( . 2536)

(Attending Behavior)

(Ivey, 1994)
(Eye contact)
(Attentive body language)
(Facial Expression”

(Vocal quality)

(Verbal tracking)



2.1

31

3.2

33

34

3.5

4.2

4.3

t4

5.2

(Silence)

(Attending Behavior)



6 (Ivey 11994)

31 (Open-Close ended Questions)

(25%)



(Ivey & Authier, 1978)

1] n n

" " (Cormier & Cormier, 1985)

(Gazda, 1995)



" (Ivey & Authier, 1978)

& " (Gazda, 1995)

(Ivey & Authier,
1978)

3.2 (Clarification)

(Cormier & Cormier, 1985)



U

4II

3.3 . (Minimal Encouragement)

(Ivey
& Authier, 1978)



34 (Paraphrase)
(paraphrase)
(restatement) (rephrasing) “restatement  of
content”
( , 2533)

(Cormier & Cormier, 1985)

12 [{]



16

(vey &

Authier,1978)

2533)

35 I (Reflection)

(Cormier & Cormier, 1985)

Egan(1998)

‘ .. (Carkhuff,Pierce & Cannon, 1977 :

(Ivey & Authier, 1978)

( , 2533; Cormier &

Cormier, 1985)

2533)



4)
(Ivey & Authier,1978)

(1) 8

3.6 (Summarization)

(Ivey & Authier, 1978)

17



( , 2533; Cormier & Cormier, 1985)

16

(Egan, 1998)

Zimmer
Authier, 1978)

(1967) |

ey &



(Gazda, 1995)

(Barrett-Lennard, 1981 Hartley, 1995) !

(Crabh, Moracco & Bender, 1983)

(King, 1999)

(Egan, 1998)

(Hansen, 1978)

(Jerry, 1984)

(Duan & Hil, 1996)

(Ivey & Authier, 1978)

19



20

31 I ?

(Matarazzo &
Patterson, 1971)
Carkhuff (1983)

(Carkhuff, 1983a;
Baumgarten & Tony, 2003)



HUM uim 1
31 na vy

(telling)
(showinging) (do)

3.2

Robert R. Carkhuff (Carkhuff, 1983a;1983b; Baumgarten & Tony,
2003) Robert Carkhuff's Human Technology (HT)
Carkhuff (Carkhuff's Helping Model)  Skill-based Training Technology

Carkhuff (Carkhuff's systematic ~skill-

based)
Carkhuff
1) (telling)
2) (showing)
3) (doing)



Carkhuff (1983)

L (telling)

Henry-Tillman, Deloney, Savidge, Graham & Klimberg (2001)

2. (showing)

3. (doing)

22



Gazda (1995)
(blind spots)

Carkhuff

1

(exploring) A
(understanding)

(acting)

(Carkhuff & Berenson, 1977; Carkhuff, 1983a)

23



24

(Stockton, Morran & Nitza, 2000)

3.3

10- 30 (Carkhuff, 1969a)
1 (Matarazzo
& Patterson,1986)
(Cutcliff & Cassedy, 1999)

(empathy)tfl

(Rogers, 1992; Patterson, 1985,
1989 Hartley, 1995)
(Patterson,1980)

empathy
einfiihlung (feeling into)
(feeling ) (Sympathy)

(Szalita, 1981 Hartley, 1995)



25

(Truax & Carkhuff, 1967)

(Carkhuff &
Barenson, 1977)

(Rogers, 1951)

(Rogers, 1959)

(Rogers, 1975)

(Egan, 1998)

(Kohut, 1984 Hartley, 1995)

(Kleinke, 1978 Hartley, 1995)

(Gladstein &
Feldstein, 1983)

(Gazda, 1995)



(empathy)

(2533)

(2527)

(facilitate)

(2529)

(2538)

(2545)

(empathy)

1 2539)



41

(Rogers, 1975)
L

42

Carkhuff

(Carkhuff, 1969a;1969b)

20



Carkhuff

28



29

Carkhuff &
Berenson (1977)
(Carkhuff & Berenson, 1977) ,

(259



(empathy”

30

Design) 4

9
(2524)
72
2
3
1)
3)

12 3

(2524)

(ABAC
6
(Content Analysis)
2 1

2523
6 12

30

Reversal



2523
15
(Carkhuff, 1969)
2
(2531)
1 !]I 1 1
380 12
Gazda

15

30

3l



32

(2531)
3 240 120 120
8 30 15 15
8
/
(2535)
lvey 1)
lvey
lvey 2)
lvey
lvey
20

10

(t-test)



lvey
05
(2540)
()
L
2.
(Pretest Posttest Control
Group design)
( ) 16 1
8 8
8 3 24
Carkhuff (t-test)
L
05 2.
05
Stone  Vance (1976)
48 8
3
5
10
3
2 2
"2



16

2
4
3
Janoka Albert (1978)
3 3 7
Carkhuff
3.50
3.25
01
Crabb, Moracco ~ Bender (1983)
3
Ivey(1971) Egan(1975)
55 3
2
Scorggins Ivey ( lvey and et.al., 1987)

2 20



Daniels, Denny Andrews (1988)

2 53 6
25
Carkhuff  Index of Discrimination, ~ Carkhuff Index of
Communication Empathy Construct Rating Scale 2
Empathy Construct Rating Scale
10 -15

Thomas  (1974)

24

Truax

X 222i20d2S



Kalisch  (1971)( Cutcliffe & Cassedy ,1999)
49

5 The
Accurate Empathy Scale, The Relationship Inventory, The Proactive Accuracy Tests, The
Empathy Test  Rating Scale of Empathie Ability
12 30
Cutcliffe ~ Cassedy (1999)

38

0.001
Nerdrum Ronnestad (2002)

Nerdrum & Ronnestad (2002)



3

(Duan & Hill, 199)

(Sommers-Flanagan, Barrett-Hakanson, Clarke & Sommers-Flanagan, 2000)

(vey, 1980 Cutcliffe &
Cassedy ,1998)

Carkhuff (McLeod, 1998)

(Cormier &
Cormier, 1985)
Carkhuff
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2541

24
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