(Non-Randomized Pretest Posttest Control Group Design)

(Qualitative Research)
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( , 2536; , 2545)
!
(Ivey & Authier, 1978; Cormier & Cormier,
1985; , 2533; , 2538)
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3.1.2 ! !
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(self-report)

(2524)

[in

(2523)

12

(2523)

(2524)



1
Carkhuff 1969 (Carkhuff's Empathie Understanding in
Interpersonal Process: A Scale for Measurement)

2. (Items)
(2523) (2524)
3 (Items)
2.
2.1 (Validity)
211 (Content Validity)
24
2
2.1.2 (Concurrent Validity)
(try out)
68 29
39
(Item Analysis)
L (Corrected  Item-total
correlation : CITC) [ 0.20 24
r 0.7728 - 0.9479 ( )
2. mean square(MS) ~ One-way ANOVAm

( traclass Correlation



4

Coeffienct Cronbach's alpha Coefficients ~ Ta) Bakeman
Gottman (1986)

( ) a
0.4226-0.9894 ( )
3.
2 29
39
(t-test) 0.01
( )
12 24 ( )
15 ,
24
40
2.2 (Reliability)
12
(Reliability) (Interrater Reliability)

(Internal - Consistency)
(Cronbach’s Alpha Coefficients)
0.9959 0.9948

3.3

(Semi-Structure)
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2.1

2.2

2.3

24

Robert R. Carkhilff (1983a, 1983b)
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Robert R Carkhuff (1983a; 1983h)

Robert R. Carkhuff (1983a; 1983b)

( Exploring)

(Understanding)

feedback
_(ee 2 (Acting)
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(Ivey & Authier, 1978)
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5. ,
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1. 8
8 1. 1
/I
2.

4.2
Robert R. Carkhuff(1983a;
1983b) (Ivey
& Authier, 1978; Ivey, 1994)
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2547
3.
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Robert R. Carkhuff (1983a; 1983b)
(Ivey & Authier, 1978; Ivey, 1994)
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(Simple  Random  Sampling)
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6
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6.1
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15
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Carkhuff 1969 (Carkhuffs Empathie Understanding in Interpersonal Process: A
Scale for Measurement)

Carkhuff 5

1

1
2

2

3

1

3

3
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1.2

13

{-test
3.
Analysis)

I

12
12

(Content



9

31
(verbatim) (transcript)
(confirmability)

3.2

3.3 (coding”

(category™' (subtheme™ 1
(theme)
3.4 (trustworthiness)

2
1 3 (peer debriefing)
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