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# # 5484467027 : MAJOR EDUCATIONAL TECHNOLOGY AND COMMUNICATIONS

KEYWORDS: SELF-REFLECTION / CRITICAL FRIENDS / MULTISOURCE FEEDBACK / SOCIAL MEDIA / SELF

ESTEEM / ACADEMIC ORAL PRESENTATION
PATTAPEE MALISUWAN: A MODEL OF SELF-REFLECTION WITH CRITICAL FRIENDS AN
MULTISOURCE FEEDBACK ON ONLINE SOCIAL MEDIA FOR ENHANCING SELF-ESTEEM AN
ACADEMIC ORAL PRESENTATION ABILITY OF UNDERGRADUATE STUDENTS. ADVISOR: ASSO(
PROF. DR. JAITIP NA-SONGKHLA, CO-ADVISOR: ASSOC. PROF. DR. SIRIDEJ SUJIVA, 258 pp.

The purpose of this research was to develop a model of self-reflection with critical frienc
and multisource feedback on online social media for enhancing self-esteem and academic or:
presentation ability of undergraduate students. The research process was divided into five phases: !
study and synthesize related documents and complete needs assessment 2) interview the experts
opinions concerning components and steps of model 3) develop a prototype of model 4) study th
effects of the process for eleven weeks, first week for pre-test, second-seventh week to prepare befor
academic oral presentation, eighth-eleventh weeks to practice academic oral presentation and !
propose the model. The instruments used in this research consisted of a self-reflection report, a
academic oral presentation evaluation form, a self-esteem Inventory, a critical friends and a behaviol
observation form. Samples were 37 undergraduate students in Educational Communications an
Technology, Faculty of Education, Chulalongkorn University. Quantitative statistics used in this stud

were frequency distributions, percentage, mean, standard deviation, t-test Dependent and correlation
The research findings indicated that:

1. The model composed of four components: 1) people 2) content 3) technology and !

evaluation.

2. The model composed of four steps: 1) self-encouragement (self-reflection) 2) frienc
feedback (critical friends Feedback) 3) compliment of others (multisource feedback) and 4) sel

accomplishment (summary)

3. There were significant differences between pretest and posttest self-esteem scores at th
.05 level, significant differences between pretest and posttest critical friend scores at the .05 leve

significant differences between pretest and posttest academic oral presentation scores at the .05 level.

Department: Educational Technology and Student's Signature .
Communications Advisor's Signature
Field of Study: Educational Technology and Co-Advisor's Signature .

Communications

Academic Year: 2015
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