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This qualitative research on creative community-based tourism ( CCBT) examines all
stakeholders’ perspectives by integrating the viewpoints of both service providers and service
receivers. The objective of this study is to propose a model of process innovation for sustainable
community development. Eleven successful community tourist sites and four creative tourist
attractions were chosen for a total of 15 sites. A field trip was made to each site and their selection
was approved by the experts participating in this study. Data were then collected from 90 informants,
who were comprised of community leaders, local artists, local residents, entrepreneurs, academics,
government officials, tourist operators and creative tourists. The results of the research show that the
process which has proven successful in developing CCBT consists of six essential elements:
community participation, stakeholder involvement, resources capital, tourism management, creative
experience and sustainability. In addition, more details were provided on the thirteen steps of tourism
management and creative experience processes which differentiated CCBT from other types of
tourism. The style of the creative experience includes six essential dimensions:
awareness/ consciousness, active participation, active learning, interaction, reflection, and perspective
transformation. The findings from this in-depth learning can be used to change the perspective of
those who are involved in the tourism industry. This may be a new way of personal growth and be
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2.1 uuAadunisvisaiienlaeyuvy (Community-Based Tourism: CBT)
2.1.1 miviml,ﬁmimmgmu (Community-Based Tourism)
2.1.2 ﬂizU’mﬂ’livimLﬁ‘&Jﬂmﬂ;m%u (Community-Based Tourism Process)
2.1.3 sUlUUNIANSIUNTEUIUNTS (Process Innovation Model)
2.1.4 mﬁmmwiauﬁmimsqmu (CBT Management)
2.1.5 Naufn13ldIusIu (Participation Theory)

2.1.6 MIWauNTISaBu (Sustainable Development)

TUABUT 2 WWIAA MU Waziwidelinedatesiu nsveanenfeaieassd nMsiseusia

Uszaumsal wag Msiseuidnisiudeunta

2.2 uwulAnsuUszaun1saladnedssA (Creative Experiences)
2.2.1 Uszaumsadgfuslam (Consumer Experiences)

2.2.2 M9 N8LTIa519855A (Creative Tourism)
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TURoUN 3 ANUFUTUSIENIUsTAUNTalaseasIAluNSYie RNl AU NTEUIUNITEEUS
LAENIBUKUIANIWINY

3.1 AMUFUNUSTENINUSEAUNISUAS198TTALUNTNBUNEY AU NTTUIUNNT
583 (Leamning Process)

3.2 NTDULUIANIUITY

N3V lag yuyy

n

eLUENIAL M

N1TUSUISIANTS nsdidausau MSWAILNENEY

v

AU INNTTUNTEUUNTWRININITYIDATE A YU BY
\Beasedssa

<.

naqwsmmnssmw‘umuﬁ

L]

ey o Msvioaiede I
Uszaunisalduilan nszuIUMIEYUS

#5198558

eLUSNNLH

Uszaunsaladneassa

‘NI a a A a 9]
AN 2.1 LUIANLASINEG WS IITEUNTIUVIINYIVDIVDN

AUV IANTSUNTEUILASHALINSYIRA e lasyuyLTas 19855

pA ]
(4 =

Tunau 1 uulfa Naud wazuIdenineidasiunisviauinedlagyuyy NsEUIUNIT

Vioungdlagyuvu JULUULIANTIUNTEUIUAIIAIT IAn1sviaiiedlagyusy n1sildau

0
[

FAUYDIYUVU WAL NITWAIUINGEY

2.1 f)’ii?/llé)\?éi/dlfj’ﬂ@&/‘gl/?fu (Community-Based Tourism)

2.1.1 n'lsvia\‘ll,ﬁa'ﬂﬂﬂ“qu‘lm (Community-Based Tourism)
Tuefadsuandglvileny Aumangves “n1sviseiiedlagyuyu Community-

Based Tourism: CBT” Tiunune Hiwasaki (2006) wiwinnisvisaiienlaeguyuduniasde

6 o

dmSunmsimunusukaeNIsausNEnsNeNsluun lglanizagedeluusunyenIsiaw

o
a o

lngnsduasugluuunsvisaiiedndegulazunfndeusndduindoulagn swaunyuyu

o v

Vioddu wWau aues (2546) UnIdeuavimuiygusy lalllenw nsviesiiealaeguvu 1397

AB NISNBWNYINAINIDIAIUEITU VOIFIAN TRIUSTTU LATEIINADN MUUATNANIILAY
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YU ansiaeguy iWeguu wazyuvuludives fanslunisdnnisgua weliinnis
Seusungundeu WuReiu eafnsusmsnsiauiuniewion1svieuiiersg19dagu
(29An1sumIv) ann. (2553) Fadunbaaulunisiruaulouns wasLRUNITUINIINIS
w L da o LA DG va B o TR
Wouun Tuiuniiawiensvisaiieisgedadu talvlleny “nsvesniedlaeguyy” 1331 “0u
nsvieaiiednAlesnudediuveduindon dny LagTmusssy Mruananlagyuyy
@ - = I % Ao a Y = ¥ a
Iansiaeyuyy WeyuvuLazyuruiiunumludves danslun1sdnnisgua welvinnis
Seufungunden” vagh asdug alsua (2005) guszaiuau and. ddnauniauag
ATeYENISTeuS war Ussanuanuidenisvieaiedlagyuvy laussulauasieny n1s
\ - I « & 44 Y ] = - 1% ° a
vonwdlagguyu 13971 “Wumadeniunisdnnisvieaiiediyusudiuinmuafianiwes
MIviewien vugIuAnid ythunneududivewmsneinsuazidmladeannisvieuiien
Tngnsunemsnensluviesiudnegiidiod liddnsssumd Useihaans Useindl 316830 uay
aa a D) = o ] - ' &
Aansuanvesguvuinlddusunu nieladulunisvewniededramanzay saunaling
Vwurdnenimvesauluguoulidaul wasunumndAgy lun1sanduny dad 113
araula  MsHY n1saniluey nasasdunsen wazgaduliifnadudedugiu
a1y waziaUsylevdseviosiu lneardeniuaiuisalunissessuressssummdu

[y

gy~

o

3
d

mwiauﬁmiﬂasqusuu (Community-Based Tourism) Lﬁuﬂwsviauﬁm&,wua%ﬁq
nsidusaliuiusy afuayuniseysnumingInssssundnasdunnden aiumeld
ThfuimsughaguruvesUssvuluviosiu WueSesdloaianuduudwesesdnsynduly
N13IANITNTNGINTTITUIA Uag Tausssu lngrunseuiunsildiusivvesnuluguou v
yuvuldfidausaunlunisdmuaiianianisiaun uagldfulssloniannisvieauilen n1s
duafilivnthuddusulunsnusuaznsiamaienfierannsatelfifAnnsiauni
Jeduluviesdiuld esanyuvuidiussivnumdrdgdefianianisvieadiedlusuian
(Murphy 1988, Simmons 1994, & Okazaki 2008) nsfiaglreuvusiniunisvieafieiniy
nannisfanandiedu fannududufiasfonniounnunieunarainannuduudliiy
yuvvlunisdansmsvieniien vazderfuifessusdiuauludinliiuaiuwnndues
msvisafisalasyuvuiunisieniowinll aszduliauludsnuiuanuddyrenis
waniAsuidsusUsraunisal seninadiveatiu Host Auunidou Guest uanainidadu
madiunsiuiuazanudlaluunuinvesyururiosfiudenseyinuminenssssuud uaz

Juiddlandeatuayulminanusaidedunisinueysndisinusssunfnas Suusssy

A o P

(FuduszanununIediemsviennigllagyuyy 2012) lutagdu wWednvesneisulviaig
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addada 14

aulaiseanisveagdNdudaindinguau Seuiuseind uazTmusssuvieddu (Local

Y

[

Experience) N1sas1auszaunisalutdanindlidudia MilmAnnisveaileagusuuindu
UNUIMYBINIIviBafied lneyuusliunndume nsdeasulvydiuddiusinlunismaiay
LagN13InNTVRREIausatisliian siawnggulurieduls Wesnyuywintnu

IS o ! a ]

gdunumdidgseiianienisvesneilusuien Tudagduletnvesiieasulianuauls
I59IN1TVRUNeINEUNAI AT In YUY SeuTID warTmusTINYiosdu (Local Experience) N3
afeUsraunisaludantndliiuain I IiAnnsvie u eI guvuLINTL UNUIMNVBINIS

| N = a X v | N =
vioagalaeyurudedlinniuiig (nsensunisvieaiisauazivn 2560)

2.1.2 nszmumiviml,ﬁmiﬂm;mu (CBT-Process)
TuuiunvesdszmalneaunseuuulAnvesanitunisvieaiioalnoyuvy (2554)
PzfouitunTruIuN1TAnIATIEY wagdsuduaniunisaiaanunen antudeiiu
nszUruMTMUilewIsuauwden dsdunszuaumavinususuazidianidmusy was
musmiefunihsuniguenludnuuyresuide vies anuswieiiiensiamuiyuwy
Tnefinsuszidunaduaugha dan fausssy wardindon feo1aussiiuanuduiald

INMTERNTUTDIALUYITULAZAINAUNNEUDN (AN 2.2)

uusfm CBT

+

Us:ijudgnaunisni/Aoiuwsen

2 3 2 a
Wt il unguniiau
nARAMMAITIENTiET  NS:UOUNISHT0IU (ARIATIVEZAL)

/ NIFIASENATINWT BN

] " - 3 - -
© vudduidioreviu - TIIHEINTIN o DIUDILAELGL.
, : WUGHHT :
. |a _—
no _/>""' warlifindu/wans:nu *< Tan
WRGAT s NFZUANTTHRUT
- - v A
daAy HTHg N fauamiau TRIUETTH
- MIRRIAY g - mrERMERININT - maiudin

—

- afaRnITINM = . A

SRR | nsafienu - nemuRondey - mrt \
- mrdiweEang i

| ’ - nEIuERTY - nTaiEniin - mafuman |

- mrrEaTNIIY

- gl
- ADNTWEIR

AN 2.2 1 ATEUIUMSITRILIN SR TglaeyL Y

- |
- ATIHATADMNGS S
o

- Tasunaseeusu.
oINd0AL

n1sgeusu
Tugusu

Aoudso

u: aandunisvisaiedlaeyuyy (2554)
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NndeyaaiAvesaniiunisvienitelagyuyy Community-Based Tourism Institute: CBT
137 (2554) ey Tudwruuvasioaiiedlaeyueu 157 guyuiusemea duleq 33 guyui
= Yy 2 A ) a a 1Y) Ao a a ' - |
fANuuuds Aedidmunedaau dseuuuinsdanisia dyaains wasinisviesiiedagng
folos uandbiiudn nsvienfigalaeguay AITMISUAITIRILINTEUIUNITUTIISIANTT
4‘ Ya o a 1 a a a Q‘ 49{ = v 1 d‘
ielrdlianuaunsatunsandunuegelivssdnsamuingsdu faudnmsvieuiiedlneyusy
azlasun1sfnyinasimuininaenlugieszeziaiuinnia 20 U waguaudiulng el
aansafannauesla ylrdimsUssautdymnareniu 819 arunisnszatesielaegiami
Weniu Jgymdnuanuaseninvesyususediny Jausssy waganudeulnsuvaamnsnens
duanden ANFBIIBINITUINEauYRIinTiaTed uasN1sUIMITAINTINElaURY
tnviesieinsousiusguruiogondeiaananu Usingnisalvemansenuiing1ie1aesuiele
1NN uHUee RW. Butler (1980) 458477 3n300 U 1aWIR4718I7NUT2ENANIIINKUIAAIIAT

Pandndua lngldsunseiieassuigfiainuinisveunaieuieiiuaiuilouves

UnviesienUisunUadlununiaiial (gaimi 2.3) esunglagdaay dadl

Rejuvenation
/ A

,// _~B

Stagnation e
CRITICAL RANGE DF S
ELEMENTS OF GAPALITY  Consolidation \ \-_. [o

Decline \ \.\

\ ~pD

\E

NUMBER OF TOURISTS

Development

Involvement

Exploration

T%M?.'_
Al 2.3 - A Tourism Area Cycle of Evolution

fisn; RW. Butler (1980) Hypothetical evolution of a tourist area
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R.W. Butler (1980) laszynagzaluredunauvadinuinisvioniieddneeg 13 5

TUADU UTZNDUAIY TUADUTNNTLY N15d71977 Exploration TunuNdss n1sildiusay

'
a Y

Involvermnent Jumaufans n15WaIu Development Tunauild Tudug@a Consolidation

way Tumauvn Jusul Stagnation saufsanudululdvaremeienaintulusunaniis

(%
a A

n131uY Rejuvenation Warn130An8Y Decline AINNMINIEVBINUITET AB AITUAIIM

LAMINSEUINMITAUINSe s lasyusy was F5nsuiuusaarluynisviesiienlae
v ifletsannansznuAntunnmsiauinsvesfisnsudusummuestiymiasugia
demn fausssn uazdunadeniidusgluilagiu Tuszesisudumsiaundiulusgistng
tnviouiedfidiuiutes esandedidnvesnisidifs dsdmaeaiiuazein was
anssyUlng Tasturiesiusinnug desndwaulinviesfisnroseiumintu idefing
Suduazundsiondisrannsonisdamassuasmiuagmnifiuiniu duseun wWedinisvi
N15AA1A NISHELNITTBYA fiaunfeuvesdssiuisnuaainane agldsuainudeuain
dnvieuflsnfiutuegenait eglsfiniy Sennadvlnvessiuiutinveadienstuan
tovanileidlnddndrfnauaunsalinissesfuinvieads wansenusiaqisuusingi
i Fsenasnananvaiadeaniandon wu msvauaauiuil aunmiuazenia wio
mszdadeansisyulnadus 1wy nmsvuds i wazuinsdun wieaumnaindadena
dsau WU AaLedn Anuwslaainyszinsviesiu Wemnniaulavesuvaniouiisdan
tovasluaenvesinveaiignilowSsuiisufuuvdsioniondu 9nnnnslininensiu

o & o % ' d' A:l' A Ql' o o ' PN <
ANMUINUULATHANTENUINNIIUIUUNNDWNYINULEDU Iumqu\]’]mummawmﬂ%a@

1p8ad

2.1.3 JULUUNIANTTUNTZUIUNNS

Tus9 20 ‘fJﬁﬂhumﬁﬂauhﬁﬂmﬁ'gLLuuuimmimﬁWﬁuMﬂma Tawiin3vnig
dnlngjiinenadedie Rothwell, (1994) uiasdunasuiiintunndunanumudafin Tne
Rothwell, (1994) l§a5uredansyuaumsdanisuinnssuitasUszaumnuddaldduy e
NuATgLazimuAzedliauaulakuImig wagnagnsnisanliugshisnIugiulluianig
Wiy Feazaevlandgianaviirlugnisasisliaatiuaiunsalunisudsdunagasne
nasouwnunegsnalaaulinene lnslduusgavesiwuuuinnssunszuiuniseandu 5

8A Lo
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Al 1 (Technology Push) nagnsnisldinermansuazmaluladidudiiilunisasis
WIANTIY

gA7l 1 (Technology Push) nagnsnisldineieansuazmalulagiluininlunisasdig

YINNTIU

ngﬂge HE:;EQ;E‘;}—» Manufacturing}—v‘ Marketing }—v‘ Sales |
Al 2.6 - Egﬂ‘ﬁ 1 (Technology Push)
fisn: Rothwell, (1994)

A7l 2 (Market Pull) nagnsnisldmnusesmsvewmaimdudindnaulianuinnssufidnss

]

[
=

Al nglidndusedddmalulagduas

| Market need H Development }—»‘ Manufacturing l—»‘ Sales ‘

AT 2.5 : gadl 2 (Market Pull)

fi37: Rothwell, (1994)

gA?l 3 (Coupling Model) nagmnsnisasiaudnnssuwuuaiug Wunisnaunauiuszning

LWIAUAAYDILIANTTUNTZUIUNNSIUEATIL U gafl 2

New Needs of society
need [** and the marketplace
I A y Y A
/"7 7;'\ L. A f/ﬁi 7;\
Idea \ Research, Prototype Marketing ‘.‘ Market-

\ <> design and e w»Manufacturing re-s and
generation | development production sales

\ / 7y ] Y /Yy

I v
New /
[ State of the art in technology and production

ATl 2.6 qﬁ‘ﬁ 3 (The “Coupling” Model of Innovation)
fan: Rothwell, (1994)




19

gAfl 4 (Integrated Model) 1unagnsniswaunszuunisitnuatglugsialiianiy
Weslsawazsaillosiu ndnadulinisaiauinnssueengaaalagldinanduas 15end1 N3

IANTUIANTTULUUY TG

gAfl 5 (Open Innovation) NM3af U iANssUKUULTA T0N5AT 19U TANITUINNATEU TN

(Network Model) tuni1sasiel jduiusuazanuiiuiiedunuisnuaisuen 1y 6

Wuslinsniegsna dndelunmiiveds dnideanmienuressy Wusu

PIRNTIUNTLUIUNTT AULUIAIILAAYES Rothwell, (1994) a@1u1sasrundu
Lﬂ%@\‘i‘ﬁﬁiumiﬁ@ﬂ’]iﬂ’]iVi@QLﬁEJ?I@EJ‘QWUUIﬁ \fesan “nagNSNIsAIIUIANTIHLUUAILE
Fadunimaunauiusening nagndnnsliinermaniuazimaluladidusuilunisaie
PInnssu AU Mstdmnudesnisvesnatadudinanauliiiauinnssy nanudunisin
waluladuniud e unssuIunIsUIIMsannIs Mufl Neuhofer, Buhalis, & Ladkin (2012)
¥eSueds “nsidsunseurusiel Paradigm Shifts” 2 Usens sudutladedfnysianis

[ |

WasuulasUszaunisalvesguilaa wazlinniudrdgsanisfnwinisiinainenueives

a

vilaalusuian Usznisusn Ae wgAnssumuasuulaslivesninuaesnisuszaunisald

D e

[
=

andevesiuilan Usenisfiaes Ae “malulad (Technology)” sududnanslunisateven

v VA

Uszaumsalunguslaaungsdu dwgidelaiiauenseunnufnauidewuuning ((anmi

2.7)

Tnaluladiduindnsiu
(Technology Push)

UINNTIUNTFUIUNIG

ﬂ’]iﬁaﬂl‘ﬁ&l’ﬂﬂﬂ‘ﬂu'ﬂu (Process Innovation)
1

AMUULIRNTTUNTZUIUNTS
s ] o
WAUINISYiD LY
An¥IAIUABINISYBIRAIN Tnoguyuidaatranssd
(Market Pull)

Uszaunsnias19asn

NN 2.7 : NSDULUIANILITE (1)
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AI3glanuninissunssuiiieitestunsvisaiiedlasyuvulutuneunsn lagluyis
AUNAITTENHIULT IN15AnwnuITefgIfuluIfnve I sHRIUIN BRI lne yuyy

ndmuneuasingussasdiuandsiusenly (19190 2.1)
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M391 2.1 Yuueavesinideuavindvnmisrenisvieiigllagyuyy

Wnuneuazinguseasd

UNIYINIS

WoRnuwinuanisfmuinig
vioafgalagyuruluuiunves
“NITUTNITIANIT AL YUY
yaiunisdanisegradussuy
Tnagusududaniunises n1s
W udInunasyuyuLionis
WIYLAUIANIwATYgNILAY
ANTNWINABUAILNITANTUIIUY
nsdanianingans louiinde

ANMNFNTNVDITUTY

R.W. Butler (1980), Peter E. Murphy (1985,1988),
Dallen J. Timothy (1999), Lisa M. Campbell (1999),
Mitchell and Reid (2001), V.S. Avila Foucat (2002),
Kirsty Blackstock (2005), Geoffrey Manyara and
Eleri Jones (2007), Harold Goodwin & Rosa Santilli
(2009), Fariborz Aref, Ma’ rof Redzuan , Sarjit S.
Gill, and Abrisham Aref (2010), Renaud Lapeyre
(2010), Lesego S. Sebele (2010), Erick T. Byrd, Larry
Gustke (2011), Maria José Zapata , C. Michael Hall
, Patricia Lindo & Mieke Vanderschaeghe (2011),
Robin Nunkoo and Haywantee Ramkissoon (2011),
Hazel V. Habito - Javier (2012), Andrea Giampiccoli
and Janet Hayward Kalis (2012), Noel B. Salazar
(2012), aadun1svieafisalasyuau (2013),
Lucchetti ~and  Font  ( 2013) ,  Nick
Kontogeorgopoulos, Anuwat Churyen & Varaphorn
Duangsaeng (2014), lwan Kustiwan, lbrahim Ukrin,
Astri Aulia (2015), Amir, Ghapar, Jamal, and Ahmad
(2015), Sotear Ellis & Lynnaire Sheridan (2015),
Kustiwan, Ukrin, and Aulia (2015), Maythawin
Polnyotee & Suwattana Thadaniti (2015), Denis
Tolkach and Brian King (2015), Burcin Hatiposglu,
Maria D. Alvarez, and Bengi Ertuna (2016), Oliver
Mtapuri & Andrea Giampiccoli (2016), Ernawati,
Sanders, and Dowling (2017), Kyung-Hee Kim &
Duk-Byeong Park (2017), PC Rout, SK Gupta (2017),
Sarah R. Taylor (2017), Cristina Bittar Rodrigues &

Bruce Prideaux (2018)
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Wnuneuazinguseasa

UNIYINIS

Anwuumaiauinsviouilen
Tngguyuluusunves “nisidiu
Fauvesyuyy” Junisdideds
ANdIAglunITHdIuTINU
gugu lunszuIuniIsnisg

WUINISYIDWNE

Peter E. Murphy (1985,1988), David G Simmons
(1994), Regina Scheyvens (1999), Cevat Tosun
( 2000) , Mitchell and Reid (2001), Gyan P.
Nyaupane ,Duarte B. Morais & Lorraine Dowler
(2005), Kirsty Blackstock (2005), Cevat Tosun
(2005), WenJun Li (2006), Kalsom Kayat (2008),
Wanjohi Kibicho (2008), Etsuko Okazaki (2008),
Lucchetti and Font (2013), V. Waligo, J. Clarke, R.
Hawkins (2015), Masud, Aldakhil, A. Nassani, and
Azam (2016), Seyhah Ven (2016), Tien-Ming Cheng,
Homer C. Wu, John Ta-Ming Wang & Min-Rong Wu
(2017), Melphon Mayaka, W. Glen Croy & Julie
Wolfram Cox (2017), Simon Pawson, Paul D'Arcy &
Scott  Richardson ( 2017) , S. Mostafa
Rasoolimanesh, Mastura Jaafar, A. Ghafar Ahmad,
Rabeeh Barghi (2017), Eerang Park, Toulakham
Phandanouvong & Sangkyun Kim (2018), Cristina

Bittar Rodrigues & Bruce Prideaux (2018)

WOANYILUINIIRAIUINIT
Mondelasyuvy luusunvas
“arudatu” lagdynyanung
d‘ (% (% Na
WWOUTUUTIWAUIAUAINTIN

YUYY

V.S. Avila Foucat (2002), Lynn Halstead (2003),
Kirsty Blackstock (2005), HwanSuk Chris Choi and
Ercan Sirakaya Turk (2006), Lisa Hiwasaki (2006),
Murray C. Simpson (2008), Hwansuk Chris Choi
and lain Murray (2010), Rachel Dodds and Richard
Butler (2010), HSC Choi and ES Turk (2011),
Frauman and Banks (2011), Carmen Padin, (2012),
Monica Garcia-Melon, Tomas Gomez-Navarro, and

Silvia, Acuna-Dutra (2012), Stuart P. Cottrell, Jerry
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Wvineuazinguszasd ANIYIN3

J. Vaske, and Jennifer M. Roemer (2013), Ilwan
Kustiwan, Ibrahim Ukrin, Astri Aulia (2015), Amir,
Ghapar, Jamal, and Ahmad (2015), Kustiwan,
Ukrin, and Aulia (2015), Burcin Hatipoglu, Maria D.
Alvarez, and Bengi Ertuna (2016), Tek B. Dangi and
Tazim Jamal (2016), Haque, Reza, Alam, Ahmed,
and Islam (2016), R. B. Powell, T. F. Green, P. J.
Holladay, K. E. Krafte, M. Duda, M. T. Nguyen, J. H.
Spencer & Priyam Das (2017)

2.1.4 Msdanisvisaiienlasyuy (CBT Management)
FAdeldsunuLuIAnifefunisiauinimouiiodlnsguvy Inenisdnun
wauideluefndiinuinauisagiu Saweazaguns@nwesniiu 3 wumadall wuamned
wils ludraiuduvesauidonisenfiealasyuvu (Community-Based Tourism
Management) Mu3daulngdndaiuliluuiunves “n1suiuisdanislaeyusu” yaiy

=

nsdansegrnduszuulagguouduganiunises Wesnnguyuduiordeegluiui
Anudlaluenanualviediu saudurasIRusTIY Ussindianeduroswmues n15lvingg
Tundvasnmsimunguoy Usvleosunaglasunsnuseld waganusui avaudensneinsi
guyuionsetey unisauaun1siauInisisuiglegfivauwn nneldloulyves
APUFURUS TN gUY LRI UAUNTNEINT5ITNYIA TuguednTIn AN lussuuing
Weiu naeuddeees Zapata, Hall, Lindo & Vanderschaeghe (2011) wanslamiiuiianns
o ] = Yo a A o § val a a D= <
WaunsvieaiedlaegsisuAeyuwy s lilinsivlanieasugialuviosdunisinguay
FaEUNIINITANUININTLAVUUGIEAUA @OARRDINUYBLAUBVDY Glampiccoli & Kalis
(2012) viudnguaulinlsgnAIuALNITALTLNISHRILIIINUARANS BBIANIAIBUDN LA
YUYUAITILUATULAL TIUIEAINALAINGBYARGN I8 UBNLNBNITINATINTNYINTUALDIA
va & & 1 v ' c{' a o ! & [ 2/ = 2/
Anuiniludsylevddenisimuinisvediien wwiRndina1il wenannviligusuiingigg

AnulalumM sy uTERuiodu Suieiasuainaniseysneninginsmsvisaiieafiu

AMLFBINIsHAITeuWBsduliliau gL N8y
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Peter E. Murphy (1988) 83u18f4A31uduNusTenIyuuiun133ANIINS
vioueal 331 nsiguruiunuinlun1snuRunIsInnisvienne) agtivasdndiinlunis
AIEUINEaNIANNIETRIUEITY NeRusTTuYIRtas Taus sty WWuiiasa3nTinly

Viosdureyuru 135U lininivewiediuiniu uazdaldsunisveneyuses

Y

[ L3 1

mnuviaslouaznsening wWulfiedadu Mitchell & Reid (2001) Msysanmsveaiioalng
yuvugegendeliioauAdunsinaus Tausssmesduvosusy udddiuuldufigvuas
Untlominenssssumiuas iausssuilonunmdinfdsduvesuuselufe uuaaluns
Fanslopauldfanlunisundesquansneinsdundesluguauannsinuves Masud,
Aldakhil, Nassani, and Azam (2016) atfuayunisiaundsauuazyuvuiiionnsasgidule
maAsgnIkaranImwIngenlamenisaiiunuwasianssulasyusu nsdanisninens
msutstiunails msfinousuuasnisAnufiofiudanuanusovesuyy vonaining
Fannsvieaiionlneguruiamsaimunanudusgvesyuruvissdununayselovime
\swgnauazdanl (Rodrigues & Prideaux 2018)

msudmsdanisieadienlasyuu Sadunsdesiunsidmiuinsianisvesiin
amuiiaaniufiseneldidunsugia G1e19adranan senudetausssusioadu uas
anmundonliidenInsuasld vazifioatunis@nuues Sebele (2010) uanslrifiuds
yunesdnfuvesnurimislunisuimsiamsviondelasguyu Toua nrsuesliiu
naUsgleviiannnisaienuifususssn vnsinuznsdnns vinvedunismaia Finweans
Hufusznouns uwasgururanisiiduuazarmidndsmmdudwes adesamani
Hudosfauazumnuiimevesmasidumstaunsvionderlneguu dadun1sing
amufesnsvesyurulazanudilaluuiunvesdsaunas Sausssn nufafwaildFunas
nanszvUIINMIefinadaiudsddnysegaEuiuresiauinisviouielngyuvu (Byrd &

Gustke 2011; Giampiccoli & Kalis 2012)

2.1.5 ngufn1siidiusau (Participation Theory)

LWINRBNIAD “N1sdIUTINVBIYNYU” (Participation Theory) tuuwInig
wanmsvieadisalasyuvudugiidudn Inegaiuiennuddglunsiidnimve sy
AABANTEUIUNITNISRALINTBATET (Byrd and Gustke 2011) ianeliiAnUseloviise
Viesdu Tudensnszaneseldesnsiate Sndunisvanevinulenud dydulselevives
NSl UTINTRTUHINIT LKL NTIAN1TYiRafien (Murphy 1988; Simmons 1994;

Mitchell and Reid 2001 and Blackstock 2005) wusfgnniu Tosun (2005) 4p431n158d@u
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Puvesuyuduasosdolunisniseonwuunisvieniien Tugduvuiguoudadudnlasu
naUseleviazdudadvayunsimuinisveaiedlaeguou HunssaunineINTveguvy

v a

wazAnauladsnslen1svieaiennenauaueInUABINITVRIYNYY NITUEIUTINYDIYUYY

| a

dsmansenulaensaenginssuanusulngeusonsneinsdwindes (Cheng, C. Wu, Wang
& Wu. 2017) §i1in3ds Scheyvens (1999) wag Simmons (1994) lsiauiiudi guywd v
msagdoatunildusammngidiaudilalusndnual Uszindl Smussauviesduduedn
7 Snvagurumintuldunisaevirinduduniwesnmstanndadasiuasuinisanms
vieaiflen fetuerananlidn malidusumesuruiunagndnisiamunisviesiien ﬁagﬁuagj
AunsneInsveYLYY ALFBINNTYeILYY uaznsAndulaveayuyy esnyuyudy
Hadevdnlumsianmsviendisrluuunvesmsvesiisdlasyuu

uanandl navseleviduasusia Aflnuidsatuayuuuidanisidiusiudenis
a¥1a5ldyuau (Li 2006; Sarah R. Taylor 2017) Akanslfifiuiinisdidiusinvesyuvy
agvioufanausslovimsnuiasegiotaznisisnulugsiovieniioalasyuwu nsensedu
A mAAndiaay uagnislédumaneuunulaefidmneglunisndunmeytigednw uas
%’ﬂﬂmma'wiauﬁawwqmu FOAARDINUIUITYVBY Park, Phandanouvong & Kim (2017)
viitudn msfidrusmmesgueulunszuiunisnauay madadula asdinadsandonis
Uszifiunauazanudniavesiassnisendioalaeyusy uenaind wnAnnsiidiniiuves
yudmsanseiuanudauddaiiuglasaddydenswamigury Snnsildiusiuds
Gzi’ma%fwiwumivimLﬁaaﬁLgaﬁaﬂizmumiL%uﬁ waniasuanuAniiu aeandesiu
U8 V84 Hatipoglu, Alvarez, and Ertuna (2016) 85uitsianisuusduaiiuilagauly
yuruaztelfuruidusmnnndduasiuuliufiaz el fnmsimungueuissansam
wnBetu el nsdansvieaiisalasyuvuenniinlug msadianszuaunisnedseuiigury
vosdufienumenealumsuiuin nelfannensaifideundasiuegsiandios s
a¥enasnmszninansinuiadiniidenleaiuninensviesiu lnensdnwiues Sebele
(2010) wansliifiudn nsildusanvesynvuluviosiuazdaeliiAinnisnszaresiune i
wunldiufgurusrdaaiunisoudnuninenssssuwAveaiosdiu wasiunalsslonily

viesdulalnunisiidiuninvesgurulufanssunmvieaneiniintu
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uananil lusiduues Okazaki (2008) Ifauesuuuuimunmsvieadioalaeyuwu
MnAMsAnIsEAuAIduduresnsiidmsmvesguTy AU nadwsAnaInTEUIUANT
fanfovesguru mitedinandliiduin ssfuanududuresnsiduiuiundeiuas
thlgnadnsiuansnsiu usfauiainauideves Byrd & Gustke (2011) azuandliiiiiuda
sydumsildusvesuvuiiegluszdudfssedunarailodiouiugildaufeitesdu Byrd
& Gustke Affsnsasinmstidrusimvesyurududruddgvdnlunisimuinisveaden
Tumanduiu dndvnsuienguiinnuiuiiunnanin msdianddusmvedidmlsdn
WdoneliiinAla1uauiad (Dodds & Butler 2010; Getz & Timur 2005; Ryan 2002)
ARy Blackstock (2005) Nesitmsmuinsvieaiiealaeyuvulusindsinuan S
dumanannsyaimunisidiusiuvesuyy muneeassgusuliilunguiou was
auliidlalulassadsiuiaeesyuvuiiosiu aumnainamdumaidinatn Téudauen
AMUAATIuYeIgNTUUINdINeeniy YuYueIalamaINsalun st lsinwasugie

WieetaAsn wilianunsaasisnennguaulidauudaunss wag Ianuwindeuldedis

IRE!

2.1.6 NSNAIUINE9BU (Sustainable Development)
LWIMNEINYeUITasesnIsisaislasguy Wuwuwamestaunluuunves
« s z:l' [ = 9 . %4 v 1 4:1' 1
N1SWAUANGe8u” (Sustainable Development) WuN1sHAILINITHR LN lULMIES
veuganienansalianizdu 5550978 FudUnaTausssy waz UseiRaransi
= P Y a dgl/ A PN a I P U v Saa
Neliesiuszuvineluiiunvesiien lnedgademaneiioUsul Jeiaunnun M ingueu
Tnenisiiunayselegunieasegialuyiadu way duasunisundessssuyifasng
anmwinden Wdnvisunedlasulszaunisalndinanin nsimuINseuedndsdu &
AIULANFAIIIINAITHAUINITVONALILUUALAY  Choi & Turk (2006) 1AL
o So U A 9 1 =i = ] ans o a
ArTanudigulunisiauinisveadiealaeyuou Tauuanaeldannisyiawuuiiy

\esannAudNTusIEndne gilduladinunds Ay niweinsiusssuviiiagiuinusssul

1%
v

AUWANANTL FITTANIUATEFAIUUULAY U HERAauIaTIun18lulsema (GDP) Ly
LY [ o w a adoa v v ! c{' Ao A =2 a
aunsadulssiiudAgyveuasugnangdsBuls fau nsvesnedlneyurundaEu F98uudAn
28 UuTIUMIUANMUA1AYV0IN1TATNAUAAVOINAAIULATYTNT FIANTRIUTTIN LAY
dawInany (Hiwasaki 2006; Simpson 2008; Frauman & Banks 2011; Polnyotee &
Thadaniti 2015; Nunthasiriphon 2015; Masud, Aldakhil, Nassani, and Azam 2016) g

NIANYIAMUFURUTTENINAANY 3 FNUVINTHMUINTTVIBUNYT BNITATIIFULUUNT
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| ~ ' o A . ' ) ' ~ \
TNUHUNITVDUTNEI0813898U (Padin 2012) ALanaNeUDINITRAIUINTYIB UL INEYUYUE
ANgdunina1n Mfleundguiniueinay anulimnfiendu anudeuaaisues
TAUSTTU UTTNUIUANNY haZANULEDUINSUYDIANINLIAABUYBINTNYINTTITUBIR

nsAnwwidelusseendFajuduianudduvasnsuilymngusumdundgey waz

(% L3

atuayuniseusnduarluyanmuIndey SAUNIDAFNBAILALAIUNAIN AN I AU TTY

9

aAaadaa

YBIgUYY JUINDTInLazITIUTEINAUANA1aTY Weliauluediulasinvisaiedddiusiy

TunszurunisiFeudetunasiu nnsiansaunmsldusslovdludssifuil Fajuduaiy

9

ASEUUNDIANNTITY wazn159nnNIsvianienvutaulvveInNusulnvauNazYIeiuan

Hansenusiadynasugia druinusssy wagdwinaay (Melon, Navarro & Dutra 2012)

Turaug? nsAnwndrulngussesrusenevvesnnudsdusdradudasyaeniu we
Padin (2012) ladliiutisaudiAguesnisieauioidonlsdlifnsaudlimedu a1n

msfinwinssuvesildnlidiudsves Dodds and Butler (2010) lviiiudn Feudifiiau

a o A

Ieduidszmsntindeussloviiieglduannsviesiieriiddiu uidildwlddudodnlg
nduliildtiussgalanionnusslalunisdismoyingnineinsnisveadien sgnslsfinim

faiagiin1sAnwuselevinlnann1siauInsvie el eyuyueguInung LAkUIAM

v a v av

fsnamasidediAaiitnidousinldsyylisgiainaulafe Usynsusnyuvusiesiuenaalsl

Y

finuaiuisasutuamudiuaisisyulaandndu waz 910103 un1IRRLINIS
Wiaaed (Campbell 1999; Tosun 2000) Usgn15ided Yuvuyiosdus1alitedninuig
Usenistunsnunddiusinlunisinaukunazdnnis (Tosun 2000) Usen1siaiu A1svia

AulaluwAnvesnsviesisreveniulydmsuauuangulugueu (Timothy 1999)

= Y ® 1 v a L2

warUsen1saaing dmSuynvuuaiunetaiianuidniinisiaunasygia dau uaz

Y

]
N a

dawnden Wunihivessguranioldmininnesdesunninfiagliguyuriosdulugsisy
Wl (Timothy 1999)

mi‘wummiimﬂiiumﬁwm@ﬁ%IﬁLﬁuﬁqi’manzaaﬁsuaamiﬁwmmwiml,ﬁm

2
a=

Tnoyuvy iefiazsimunannmiinvosusiliiauduegfinau Inedesduszneundn 3

» o«

AU AB “N1TUTNITIANTS Management” “N15aldIUsW Participation” Uag “AUHUAA

a

& . Sl a s ' ) Al aa
wazA21u8aBy Sustainability” Tneflesdusznaudosvesnnuaunanazsaiu ¢ Jafe A
ATULATEND AUFIAN AUTAIUSTTN LasAuawIndou tnanizegedsnuidelussesdy

NidANuarsiudese iy TnsBaeosiUsznounsdlin SsUsznousmefiimmasinu
“LATYgNa Economy” “d9Au Social” “Tausssy Culture” waz “FILINAOY

Environment” (Lynn Halstead 2003; Cevat Tosun 2005; Frauman & Banks 2011 and
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Carmen Padin 2012) il ufifndnlun1sdinanuduiaveanisiauinua niinyguou

U aaad

ey dndvnmsunguuesidaififdudahsfudmssneuddydmiunsdia
AN MTAnYUTUABNTHAILINTYBUTEY (HwanSuk Chris Choi & Ercan Sirakaya Turk
2006 and HSC Choi & ES Turk 2011) ffusnde “n1sunasasiiasdiu Local Politics” mna
AMsLAiYes Murphy (1983) & Simmons (1994) 52y31n13U3nIsTAnTsIlemunIs
vioniion Tnslamzlulsumafiddsiaudndudeddiauiiogedelusuvuiidiusuly
nszuIunsiansieniied iunisnszaresiunagviesiuliaulusiesdiuldddiuly
nszvaumsandula dsiedudadoddydanuduialunisimuinisveniionlneyuvy
[uiReafufyU Mitchell and Reid (2001) AlAnwAudiusTunsiidmsin vdmsdans
viouflelugawy uagnsdenlsaneluyuvuselassaiesunanisindula nsguaunsns
UnATo9 UAL N13NT2091U IeMIMUANTEUIUNITIALAIMIUTATINTTDaLTIE7

lnganized19de “n1zuyuyy Leadership” sauvsaduaunsavesgiiguyulunis

Y 9

deanstvgninuasenindanauselevinagldsuainnisvieaiien (Nick Kontogeorgopoulos,

] '
= Ya o a

Anuwat Churyen & Varaphorn Duangsaeng 2014) fif7id@ay Ao “WAld1ulig1999

Y

Stakeholder” Tumsiwuinisvieunedlagyuvuidaivassalasherildiuladiude uazyd

druledudelidusiuegelstunisiauinisesnellaeyuudEaseasss augunuidy

'
= a1 = % v

¥84 V. Waligo, J. Clarke, R. Hawkins (2015) la@inwifsgniildulddiudedunisiauing

viendigalaeguruianissuilunmsidiusinlunisiuwn Wudu waslifaaving “malulad

q

y A v a ' | PN ' I | ~
Technology °V]LGU’]lI’]lICUV]Uqm@ﬂﬁﬂﬂi’]ﬂiu@qmaqﬂﬂiimm@\ﬁL‘V]EJ'J VL@J']qf\]gLUUﬂ']TV]@\TW]U'J

I3 v ' a A a .
susuulafny wludnisvisanigalaeguauiisuin maluladaisauna Information and

I [

Communication Technology Afldauvinlvigauldsus doya U181 veunaianiies n1s

Y

'
a 1 =)

Andodoansiuguaulnensewiudediannsedind dodsanoauladsniag viliyurulasy
wauszlevilunisdndengudinunediuiuninegasiniminunianalulad (Neuhofer,
Buhalis and Ladkin 2012)

& = a a av o d Yy v ¢ ¥ I3

Yunaui 2 LuIAn NYY wazeuIdeNinelIdesiu Ussaunisaladieassa  wasnas

YN8 IE@519855A
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2.2.1 Us:aumsaﬁ;ﬁu’%‘lm (Consumer Experiences)

LurRadiu “Uszaunisal” WWfunisdnenduadusnlaednininen
Csikszentmihalyi, (1975) 819814lag Ritchie, & Hudson (2009) wazlasunisikewnsiul
1990 luuna1udodn Flow: The Psychology of the Optimal Experience Lu2AAAINGT?
FoisraumsniAnnnanuduiusseninnuansolunisnsgi (inwe) fu madude
Toman1nnsnsgsi (mnavime) amnuaunaivnzauazvinliAnyssaunsalidavanias

AANTZUIUNTASNETIATY Fan Tl 2.8 (Nakamura & Csikszentmihalyi, 2014)

N Arous*ll
/
{ﬂ] (h) High
Anxiety Flow
Anxiety & /(\ ."‘\
& -/
ol éﬁ- Wfi ’, Y
i sl | - |
Acno'n' 5$ %J Wor n| | | | \ I II Conuol
opportunities & = \ v N ‘ .‘ |
(challenges) N ~
&8 \f \
$ /
< Boredom \ /\
Apathy A Relaxation
;/ Boredo_m \ .
Action capabilities (skills) Low Skills High

ATl 2.8 The Flow Concept

‘ﬁm: Nakamura & Csikszentmihalyi, (2014) fauUasan Csikszentmihalyi (1975/2000)
wag Csikszentmihalyi (1997)

LUIAARINAIIRENSUNISAN®TUNAIFDUNDE1NTYAY hasdANULNeLL D
IngNSIRDNSANES19ESSA Csikszentmihalyi (1997) FliiutanadnsvesnisAnadeassa
11191nn15U fERUSv0INITUINNISTUTENBUMEY 1. TusTsNIANTNINNTOULINYS0DIA

Au3ludsauiy (Domian) 2. yaraniiaudalmilugueuunesniuiiau (Person) 3.

4 Yala

N = & . I 1%
Ademnglunamavideayluveuiwsiiu (Field) Wuiidanudilawazaunsolvimuassa

Y

299uTANTIUAINENNLS 89AUSENBUNIANUAIULNDLMANUSEAUNITAULASNTEUIUNITAN

Ya o

a519d55A €7

Y

EJVLG’I?IﬂHWVIUVI’JU’JiimﬂiﬁJVILﬂEJ’J”UENﬂ‘U‘Ui YAUNISILATNNSANAS19ETTA

ufslagiu asuneduaudiinnsnei 2.2
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a

M3NN 2.2 NITETNeITesiU LwIRnmuUsEaUNSalfUsinA wasUseaun1salaseasse

YBULVAKALLLBUIUIY

4NAYINS

ASRANMLTIUSEAUNSO

Experiential Marketing

Erik Cohen (1979), KEVIN E. VOSS, ERIC R.
SPANGENBERG, and BIANCA GROHMANN (1979), Bernd
Schmitt (1999), Jaruwan Daengbuppha, Nigel
Hemmington, and Keith Wilkes (2006), Michael Morgan
(2006), LENA MOSSBERG (2007), J. R. Brent Ritchie, and
Simon Hudson (2009), Serena Volo (2009), Bernd
Schmitt and Lia Zarantonello (2015), Erose Sthapit &
Dafnis N. Coudounaris (2017)

\AsugRagaUsEaunIal

Experience Economy

B. Joseph Pine Il and James H. Gilmore (1998), Pine, B.
J., & Gilmore, J. H. (1999), HAEMOON OH, ANN MARIE
FIORE, AND MIYOUNG JEOUNG (2007), Tommy D.
Andersson (2007), Mehmet Mehmetoglu & Marit Engen
(2011), Donna Quadri-Felitti and Ann Marie Fiore
(2012), Sandra Maria Correia Loureiro (2014)

mMsvieafindeadieassa
Creative Tourism
Usraun1salasneassa
Creative Experiences gy
Unieufienadreassa

Creative Tourists

Greg Richards & Julie Wilson (2006), Greg Richards
(2011), Greg Richards (2011), Greg Richards and Lénia
Marques (2012), Lan-Lan Chang and Kenneth F.
Backman (2012), Siow-Kian Tan, Shiann-Far Kung, Ding-
Bang Luh (2013), Greg Richards (2014), Lan-Lan Chang,
Kenneth F. Backman and Yu Chih Huang (2014), Siow-
Kian Tan, Ding-Bang Luh, & Shiann-Far Kung (2014),
Ana Claudia Campos, Julio Mendes, Patricia Oom do
Valle & Noel Scott (2015), Yi-Ju Lee (2015), Faizan Ali,
Kisang Ryu & Kashif Hussain (2016), Wei-Li Hung, Yi-Ju

Lee & Po-Hsuan Huang (2016)
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WIAAGIU “Uszaunisaliuslaa Consumer Experience” lasuni1sfinwiiuagng
uwnsviangluliasent Mesun1IAan Schmitt (1999) ldeSueds Usvaunisalvewuslaa

1Y a

FUNANAUTATIAUAIBAZUINT FINTINITASIUTUS TN TUF LN aU0IUsI1UN1THAN

S v

fajaiulud “guilan” Tasamznsinwsuinuaivesiuslnaferiunsiuy wagay
fanalalusinu dudwazuinis egalsinig Sawdiazdnisfnwiiuluguuesmginssuves
Fuslan wiuuAndu “Uszaunisal” Tdsuamnuanlalunaidenn msvhanudilafeadu
Uszaunsalvesuslaalildmewadseloviluanudilain fuslandudandniamiuasy
susieensls lumenduiu thnsmainanansadsueudstaunisaliraulauaginanddmsy

andn Jadudsddydmsunisaneiiumlsaradnanauuana1swenauauasnansu

MiunananInnIsuYtuiideundey Auaallauilugnisdnnisnisnain Msendd

'
=

"nsnataTsUTzaun1Tal" (Experiential marketing) @4uilSlULUIAANANVDINITAAIALTS

¢ & A Y { o

Usgaunsal fe aaaiignalaudulilfegiimauduasuinig vieussloniannnisld
AufuazuInstu ynusAnA1Rana17 aefiensuaininuidn Hedonic was Uszaunisaiids
93A57% Holistic Experiences figndnlsifu (Schmitt 1999) wuiieafunistiiausiuuy
nsUssdiwinuaRvesruslnalaensindsvaunisaliuauidnaivaiulseleviainmsld
nusennuRalalumsTeduves Voss, Spangenberg, & Grohmann 1979)

oAty lun1s@nwiaswgiafslszaunisalves Pine & Gilmore (1999) a5ue

1 a

faqurmarsegiaoanidu 4 gasmeiu laglugausn fe gaveuasugiaduilandusinge
Auditlaiunnsneiy (Commodity Economy) udsainnisufiaenaiunssufinudgan
LATu5AARIUNITHNANAUAT (Goods or Manufacturing Economy) fineuiuAufedntg
fuslnaldinntu ndmntu auamaaswsialddsusuuuulugganslifuins (Service
Economy) %aLﬂuﬂWiLaua@mﬁiﬂﬂsmflieimaw%ﬂwﬂué’wmzﬁé’uG’Taqhﬂéf (Intangible) tay
Tudaqtiu dmivdsnuiiamuilnodining Misinidgerveaasvgiadszaunsal
(Experiential Economy) tuni1susunmA1daUszaunisalfituiandn (Memorable
Experience) luAguslaa lagsjadulszaunisalininuduiis (Entertainment) Wagns@ny)
(Education) 3nnni1Uszlewiiannidnisld (Functional Benefit) wazusglovidildainnisld
31U (Utilitarian Benefit) (Schmitt & Zarantonello 2015) Usgaunsalguilaadslasuaiy
aulalugsiavieaifisn Mossberg (2007) wositnisdnuidanan fafeadesiuuszaunisad
vosdnvedisalunisieuiou (Visiting) A13WULiY (Seeing) n1358u3 (Leaming) A1Y
aunawu (Enjoying) kazn1slgain (Living) Fumnsnsiuresinviondien denndesiuLuiin

arudszaunisalguslan 31nn15daue ¥ §1us1n (Grounded Theory) U0
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Daengbuppha, Hemmington, & Wilkes, (2006) Taglaansiian1snisAnwiuseaunisainis
U'%Imiuﬁqsﬁwiauﬁm%u@uﬁaam%’uasmﬂ*’mmw (Cohen, 1979; Goulding, 2002;
Holbrook and Hierchman, 1982; Jansen-Verbeke and van Rekom, 1996; Jewell and
Crotts, 2001; and McKercher et al., 2002) nMs@nwfanangaduil nszuaunisuilan

JURUUNITP9RR waznsUseliuanuiienalaninUsvaunisalvestnvisuiien Aty nawg

a a ¥ Y

LazauIdeminglIvestuusraunisalguilae n1matadsUseaunisal iATugAaLTge
Uszaunsal Jedlanuduiusulazannsatiundesealunmsdnuussaunsaidnvieadien
diewanngsAesiiels

nsAnwIves Schmitt (1999) Alifufsnuuansieseaing “Asmatauuuads
Traditional Marketing” lugagnannssuiiduindeusiuyuueuvnuaznavosguilaaly
N5l AuAIMaTUSNIS kagnasaAsizrnIsulatulunain du “Aa1snanauualng
Experiential Marketing” (Léuvﬁwajﬁmiwﬁ 20) ﬁLﬂu%’ayJaﬂinmi ATASIUUTUA Lag
Fwuinsmisfiunisdeans Tng Schmitt (1999) Idssydnvasiieyiiuandisfuves
MIRIALUURAAN AU mMInaaidsUszaunisal (1wdl 2.8 wagnmdl 2.9) 1497 “nisnana
LUURAY Traditional Marketing” assiaitudsnislduasuseloniannnisldau Snsudedu
oefluasua lawgnduaudlunnadeaty mandulatevesjuslaadulunumnuasia

Y

Tnaduduluneu 01wy Juneufiguilaainanudenis Tuneunismdeya Tunounis

v

UseunIaen TUADUNITTD WAZTUMDUNISUSIAAZUAT I5N15hastAIosdlaNtdlunis

a A

a ¢ & a a CY 1 1 a ) 4 Y a o a  aAa [
'Jlﬂi']g‘lﬂL‘UuL‘?N‘Uﬁll’]mLLagllﬂlll@EAIUUﬁUVIVﬁ@ﬁQ"IUﬂ?iﬁUQﬁQW%I“Uiiﬂﬂ@']LUUGU'JGIEJ'EJLU‘U

Y
19795 F8n1590eN1sAaIAkUUABANINISadusnaiuiunIsaataLuIlnd “A1sRanngs
Uszaun1sal Experiential Marketing” #1iin1syjaiutiausyszaunisallvduguslng a1n

[

Uszaunsal 5 fu Aedszaunisalandeussamduiia wagnsud (Sense) msairaiaund
30 Usgaun1salneonsuainuian (Feel) Ussaunisalanuaiiu@a (Think) Usgaunisal
FrumgAnssunisneuaned (Act) wazdszaunisaifunisadieanuduiudiielesain
Uszaunsaidiuyanagngunuludsausziuingg (Relate) Uszaumsalfsfioidudsiidonlss

ANUENTUSTENIUTINATUNER o9
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Features and benefits

Traditional
Marketing

Customers are rational
decision-makers

Methods are
analytical,
quantitative and
verbal

Narrow definition
of product category
and competition

AW 2.9 LUNAANITRAIALUUAILAL Characteristics of Traditional Marketing

#i11: Bernd Schmitt (1999) Experiential Marketing

Customer Experience

Experiential
Marketing

Customers are rational
and emotional animals

Methods are
eclectic

Consumption is a
holistic experience

AN 2.10 LARNIIAANALTNUSEaUASal Characteristics of Experiential Marketing

fi1n: Bernd Schmitt (1999) Experiential Marketing

YuREITY Pine Il & Gilmore (1998) ligliiuisnsunausnmuAnIuasTYgia
mgUszaun1sal Ulugnsiasuulasmueiniuasuegna luunauises Welcome to the

Experience Economy “iAsegnatlaussaunisal Experience Economy” 1UuluiAnn1g

a 1 v

Waunasegiafyudulszaunisallagsiuvesnisuslaandndud Fadugagarineves
NITUIUNSINYAAIMIUATYIAR (The Progression of Economic Value) a4 ngaduen
Laasiwua (Comodity Economy) gafuA1gnaInnssu (Goods or Production Economy)

LazEALATEENANITIIUINIS (Service Economy) fagunwyt 2.10
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The Progression of Economic Value

Differentiated T T T 1
Stage
experiences —|
v
Deliver
Competitive services
Positlon i i
Make
goods
i fmg..
Undifferentiated EDEEe:
L [ T T T
Market Premium

Pricing

Al 2.11 The Progression of Economic Value: Welcome to the Experience Economy

fl: B. Joseph Pine Il and James H. Gilmore (1998)

nsvvuiAllvdlugamsugRadalseaunisalnuuuIAnves Pine & Gilmore (1999)
foSurefsnisyauarsmiannuunndiamisfulszaunsalvesguilae iesanaiiy
AdendsturesduiuazuInsitey lianansaadenauansisldlumenivesiuslag 91n
AufesnIsUsTaUNsallaznsandfiuandiies vinlvgsAadesadrenmailnifidy
endnwalliknauawasuinisvewnu lnedisnwaunmnislidaulvaausa (Oh, Fiore, and
Jeoung 2007) 9nAMANTUATEFAIRINA1 IO Pine & Gilmore (1999) l#lauauuadn

N aa % ¢ A = ° x4 Y 9
YDULUANIDUANNAIUUTEAUNITEU (ﬂW‘W‘VI 211) mgﬂmwuﬂﬂﬂmagﬂUiz@‘ULLazgﬂLL‘U‘U“UEN

o Al a o =

msfdusiumsinulszaunsaluilaadenuafgsnadiaue deusngiluliinanluwnu

]

a Y

UoULALAUAY TALNUUDU Ao JULUUYDIN1THdIUIITeN Active Participation 463

9

v
a = a1 !

Auslaaesazddiulunisasiauinisusenanssuiiiadu luvaen nsldiusiudasu

Passive Participation Ju3lnAduifieadFuusnisinty dulifununs fAe Aulenledves

[

duslaasieanmwIndeuveinsiiusnisusenanssulaianssuvile nsilaunSuiiivients
Fugu Absoption ag

a v a

Sou3 vauedl Immersion AenTsvunvusnuInlasgeliisdndaronanssy waganinwinden

Y

LY a o

uianssuvsedssiadiauevzyilviguilnaiinnuduiia vieiians

]

—

a

gsialalausnmuAuiguilan azafeuszaumsallugduuvaunssnmiunisuanuiain

=b.

Y

FInAwe) ¥5ee19na1BNTenils fie ANNFUTUSYRINTHdUTIWAUInlaluBTuLasLTgN

[
aa v

15119 4 audsenauneg Ianuis Ay “auduliie Entertainment” Winduilouanaildiy
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T waziinnsgudulufanssuleafanssunis MlvAnanumdanduannisuiluds

W ffNiges A1u “n15Anwy) Educational” Windullauamaiiaunduiiniiunisudiusiuly

aaa

a = 1 4 o o Y a a a 5 « a IS
bYITN NIB L‘U‘ugﬂi%%’] ‘vrﬂ,‘wLﬂmﬂizmummauiﬂummsmuu UANEIN ~NITUANUAUIN

v o A A

FinUsed1iu Escapist” Wntuilloyaraiinununvguaiudslanazsdugnszvimselidi

Sulugagnauyilvzdnfensvqaniuaindaius IANa AU “Augunsd Esthetic” iinLile

o

yARalAMUUNuuIala wag Tdiusiuludesu 39 iAegunse 1 ALy

'
a Al

soAsnlanuiuLalaauE

The Four Realms of an Experience

Absorption

Entertainment Educational

Passive Active
participation participation

Esthetic Escapist

Immersion

AN 2.12 Y0URTRINISIAAUTZAUNTAINIULLIAAUEY Pine wag Gilmore
w7 B. Joseph Pine Il and James H. Gilmore (1998):

Welcome to the Experience Economy

ag1alsfinnn Yszaunisalfuslnaotaiatulauinndmieda lneningsna

o a

Unauenagnslaen1suowuIfnfanauIRaunauiuldeg19asdd aznalviia

' '
aaa ¥

UsLauN15la9nIUNANanua9HUsLAA (Pine & Gilmore 1999) wUIAAARINA1IASTUAINY

9

Y
aulaannIvinisuaziniTen@nwrarulszaun1saild uag19un waggniunsoyen

UITYYIIUNIVA8AUTINNTUL (Haemoon Oh, Ann Marie Fiore, & Miyoung Jeoung

q

2007; Mehmet Mehmetoglu & Marit Engen 2011; Donna Quadri-Felitti & Ann Marie
Fiore 2012 and Sandra Maria Correia Loureiro 2014)
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2.2.2 mMyvisaiilgnBeaireassd (Creative Tourism)

Richards and Raymond (2000) 83U18AUNU8UDY “NsvieniienTaaassn
Creative Tourism” 1341 18un1svieaiieafiilalenaligundoulsimufnoningu
ANuARASATIA HunsTidusuarSouiUssaunsaliiuunasiesiisaiilugamuneg
Uangma Tnglunansienn anmswieunisuszsyu vee ssdnsiitensdnuiinermansuay
THUSTTULNIENUS¥1%15 (The United Nations Educational, Scientifics and Cultural
Organization: UNESCO) flazda %uﬁl Santa Fe International Conference on Creative
Tourism Tu¥ 2008 laaguarunuislunulssyuiniovieidliosasisassa nelvdeny
Amumngliin “msviesiiondaaineassd” Ae mafuneijenuszaunisaiotau waz

% I3

nsildusAunsSeuifads usanneTusTTd wardndnualvieadu Inen13iy faunus
Augnyugegafudas1ainusssuviasdiu (UNESCO, 2006) lulinun Raymond (2007) la
YFudgesanumangludindeainilanmuinisieunendaasaassausenaiaduaud 1337
« 1 e{' a 1% Sy & 1 = ' O A ag oy vee A Y a
N13MBRNeNTIA9ETIA” A JUMUUNISVIRgIeg 98B uAliAuIAnuTiaseves
Tuusssuviesdu drunisilnevsuegrlaildunienis nisaslley JUR sudszaunisalda

% s

a¥9a33a lnen19seuiisl juRinduluaniunasansoudunisiufduius duyusuly

[ YY) [y

Viosdu (Greg Rechards, 2011, P 1237) aziiulaan andenuwsn Tiauddgyiuniswmun

ANUAINUBINISAS9ATIAVBITNYIBUNYT IALNIUNISHEIUSINAUAINTTUD LTI NwULLANY

YoINui Feagdwalvitnouiieniinauandi Useiula uasvnengaazianudnlasgis

v 1%
=

angsluiunnlavieniied Tuvaendeunuiulasulnl aswenlesnsvesienfiunue1ves
aeAnsgLualn NAnugdannusniusyninelnvisuieuazid1vestiu (Hosts and Guests)
HIUUSEAUNTAINITTMUSTTNISWN nelnvienfiefidiusiulunisiseus Aady uazusan
mMeaiusssy Fewzdilugnisuanudsussuiseningiuusssueg1auase diaduladn dgu
ANAATNLANE1ILUAINNITHBINILUULAY 19U N151BUTEIN1ITRINSTIY (Cultural
Tourism) dnvesienduiisawadiihvuagng q wiliildadduiFousiudssaunisaiass
dmsululszwmelng Inganeineu IAsINsAULUUNTIBRNNTIE519E556 (FALaunas
ARy, 2555) ladenumnunungliin “nMsviennendeasnaasse fe nsvisamieInatuayuli
o =i 1% A = vy A o 1% ' o @

Unvieaglawanildsuiieus weviranudilalunudinisdiny Tausssy way

1% & A - L X | ¢ ] Y] & A a

ANNLINARNTBINUTVIBNEI08198nT Tnen Ul TEaUNTAlASITINAURIVRINUTINTD

A1U8TRIUSTIY” (FauaulavaAMy, 2555)
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INANUNLETNANININMUAT wodzazuAumuIy MIviasiedadsasse 13

lanedl “nsvieafienTeasneassa Creative Tourism” tunisneudienilimiudrdyiu

] a

AMENTT (Engaged) vasinviealiien (Guest) fudgnyiaaiied (Host) daaFumsidnluiidi

| '
a1 )

321081995999 HUUTEAUNITAINNIINATTITEUS IUNUTIVIB U8 (Authentic-active

Y

D¢

(%

Participation) 293UnuunardnuzvasMsviaaiisafnani axdalendliunves il
uazivestuldaniudsuEous waundneamnsaiassdvesslusimiu aazneliia
mans-Uszitulasgednsluitufivasnisviendien (Understanding Specific Cultural of
the Place)
nsutstulugmamnssueaiiedlisserlsfugnamnssududivssaunnznnsal
udaduegeguuss anmmsalfananiduiididuligramnsnnedeudiemainaueviadle
AuAdulugnstmunnmalng (Pine & Gilmore 1999) n1stasuutasiiindudiuldsn
N NMsviesfienTaimusssy Cultural Tourism Feinsiaueaniuivieaiisndeimusssy
2ONUINIALAUATIAINADINITIUAANA (Richards, 1996) ABlALAALIINENAUATLNITUUITY
wazaudeInsmadenivivesinviendies vlfnsreadisndsfamssaluaneyssina
guIEAs Russo (2002) n1siUdsuudasiiintunuan Aen1sideulnavesnsviesiienda
fwusssulugnisouiiondeadieassd waniinnagninisimuidnenmaiieassdty
(D'Auria, 2009) ﬁﬂﬁl,ﬁﬂgﬂLLUUmwiawﬁma%ﬁamiﬁﬁﬁmmﬁwsjuuazmnﬁw
aandsuluula (Alvarez, 2010) na1ilaeasy asdUsenoud Ay ves EEUPRUPEIGR
a319a336 Ao n1sfidiusau (participative) Usvaun15aladaust (authentic experience) 34
Jalemdliinveaiierldfaunfnonmuasinee lunsadsassaiduiusamivauly
vioafiu uazidonlosgausssuvesyury sULUUAIna1aT ARiuiniaudsuutans
viouflenluguuuuidy 9nmisidu “g3u (passive)” TWgguuvulua “nsidaniidiusau
(active)” vasiinvieadies wiioenvesuieldin L‘TJUﬂﬁLU’gEJUEULLUUmwiQQLﬁmL“?NﬂJi@ﬂ‘VlN
Jausssufisusedld (tangible cultural heritage) Suldiun nswdsuvalusiaanuy nsiies

yuAaUsAnsAue nareunduainudesnisieauiendeinusssundudelals intangible

'
YaaddAa ¥ = U i

cultural tourism 19U NsEUINTInveEauoduaglulvdmaniien nsladufduius
fuauluguvulaelddinsiuiu lassuiAalsTnus ssuamzviesduvesunawisaiien any
a [ ! < Y = ' =i = o ' ! a a

Heudenarluanngliiinis@nwinisveangizduuuluvi dusendt nsvisuieands

#5719855A creative tourism (Greg Richards, 2011)
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Identity
Lifestyles

|
|
|
|
|
|
Atmosphere :
|
|
|
|
|

-

AWl 2.13 The shift from tangible to intangible tourism resources.

Narratives
Creativity
Media

‘ﬁm: Rechards and Wilson (2007): Tourism, Creativity, and Development, p 18.

mMsvioaflendsaieassd Wuguuuumsvieadisauunlmiflaiifiosdensiaun
Fnunnadiassdvesinteadisanirty dugamnedaremmioyuruidndudedy
#neamnisarelszaunisalianigviosfuuiy mineaudn suunasisadigafidu
mneUaenssuiuazdomiauiyuueswesnsanaiiassd viefanssufiausadonlss
fuaanuinieundsvioailenlsile (Greg Richards, 2011) uuAslvsivesguuuuMsviBaiien
\Beaduassd iunsnevausmginssumazanudesnsiasuudasldvestinvesiie (7

A 2.14)

Craatl\ntv as

Creativity as
background

experiences and products

lncreasmg involvement | l:l |:|

Carriers of creativity

m‘wﬁ 2.14 Model of Creative Torism

fian: Richards (2011): The state of the art, p 1239.
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dlunmsvienilondeimusssutu dnvieadvrasdudios “g3u (Passive)” vildifios
upsginTin anmidueg videTmusssuvesviosfiuri e nmadese LazN15T T8
sedniniu urlunsvioniiondeassasshssiuresmsidiusuvesing sufieraziiunn
Betu thrieadien “WuniidiusanadrsUszaunisainsvieadien (Active)” rhufianssuns
visafiganueualavessiyana ilouaniasuiioudsevininvieadieasefulosasi
yuvu Idduduussimdinusssududu “londnwal Identity” veaudagyiosiu vinlsinnsg
vieadienfuludennuddindin wazadndnenmadsassdliundnieaiien diedunis
maﬂgﬂﬁﬂﬂﬁmL‘ﬁ'ma%qaﬁﬁﬁmLLNgﬂﬁﬂuﬂﬁmLﬁauamuﬁiuﬂﬁﬂﬂ%ﬁ AnuUAsuuUa
sULuUMsvioafientiu Richards and Wilson (2006) l¢egunsTngnisszyuunliuddgyi
reliAndnenmaisassAlunmsvieaiienl’ Aeanaliwelatusuuuumsvieadislutlagliu
M3WABLLYAITULUUNTINILLEE MIRnKHoU ANFBINTRAUIFNEAINALLD VBN
tnvioaieraieassd anudesnsAuUszaunisaiieuinarnisufiasdndug nns
AumaamIneYediedsn Usein warsndnualvesgavanevatonis wazauaulaluly
sULuUMsviefinfuanseenisanuainsassd Jademaueinsuasuuiameingsuniny
Fowesinvieadien Wufluvesnisfnwiauddon svieaiiendeadreassiunndstu (Greg
Richards and Lénia Marques 2012; Lan-Lan Chang and Kenneth F. Backman 2012;
Siow-Kian Tan, Shiann-Far Kung, Ding-Bang Luh 2013; Greg Richards 2014; Lan-Lan
Chang, Kenneth F. Backman and Yu Chih Huang 2014; Siow-Kian Tan, Ding-Bang Luh,
& Shiann-Far Kung 2014; Yi-Ju Lee 2015; Faizan Ali, Kisang Ryu & Kashif Hussain 2016;
and Wei-Li Hung, Yi-Ju Lee & Po-Hsuan Huang 2016) 91nA15AN¥IAMNEURUG TN
mMsvieufieanaznszuaunsivilinAnn1sAnasnsasss Gree Richards, (2011) Ffuiinng
WannANuduEsEamsieuiienfunisanadeassaintuogesnduasaaslasunis
sryiluszuumsfnudnu "msdnaiisassalunisvieaiien” Sndne

INN13AN®1V04 (Tan, Kung, & Luh 2012) luidesesasugAadelszaunisal
Experience Economy 83AUsznaunu educational way escapist Aeineenisiidiusinly
1B93n active participation Uiy F3iA107377 Uszaunsalludauilunnsinsedslsiu

Uszaunisallun1svauienldeaseasse waznisasisassanuiasadussnals Uszaunisain

IS CY ! = ¥ =

WANAILALALUUSEAUNSalas19assAla N alatnviawefnoslldiusinase sanwuy
Henass wavasvisudsianssutiu WilduaAiiesdiuduiusuasialufanssuminnu e
A9NTSUNUNVNBUNLIATAIUIIU BIUwALAAS1IUSTAUNTUNT AN UM LANIEY whazls

AaUszauNITalNad1easse hazn15a319assAtuL19antuu Richards (2001) wamalyiiiugn
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miﬁ%auagmwwaqLméwiauﬁmL%ﬁwuﬁﬁiuLﬁmﬁuuﬂﬂmwaaéwqaaLﬁaa Jaymnenan
thlugnisuantn serial-reproduction msldmiweinaidsmusssulnemstiiausdieisnig
Aug funsunseiaiuanudesnisvesinvendies SaneliAnnsudstuiuesvesaniui
euflndsimusssumaniu wandiifuinsiauinisieaiealagefeguuuuma
Fausssudng biannsaairsanuuanda uay londnualunaniufivieadisliusngun
aemvestinviouiiedld

“nsadassd” Iigniwndueiesdielunsfmuinisiauwunagns wleute lu
NaINNRAILYAFINNITU Creative class, creative cities, creative network, creative
industries lal iunsiufgnanvnssusieaiien creative tourism “n1sviosiiiendaaiisassd”
Msluundn “msadeassd” ieimuinsveadieaiinszuiunisedisls Wetnviea el
WABUUNUIMINGSY (receiver) Wanfaikazusnsangliuinsvieaiion sndugsimais
(co-creator) Usvaunisa] (co-producer of experiences) unumiUasuluvestnriaaiien
disdalonaliminnldldmnuamnsalunsious was faurdnoninaiieassd Tu
sULUUTIFBINI TN Imadassd fu Auesiuluuiunvosaudafuvesaniui
vieawien (Richards, 2001)

Richards & Wilson (2006) 5¥yd1 “Uszaumsaiaiisassdlumsvieniien” dany
RerdestunsiFouiludsgnunniinisFeusludsiu lnefanssufineliiAnuszaunisal
afassdarliusslovllunivesnrudanudunganevieaiu dandlalulssmdluay
Jausssudueondnuvalveaiosdu Hung, Lee & Huang (2016) AU AALATYEAY
WaUszaun1salved Pine Il and Gilmore (1998) InlugAvasasugnagaussaunisal 99Ans
giResnssaienInssiliuAgnd Wulieafugsiavionilsn nswasuuUasguuuy
mMyvieadisagnisairssraunsaliinandn vilvidnvieadiealasulenalunsiidiusmuay
fufduiustuanmundoniiuseneuludedaurioadu waramuuidafuvesaninuandey
yeaunasisiien linveaiioalssuusraunisaluviesadesidiuslufanssy Tngld
FnenmasaueskaunauiUIunINIadvasIAtuLduIN Ussaunisaifindmdaenni
gaenidgunuumileunisinausguandndunuazuInsauguluede (Richards &

Wilson, 2006) LUIAAUTZAUNITAIAS19ETIA Creative experience §afld@1udunusuay

RlEINULATEINAATIETIA LA ETIA LAEN1TVIBANEWTIATIETIA
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LLmﬁmaagUqumwiauﬁmL%qa%ﬁaaiiﬁ Creative Tourism A1SAA1ALT
Usgaun1sal Experiential Marketing LAsugaisUssaunisal Experience Exconomy wae
Uszaun19al@3n9dssA Creative Experience fianuduiusidonlesiu (Oh, Fiore, and
Jeoung 2007) uaglsgnihuniduieiesiiolunisfnuinisivd uazuuiliunsuansmginssu
TuowIARRILAITAATN VzBIfusIuAITeafien TaTinstewuiAadananuifnw
Aeafusiruafuaznissuilugmmowesiinvionder Tnefsdneuaanimesinvoudien
diouszfiunufianela audslalunisuensevidenisndvunBeuluswuiendu nsane
sulszaumsaliinvieafisnanunfensnaadsUsyaunisel wazasusiadalsraunisl
Suldunnuaulaunniuandnivins Tndseifeadestiunisvieadien LLazL‘éuﬁ;ﬂﬁmm
aulauazAnwiognsasedafetunisteaiimulmifitiulssaunisaladneasse auduiiun
yesmsieaiisrzuuuulmifiionin msviesiendeaineassd Creative Tourism ety
Uszaunsalfitrvvesinvoilenad19assdiuies Mnfiansann1sineiwazaudse sy

Uszaunisalveauslaasudennunautialaqiu sxiiliaunsovsaidimuinsladanin

i 2.15

sydumsaaiu

Uszaunisal

sruriszauneal uanBbudend Taussauiosiu

Fudui¥in iruflanssy deu wazanufias Richards (2011)

& oo ek i
‘\“ v a . v - -

\;zf‘ S duslnrsumenenuusaradlssaunnss]

Pine & Gilmore (1999) isuafifivasszauntsaimupuuy

o asfidunuinssaunsavesfuilasrenarfigsininae |~

p@} =

(BN [

L WUPRE-4
S siiiuasusslondinsldomn = -
¥ = L3381

A 2.15 Faunsussaunmsaliusion

nanlagasu nsvieafielasyuvuldiunisfnwuagimunvatenmsss 910
MsAnussanTskuInfAdelddanguaudnuaznsatiulneudseenliiiu 3 yuueq
Ao funsuimsdnns funsiidiusin waziunansynudenudBusuuszneuluse
Hadendn 3 ¢ loun Fuesugie deu wagdannden awiiuimsiauinseadenlag

guvu lnvdnngdnlasunisnwAuaiisiunisuanvsesmugiuini suinndinisdnely
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yALBIAINABINTTYRIEFUUTMInTednveuiien luvugfignaivnssunisvieaiiealu
P99ty Fufinswdsuudasaziiiauinis annsieuilondefmusssuing gainy
feansuszaunmsallmivestinvieadisn auneliAnusngmsallmivesnisvieadien Funiy
mMsveafindiainassd Unngmisaifinarudiuldan mslianuauladuegisnnain
vanvaneUsEmAReNsANYIN TR FULUUNM B e N T9a$19a35A (creative tourism)
fndvinsvanevituszyindusuuuunsisafisrifmuimnangluuunisvioniionds
$aus53u (culture tourism) AMNIUABULYAITULUUANTYBUTBIRINET LAR9INAIN
Fosnsvesiinvieadiviaiisassd MdesnsdudiaUszaunsaiiBsgn (active participation) Tu
MsHUAANTUS (interaction) Way N3a39AAATTI (co-creation) A imussuTiaIALYD
mneUaemanuiinuaule evaudnenmairsassduasdugsinaiieszaunisal
FIna17 WINNTIINITFURAUIZAUNITAINITONT B NTITAIUSTIUU LAY 9 (passive
participation)

Tnevhluuwiaifendu nmsdna¥iassd Saldsunisdnuianyuuesves Aaty
4319a35A WUNITANYINMUINITATNATIANIUVRIAA TN NTEUIUNITATINATIANIS
poNUUUKARS T U315 vieRanssuadeassdintuldesasls nstianisadieassd
wanfausivienanuineg nfoenuuuaznseyiussndls yuuesingg waddudugmes
NniendnvEodliuinng Sndunilsvesuneaiuuing fudasddliewaulafnuiog
thawsidnsdidrutos Tugramnssuvieaiioafiguideatu msAnwinuAnnsvesiionds

aseassn mslasuanuaulannautesdlviusmsuwasgSuuinig ngildulimdsseunu

Y
1

lngianized g sULUUNITeuengeaineassd dnugiuanngufnisidiusiy
Uszauni15al239U91 (authentic experiences ) NMTWAIUIANYNINES19A55A (creative

potential) Lazn1IHAIUIINEEA AT (skill development) TasUszaunIsalitAnTwll

1 J [y

v o o c{' Yo  a aada 1% Y a .
ANMUFNWUDTENINNUNYBDANYT (HIUUINTT) ﬂmmnmmrz‘muiwamu (everyday of life)

UsginalTausssu (local culture) hag @n1nLInaoUVeId0 1 UNIDTIBIUY (physical

v '
1 a <= a v v % ]

environment) AMUFLRUSAINAIUAATUIINNTRUFUTUTTEN IR URIUAINTTUAIY 9

€

'
a =

iAnainmsaiisassainnineinsiiesiu (auluiesiu 38930 Ysvmdl Sausssy s35uvi
uazdauandou) vosunauiouileaty Aaduwasuiiinanaisa¥renmaisiudiu (Co-
creation) seninainthuuaginvionien dadusingiureanisAnaineassd (Creativity) v
Tisuuuumviafisndsaisassdunnasainnsvioniiedlusuuuudue Greg Richards 1o
Ihmsieafisndaiassatdnenmainnitnisieaiiendsiausssy esnisrannsn

dnauAliLATnviewedliaInn1sAnas19assA uiaieuerau1sanmuIAUAIUINIS
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Tudq laannishnadsassalalaeludesdsnaiunulunisiaul nineinsasieassainiiy

a

gadukaraunsafeudienisidaunivisuddninids  msfinwinssuiunsiamn
N3AnaseasIAveINTISviBaiedlaeguy Jamslasufinyilagauysaiannyuaeaniaenu
gulsznaume yuuesnsimuAnenwaswassAvesieg iusnvsedddiuativayunis
Wiu3nsvieaiien wazvasdnieaiierduludsuuinismivaiu n1sfinwruideiilu
=2 = a < ! ' Aa X Aa LY 1 2/ =
MsfnyLieRNALYeII NI AnTUAINM U SSnSsuTdeglutlagtu Tngavsatiului
AnenmaseassAveslikag SuresUiuuNsvieuiedlaeyusy {I38A1ANIeINREaINNTe
asuremnudwelull ndnadadunisideasaiiliddn nsvennelaeguyudaineassd
J (Y ! d‘ 2 1 A (3 v o
wanssiunsvisagagluuvauedals exlshirasdusznaukarladudidgvesnsyuiunms
Waun1svieadiealngguyudaiiassd “Uszaunisaladneassd” Aeesls wasziiniy
LANE1998139L391n “Usvaunisaiieaiiganaly” UsvaunisaladieassAvesiinyioaiien
a é{ v 1 2/ (3 ] a CY ' a IS a v v 6 1
Andulaegnalslunszuiunisaivassamsvieuneilagyuvy dnvieaiieidufduiusedidls

TUUSUNALANA1T U0 TAUEITUNIF ALY IULARENUT LagyeNgnIuluuNTEUIUNIT

Waunnsvisaiglaegusudasvassfmsiduetisls

fumaud 3 arwduiusssinsszaunsaiadassdlunisieaiion fu nquinnsieus
(The relation between creative experience in tourism and learning theory)ua e
NIDULUIANITUINY

31U398U0 9 Siow-KianTan, Shiann-FarkKung, and Ding-BangLuh (2012) Fo A
model of ‘creative experience’ in creative tourism 188 utgAIMTUFURNUS TN
Usvaunisaladeassa Au n1sleus Wedrududn lumadendndsenaumeasadsenay

v

AN 2 AU A9 ‘Inner reflections’ Usgnaunie 3 Sy bouwd dun1sasevdng
(consciousness/ awareness) AMUAINABINTT (needs/ motivations) Wag AUAINAILITA
a$19a336 (creativity) aadUsenauiians A ‘Outer interactions’ 1induaIn N1st3suiuas
n158Udusius (Learning and interaction) H1unN19 @NINKINFON (environment) HAU
(people) way NAN3sH (activity) (Tan, Kung, & Luh, 2013) ‘ﬁugmmaqmaﬁauiﬁm%ulﬁma
2 AS¥UIUNNT NNNSANEIY89 Knud Illeris, (2009) Tu The two basic processes and the
three dimensions of leaming 85UNg3INSITEUSAAINASNANNA U UTENINIUTanely
AAUAAR LAA NTZUIUNITNNAIEAIN KA NTTUIUNITNNAIUBITUA AUNTLUIUNITN
GRGEY ‘uaﬂﬁ]’mﬁ Ana Claudia Campos, Julio Mendes, Patricia Oom do Valle & Noel
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73l (basic learning) lun1siSeunsalv; linaludeninug andrdeyald anunsatiteyad
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¥

Bouffasziuanug (knowledge) lallaldifisaszsudoya (data %3e information) Falutes
Wivaherlaiduesls wiannsafdnfeszduivinidinlaessniisides Wwuanuvineves
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ANUABAANDINUNTZUIUNNTALVOUAA 91N 2993N15158U3 4 Tumau 81 Kolb and fry,
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N153981309 “FIkUUNTANTIUNTEUIUNITHAIUINITYID L83 LAE YUYWL
a579a536” Wuawddeidenann (Qualitative Research) ietilUgdaiausiuzuaziuinig
Paunsoin Ui gurundugusssusasnunsauiuusunvesuyunasiaunduumas

Viounelagyuswdaaseassa nelingussasnne

' a
ﬂﬂiﬂ'ﬂﬂlﬂﬂﬂiﬂﬁlﬁﬂlﬁu
CBT

(Community-based

AUULIANTIUNTZUIUMT
Wannsviadien
Tourism) Tnoguwudieainessd
CCBT

(Process Innovation Model

for Creative Community-

based Tourism)

Uszaunisaiadneassa

(Creative Experience)

A7 3.1 : MFIT8LTAUAIN Qualitative Research

1. iefnwiesdUsznaunaynsruunsiauInsiesielnsyusudeaiaassd
1.1 AnwiesAuseney uay nsruIumMsiaLIMvieuiielngyuvy
1.2 Anwiesduszneu uay JULUYBsTaUMIaladIaTIAaInMsvieailen
2. ievannduvuuianssunssuiunsiaunnvienielnegusudeaiassd
3. ileAnumsseniulunmsihuinnssululdusslond

4. wadnwenudululalunisinudnnssululdusslovidanngiud
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1.1 wuvdane WWwesedslunstuiinusingnisalluusazainauiuvesudasguyy Juua

(% '
L4 v

panlu 6 Aanssy (Tan Yo 2548 NUNATIN 3 N1ITLLTIRUAIN 91989 Lofland, 1971:
14-15) il

1.1.1 msnsgih (Acts) vanefia ngfnssuvesyanaluaniunsaiifidsnseviieg

1.1.2 A9n35U (Activities) wunede n13nsevirvesmass auluaniunsalduans
ANEARY LLazmeﬂﬁuﬁummiﬂizﬁwﬁLﬁmﬁﬁmfﬁ’mwmaﬂu

1.1.3 anunung (Meanings) Aan15liANNMIYBIN1TNTEYINNTONANTTU Ima@ﬁmi
LanseaNveINlvvaya (Actor’s Verbal) nslviAaung A1d1inadnu uagiian1avednis

N3 AaAweY MAN1TAlLALANENYEANT IINUINKALNEY

'
= 2

1.1.4 msildusiu (Participation) vasuanasieg Tuanunsaiiidafine

o

1.1.5 A uduus (Relationship) v89yAnaniae) iWudnwazueinuduiuse

a é’ 1 Aaa a ! % LY (% v 6 a A A |
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< v . aAaa 13 [
2, NI13NUIIVIINVDY A (Data Collection) HITNITLNUIIUTINVDLA LENPINUIELNNVBDY
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NAuI0E19 M3 3 Ny Al

2.1 nauvu Fadeifunguiliuinisvienilen Uszneude 2 ngudes fe

2.1.1 H1YUYY wagknuIguYy 91U 25 AU AI83EN1TANA1BalBEN N1T
dunwalngudes Inen1sandudin nstuiindes wag nMsduiinam

2.1.2 fogonde §Usynaunis Us1va)yuvu 31U 20 AU lngnsdun1walliedn

waznsduAvainguges Aagisnsanduiin nstuindes wag nMsdudinaw
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Vo ~ & & Yo a | a ° Yaa Y] i
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$3U NIFAUNWAITIEN wazNIsFuAwalngugas Inen1saatudin nsduiinides wagnis
JUANNIN NTTUIUNT) ”aﬁﬁmnﬁuez’fau”adauﬁaﬁﬂﬂ (@19 A 918 N13AnYY 01TN Sela
Judu) nlidudeyaniududussilunisaziiadnidiuyanals uiidudoyafioninluly
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a v Y =

2.3 nqudenvigy Jaduinide Wnduins wazdatvayunisvieuiied vsea1v13vInTsd

o w 1%

Aedios Tnemsdunualidedn (In-Depth Interview Auglsiteyadiday semslduurman
wuuidlaseadn (interview Guideline) Fafuuurmanuvanailiafinseunquuseiiusingg 1
svunliludumeuiinis Ineldgunsal nsantudin nistufindes way nstufinaiw
Usenoude 3 nquees fail

2.3.1 NRUAIATE WU 5 AU

2.3.2 NRUAALBAYY 31U 5 AU

2.3.3 NAUFTEIY Y I 5 AU



55

A18ndInNITIdasdulaanysaliiveasyiinisavdeyaidesiaz nnves

e

Uszrnsnnngy aelusieusuanay w.e. 2563 §

Y

€

7
Y
FWerhnsnusIvTdeyanguyuvuns of

Y

usn1svieaiien uag nquEinveuleInIeRsuUINITVIawel MUATUAINANIUNIATY uae

Husunudoyanquildevgnionquativayunisvieniisns aauauasaanlunsdnmne

voulvivaya

3. UszvIns NguAI9E9 N13EUAI981

3.1 nguUswIng (Population) NMSANYINWITLTDY “FIUUNIANTTUNTFUIUNTHAUINT
] d' a 1% Sy & Ao o [
Viouealnugusgaaseassd” Wulsemnsyalneivintnendeludsenalne
3.2 NguAI8E19 (Sample) NsAN¥1IWITeULEITNSARLARNLULLRNIZLA123S (Purposive
Sampling) lnauusngudegseandu 3 naulug Ae

3.2.1 nguglvivimavisaiiealagyuy Usenausie 2 ngudes taun naugiin wnu
i1

1Y

N
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iﬂe -2
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fuiiiieiiudeyasss lnsnsdavunediuazunutharmih lnedidodugdnduniaiiv
TOYANIYAULDN

32.2 nquinvieaiien Ao dnreadleafieglufiufidnw uagdosldsunisidisay
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8. YUYUIUUAABIUAY (Khlongdan Floating Market Community)
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1. msﬁd’;ua”amawgmu (COMMUNITY PARTICIPATION)

1.1 598le5ule (Cooperation)

1.2 SUARTINUSU (Communicating)

1.3 9583 (Co-learning)

1.4 571An AUl SURRYBY (Co-decision-making & responsibility)

1.5 990U (Co-benefits)

1.6 f?llﬂf]ﬁamﬁlmﬁﬂﬂﬁi (Community of practice)

2. ANUsULIvaeRlidIuNgITae (STAKEHOLDER ENGAGEMENT)

2.1 ﬂusl,wqmu (Internal community)

I}:J: /AUt (community leaders)
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eXe
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&A1 (Social)
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dnaau (Environment)

WINATIN (nnovation)

4. ANSIANTSYIDALNY (TOURISM MANAGEMENT)

4.1 MU Iuazn15WAUKUAY Recognition of changes and problems)

4.2 ﬂ?iﬁu%’]LLu’)ﬁ’JM‘ﬂ?ﬂﬂﬁ:uLgﬂﬂ SL‘LI“Q@J‘U‘H (Establish smaller groups of allies)

4.3 msa%ﬁamimwﬁfml,dﬂuiwqmu (Build awareness)

a4 ﬂﬁﬁi%u{ji‘g‘lﬁ’ﬁ’mﬁu (Problem identifying by community members)

4.5 133U UIA NSl ULAIB93ID CCBT (Understanding CBT)

4.6 NM5ARAULIATEUNNT CCBT (Decision-making for using CBT)

a7 mmﬁan@’ﬁw (Leadership selection)

4.8 MIMNUALATIATINITINNTHALNY TELTLU (Management structure and

regulations)

4.9 ﬂ’]i’]’NLLNUﬂaEJqVIS“quU (Strategic planning)

4.10 ﬂ’]i’lNLLNuUa‘fJ’aﬂ’ﬁ (Implementation planning)

4.11 msaaﬁaﬂﬁﬂ’a (Implementation)

4.12 ﬂ’]ﬁmi’]%ﬁLLﬁ%Ui%LﬁuNa (Analysis and evaluation)

4.13 ﬂ’]iﬂ%’UU?ﬂLLa%W’wU’l (Improvement and development)

5. Useaun15ald319655A (CREATIVE EXPERIENCE)

5.1 mﬁ‘ui ?]G]ﬁ’]ﬁﬂ (Awareness/ Consciousness)
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About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust® with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is
the one of the world’s largest and most prestigious general scientific society.

Objective of IRF:

L

To provide a world class platform to researchers to share the research findings by

organizing International/National Conferences.

< To use the research output of the conference in the class room for the benefits of the
students.

4 To encourage researchers to identify significant research issues in identified areas, in
the field of Science, Engineering, Technology and Management.

< To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

< To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration; promote

professional interaction and lifelong learning; recognize outstanding contributions of

individuals and organizations; encourage scholar researchers to pursue studies and

careers in circuit branches and its applications.

To set up, establish, maintain and manage centers of excellence for the study of /on

related subjects and discipline and also to run self supporting projects for the benefit

of needy persons, irrespective of their caste, creed or religion.

-

About ThelRES:

The Institute of Research Engineers and Scientists (TheIRES)is a non-profit
organization that promotes the Engineering and Technology, related latest developments
and issues to be discussed and experimented through interactions amongst the researchers and
academician across the globe at a common platform in association with The IIER, Academics
World & ISER.
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AN INTEGRATED APPROACH FOR CREATIVE COMMUNITY-
BASED TOURISM DEVELOPMENT

'APICHAT POONTRAKULKIAT, *SUKANDALUANGON LEWIS,
SPONGPUN ANANTAVORANICH, ‘SUPAPORN PRASONGTHAN

'Tech P hip And Inn ion M; Program, Graduate School, Chulalongkorn University, Thailand
zDepanmcm Of Economics, Faculty Of Economics, Chulalongkorn University, Thailand
*Department Of Industrial Design, Faculty Of Architecture, Chulalongkorn, Thailand
*Department Of Tourism And Hosplmhty Industry, Facuhy Of Humanities, l\asctsan University, Thailand
E-mail: 'khunyhunn@gmail.com, *sukanda.L@chula.ac.th, *p.idchula@gmail.com, *s_prasongthan@hotmail.com

Abstract - Recently, changes in consumer behaviours have led to several significant impacts across industries, including,
tourism. The evolution of the tourism industry reflects multiple dynamic shifts with particular social characteristics. Tourists
nowadays are in pursuit of a greater variety of experiences than ever before; thus, community-based tourism is becoming a-
newly popular. This study reviewed the literature from, reports a.nd acadcmlc Joumals penammg to community-based

tourism and found lhal most ples involved ity admi participation, and bility develop
based on local io-cultural and envi I fe in which tourists are starting to participate in the co-

creation of values with regard to the travel destination. Their intention is to become immersed in the local everyday life, be
educated in the mdlgenous history, arts and culture. While many studies have focused on the consumer-side, most focus has

been on des and satisfaction in terms of products, services and images, which may not reflect completely the
tourist psychology. The objective of this research is to improve community-based tourism through qualitative study covering
both demand side and supply side, posed of develop of ity-based tourism in addition to tourists’ creative

hall

experiences. Some may exist todistinguish between creative tourists and general tourists. The study of concepts
and theories related to creative tourism, creative experience and learning p! are crucial el that help achieve the
study ob]ecnvc of creative lounst experiences. In addition, the findings are expected to provide knowledge that can establish
practical guidelines for y-based tourism devel with greater effectiveness.

Keywords - C ity-Based Tourism, Tourists’ Experience, Creative Tourism, Creative Experience, Learning Process.

L. INTRODUCTION figure 1., from their location-benefit potential,
diversity in utilization of tourism resources and

The tourism industry is a major economic contributor
in term of revenue and consequently has importance
to the national economy. An abundance of resources,
environment, cultural heritage and Thainess are
popular among tourists and still drive the industry to
continuous growth, generating a major portion of
national revenue for Thailand. According to the
Twelfth National Economic and Social Development
Plan 2017 to 2021 (Office of the National Economics
and Social Development Council), Thai tourism
industries show continuous growth, as shown in

Revenue (trillion baht)

3.0

o

Thainess. In 2017, The Board of Directors of the
Tourism Authority of the Thailand, passed a
resolution to devise acampaign for the year of2018
known as “Amazing Thailand TourismYear
2018”.The Thai government promotes and supports
potentialtourism activities with readiness in Thainess,
thataligns with trends of tourist’s demands seeking
new formats of experiential tourism,factoringin the
promotion of community-basedtourismand expanding
the numbersof qualitytourists

2012 2013 2014 2018

2016 2017 2018 Year

Figure 1: Overall tourism revenue 2012-2018
Source: Tourism Authority of Thailand: Annual Report 2019
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for increased value-added for the economy and fair
revenue distribution to locals. Several parties have a
stake in this industry in both the public sector and
private sector which have been driving the tourism
industries to serve the elevated demands of tourists.
Therefore, the competitiveness of Thai tourism
industries in contexts of the economy, socio-culture
and environmentare vital elements that help promote
bility for Thailand’s tourism businesses[1].

The climate of tourism industries is highly
competitive asare other industries. Such a climate has
driven the transformation from the older value-chain
system towards new values[2]. One obvious change
was observed in the area of cultural tourism, which is
producing more cultural destinations than the market
demands and, for this reason, it is compelling cultural
tourism in many countries to recede into depression
because of greater competition and the demand for
alternative choices from tourist consumers [3].

On top of that, there are also many subsequent
transitional changes from Cultural Tourism to
Creative Tourism and many strategies for creative
incubation[4]. These dynamics have resulted in a
creative tourism format that is flexible and hard to
copy [5].

Such fresh tourism formats require not just creative
potential incubation with tourists but destination
communities must also boost their ability to deliver
specific local experiences to attract new tourists.
Thissuggests that the destination-side also has to
develop vision and creativity to relate to its own
cultural places [3].

Tablel:Perspectives on co

IL. LITERATURE REVIEW

COMMUNITY-BASED TOURISM
Supply-side

SUSTAINABLE
DEVELOPMENT

MANAGEMENT PARTICIPATION

AN INTEGRATED APPROACH FOR CREATIVE
m COMMUNITY-BASED TOURISM DEVELOPMENT §

CREATIVE TOURISM CREATIVE

EXPERIENCE

LEARNING PROCESS

Demaud-side

TOURISTS' EXPERIENCE

Figure 2: Conceptual Framework
Source: The Researcher

2.1. Community-Based Tourism from a supply-
side perspective

Community-based promotes community
participation, natural resources and environmental
conservation, and income-generation for the local
economy within the community. It also develops
more effective natural resource and cultural
management at the level of local administrative
organizations.

Local communities are encouraged to join the
decision-making process on which direction the
forthcoming development will follow in order to gain
the most benefit from tourism [6]. This study
collected a set of community-based tourism
development conceptsdemonstrating three approaches
as shown in Table 1.

ity-based tourism

Objectives

Authors

To study community-based
tourism development in
context of  systematic
operation by  “local
communities management”

R.W. Butler (1980), Peter E. Murphy (1985,1988), Dallen J. Timothy (1999), Lisa
M. Campbell (1999).Mitchell and Reid (2001), V.S. Avila Foucat (2002),
KirstyBlackstock (2005), Geoffrey Manyara and Eleri Jones (2007), Harold
Goodwin & Rosa Santilli (2009), FariborzAref, Ma’rofRedzuan , Sarjit S. Gill,
and AbrishamAref (2010), Renaud Lapeyre (2010), Lesego S. Sebele (2010),
Erick T. Byrd, Larry Gustke (2011), Maria José Zapata , C. Michael Hall , Patricia
Lindo&MiekeVanderschaeghe (2011), Robin Nunkoo and HaywanteeRamkissoon
(2011), Hazel V. Habito - Javier (2012), Andrea Giampiccoli and Janet Hayward
Kalis (2012), Noel B. Salazar (2012), The Thailand Community-Based Tourism
Institute(2013), Lucchetti and Font (2013), Nick Kontogeorgopoulos,
AnuwatChuryen& VaraphornDuangsaeng (2014), IwanKustiwan, Ibrahim Ukrin,
AstriAulia (2015), Amir, Ghapar, Jamal, and Ahmad (2015), Sotear Ellis
&Lynnaire  Sheridan (2015), Kustiwan, Ukrin, and Aulia (2015),
MaythawinPolnyotee&SuwattanaThadaniti (2015), Denis Tolkach and Brian King
(2015), BurcinHatipoglu, Maria D. Alvarez, and BengiErtuna (2016), Oliver
Mtapuri& Andrea Giampiccoli (2016), Ernawati, Sanders, and Dowling (2017),
Kyung-Hee Kim &Duk-Byeong Park (2017), PC Rout, SK Gupta (2017), Sarah
R. Taylor (2017), Cristina Bittar Rodrigues & Bruce Prideaux (2018)

To study community-based
tourism in context of
“participation”

Peter E. Murphy (1985,1988), David G Simmons (1994), Regina
Scheyvens(1999), CevatTosun (2000), Mitchell and Reid (2001), Gyan P.
Nyaupane ,Duarte B. Morais& Lorraine Dowler (2005), KirstyBlackstock (2005),
CevatTosun (2005), WenJun Li (2006), KalsomKayat (2008), WanjohiKibicho
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(2008), Etsuko Okazaki (2008), Lucchetti and Font (2013), V. Waligo, J. Clarke,
R. Hawkins (2015), Masud, Aldakhil, A. Nassani, and Azam (2016), SeyhahVen
(2016), Tien-Ming Cheng, Homer C. Wu, John Ta-Ming Wang & Min-Rong Wu
(2017), MelphonMayaka, W. Glen Croy& Julie Wolfram Cox (2017), Simon
Pawson, Paul D'Arcy & Scott Richardson (2017), S. MostafaRasoolimanesh,
MasturaJaafar, A. Ghafar Ahmad, RabeehBarghi (2017), Eerang Park,
ToulakhamPhandanouvong&Sangkyun Kim (2018), Cristina Bittar Rodrigues &
Bruce Prideaux (2018)

To study community-based
tourism development in
context of “sustainability”

V.S. Avila Foucat (2002), Lynn Halstead (2003), KirstyBlackstock (2005),
HwanSuk Chris Choi and ErcanSirakaya Turk (2006), Lisa Hiwasaki (2006),
Murray C. Simpson (2008), Hwansuk Chris Choi and Iain Murray (2010), Rachel
Dodds and Richard Butler (2010), HSC Choi and ES Turk (2011), Frauman and
Banks (2011), Carmen Padin, (2012), Monica Garcia-Melon, Tomas Gomez-
Navarro, and Silvia, Acuna-Dutra (2012), Stuart P. Cottrell, Jerry J. Vaske, and
Jennifer M. Roemer (2013), IwanKustiwan, Ibrahim Ukrin, AstriAulia (2015),
Amir, Ghapar, Jamal, and Ahmad (2015), Kustiwan, Ukrin, and Aulia (2015),
BurcinHatipoglu, Maria D. Alvarez, and BengiErtuna (2016), Tek B. Dangi and
Tazim Jamal (2016), Haque, Reza, Alam, Ahmed, and Islam (2016), R. B. Powell,
T. F. Green, P. J. Holladay, K. E. Krafte, M. Duda, M. T. Nguyen, J. H. Spencer

&Priyam Das (2017)

The first approach focuses on the context of
“Community-Based Tourism Management”, drawing
attention to systematic autonomous management by
communitymembers since they reside in the area and
possess an understanding of the region’s identity,
including cultural resources and local traditions[7-9].
The next approach is known as “Participation
Theory”, defined as tourism development
throughcommunity ~participation. This approach
places importance on community participation
through the development process to realize benefits
for local residents,such as extensive revenue sharing
[6, 8, 10, 11]). Thethird approach to community-
based tourism is the development concept in the
context of “Sustainable Development”, focusing
tourism development on the local identity of the
destination, natural environment and
cultural/historical resources associated with the
existing ecosystem of the destination, with the
objective of improving the quality of life for the local
communities by creating economic benefits within
the community and promoting the conservation of
natural resources tourists to quality experiences.
Thus,the current trend in research is towards the
exploring sustainability with potential to solve issues
the community faces and to promote the conservation
of the environment, the identity and cultural diversity
of the community toembrace different ways of living
and traditions so both locals and tourists can
participate in a mutual learning process. When
considering the benefits of these goals, the focus shall
be on sustainability awareness and mutually
responsibletourism management in order to deal with
potential impacts onthe community. Socio-cultural
problems and environmental problems can thereby be
mitigated[12-14]. The literature review will outline
the evolution of research concepts on community-
based tourism, starting from the first stage of
“Management”, followed by “Participation” and the

most current “Sustainability”. In particular, several
studies in the last ten years have emphasized the
importance of “Sustainability”, with emphasis on
“Economy”, Socio-culture” and “Environment” [15-
17).

Other researchers have opinions that there are still
other relevant features of tourism that can indicate
aspects of a sustainable quality-of-life with tourism
development, as discussed by Mitchell and Reid [10],
who investigated the relationship between community
participation in tourism management and its
associationwith the decision making power structure
and the administration process in  the
community.They attempt to devise a planning process
for tourism projects, especially in terms of “Local
government and community leadership”, involving
the competency of community leaders to
communicate potential benefits from tourism for local
residents[18].

In addition, Choi &Sirakaya[12]proposed looking at
technology employed as an indication to measure the
sustainability ~ of  community-based  tourism
development. Information and communication
technology bring advantages to the people in terms of
information acquisition regarding news from the
tourist destination. Direct communication through
electronic media or other social media to the local
community creates opportunities for high-speed
penetration and to reach greater numbers of people.
The concept is aligned with the research of Neuhofer,
Buhalis and Ladkin[19]who mention that
technologies can function as the intermediary for
consumer experience and source for co-creating
value. For this reason, information and
communication technologies are a factor that can
further improve the experienceof tourism for the
community.

Proceedings of 165* The IRES International Conference, Kyoto, Japan, 27%-28" June, 2019
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2.2. Tourists’ experience from a demand-side
perspective

As shown in Table 2the concept of “Consumer
Experience™” has been studied widely in marketing.
Schmitt (1999) explained that consumer experience,
including branding, of a product or service, is
considered to be animportant aspect of marketing that

revolves around the “consumer”, especially
attitudesconcerning  perception and  consumer
satisfaction ~ of  products or  services[20].

Understanding the consumer experience is not just
about understanding how the c« interacts with
products or brands. On the contrary, since the
marketer can deliver exciting and memorable
experiences to customers, the customer experience
isthe essential element for positioning brands and
products competing in the market that is evolving

Table 2: Pers;

Topics Authurs

ives on experiential marketing, experiential economy, creative tourism and creative experiences

through the marketing management approach also
called “Experiential Marketing”.Here, the values that
a customer perceives are not embedded in the
products or services or utilization of such, but they
are measured by emotional and holistic experiences
the customer may have[20]. Furthermore, Pine &
Gilmore proposed the concept of the “Experience
Economy” stating that itentail the pursuit of distinct
experiences since the existing products and services
cannot deliver differentiation in the eyes of
consumers[21]. This concept defines the economic
value-added as delivering memorable experiences to
consumers, focusing more on entertaining and
educational experiences, not functional or utilitarian
benefit. Furthermore, the consumer experience
concept can be applied to other developments within
tourism industries [22-27].

Experiential Marketing

Erik Cohen (1979), KEVIN E. VOSS, ERIC R. SPANGENBERG,
and BIANCA GROHMANN( 1979), Bernd Schmitt (1999),
JaruwanDaengbuppha, Nigel Hemmington, and Keith Wilkes (2006),
Michael Morgan (2006), LENA MOSSBERG (2007), J. R. Brent
Ritchie, and Simon Hudson (2009), Serena Volo(2009), Bemd
Schmitt  andLiaZarantonello( 2015), EroseSthapit&Dafnis N.
Coudounaris(2017)

Experiential Economy

B. Joseph Pine II and James H. Gilmore (1998), Pine, B. J., &
Gilmore, J. H. (1999), HAEMOON OH, ANN MARIE FIORE, AND
MIYOUNG JEOUNG (2007), Tommy D. Andersson(2007), Mehmet
Mehmetoglu&MaritEngen(2011), Donna Quadri-Felitti and Ann
Marie Fiore (2012), Sandra Maria Correial.oureiro(2014)

Creative Tourism, Creative
Experiences, and Creative Tourists

Greg Richards & Julie Wilson (2006), Greg Richards (2011), Greg
Richards (2011), Greg Richards and Lénia Marques (2012), Lan-Lan
Chang and Kenneth F. Backman(2012), Siow-Kian Tan, Shiann-Far
Kung, Ding-Bang Luh(2013), Greg Richards (2014), Lan-Lan Chang,
Kenneth F. Backman and Yu Chih Huang (2014), Siow-Kian Tan,
Ding-Bang Luh, &Shiann-Far Kung (2014), Ana Claudia Campos,
Julio Mendes, PatriciaDom do Valle & Noel Scott (2015), Yi-Ju Lee
(2015), Faizan Ali, KisangRyu&KashifHussain(2016), Wei-Li Hung,

Yi-Ju Lee & Po-Hsuan Huang (2016)

Neuhofer, Buhalis and Ladkin[28] identified that one
factor inducing changes on tourists’ experiences is
the greater active participation from tourists, which
corresponds to the opinion of Richards & Wilson that
“Creative Experience in Tourism” is more related to
active learming than passive leaming[29]. Any
activities bringing creative experiences can yield
benefits from local know-how and promote
understanding of local and custom. Furthermore,
Hung. Lee & Huang [30] agree with the concept of
experiential economy presented by Pine and Gilmore
[21]as each business pursues the creation of
memorable experiences, whichalso applies to tourism
in an experiential economy. When the tourism format
sees its goal the creation of memorable experiences,
tourists have more opportunities to participate and
interact with the surrounding environment among
local residents immersed in the authenticity of the

physical environment of the destination. In this
situation, the tourist has an authentic experience
participating in activities using their own potential
with imagination become a part of the locality[29].
As Richards and Wilson[29]state, the important trend
of building creative potentials in tourism has
developed from behavioral changes of tourists
discontent with traditional tourism, changing work
and leisure styles, demand for creative engagement
and the pursuit of authentic experiences by
exploringthe history and identity of the local, and
enthusiasm for tourism formats that embody
creativity[29]. The factors driving behavioral changes
in tourists have led to greater demand for more
creativity in the travel experience([25, 27, 30-35].
When studying the consumer experience, the
receiving end of services rendered must also be
studied. Neuhofer, Buhalis and Ladkin[19]state that
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one motivation behind changes in tourists” experience
perception is their desire for active participation from
tourists themselves, which ‘is in agreement with
Richards and Wilson [29], describing a major trend
that realizes the creative potential in tourism, the
dissatisfaction with current tourism formats, the
desire for self-development by creative tourists, the
pursuit of authentic experiences and their denial of
conventionality, the discovery of cultural authenticity
in stories, history and identity of the destination.
Changes in demandbehaviour of tourists have driven
a number of studies relate to creative tourism
format[25, 27, 31-33, 36].

Richards [24] expound that “Creative Tourism” is the
new tourism format based on participation theory,
authentic experiences, creative potential, and skill
development, in which the experience perceived
through the interaction between travelers and local
everyday-of-life, and physical environmentof the
locate [24]. The relationship constructed from
participation in activities assembled from local
resources in the destination, results in the co-creation
between hosts and visitors, grounded as the source of
creativity and differentiating creative tourism formats
from others. For this reason, the destination can
develop new products and services from the creativity
without the expense of too many resources. Creativity
resources can be sustained, and the model’s
application can be transferredto various localities [24,
29].

CONCLUSIONS

The study of the relationship between community-
based tourism and creative experiences of tourists is
an important approach to form collaborative
participation towards establishing new consumer
experiences. Moreover, this approach helps capture
consumer needs by exploiting their experiences and
differences in terms of tourism services offered [37].
Creative community-based tourism can open the door
for tourists to develop their creative potential and
creative skills through interaction with local residents
and create a connection to the culture of the
community. Such community-based tourism helps
promote co-creation in shared values based on the
local culture and every-day life of the community.

This research focuses on tourism development
processes of the creative community through the
integration of both demand-side and supply-side
economies with the objective to fulfill existing gaps.
The researcher expects to be able to answer relevant
questions regarding the differences between creative
community-based tourism and other forms of
tourism, the major elements and important factors
associated with the community-based tourism
development process, what the “Creative Experience”
is and how it differs from other conventional tourism
experiences, how the creative experience of tourists is

formed in the course of traveling, how tourists
interact with respectto socio-cultural differences at
each destination and finally, how the creative
community-based tourism development process
shouldproceed.

However, the researcher is aware of limitations in
identifying differences between creative tourists and
general tourists. Intensive study on a set of features,
concepts and theories, having a connection with
tourists’ experiences, creative tourism, creative
experience, and learning processes, especially,
“Transformative Learning Theory” will be crucial to
identify the aforementioned experiences and thereby
become knowledge with potential to improve
community-based tourism development.

REFERENCES

[1] Ministry of Tourism and Sports, "THE TWELFTH
NATIONAL ECONOMIC AND SOCIAL DEVELOPMENT
PLAN 2017 - 2021," 2017.

[2] B.J. Pine, and J. H. Gilmore, “Welcome to the experience
economy,” Harvard business review, vol. 76, pp. 97-105,
1998.

[3] G. Richards, “Tourism development trajectories: From
culture to creativity?,” Tourism & Management Studies, vol.
6, pp. 9-15,2011.

[4] A. D'Auria, “Urban cultural tourism: Creative approaches for
heritage-based ble devel o ional
Journal of Sustainable Development, vol. 12, no. 2-4, pp.
275-289, 2009.

(5] M. D. Alvarez, “Creative cities and cultural spaces: new
perspectives for city tourism,” International journal of
culture, tourism and hospitality research, vol. 4, no. 3, pp.
171-175, 2010.

[6] P. E. Murphy, “Community driven tourism planning,”
Tourism management, vol. 9, no. 2, pp. 96-104, 1988.

[7] J. Brougham, and R. W. Butler, “A segmentation analysis of
resident attitudes to the social impact of tourism,” Annals of
tourism research, vol. 8, no. 4, pp. 569-590, 1981.

[8] D. G. Si “Ci icipati

I " Tourism
1994.

[9] E. Okazaki, “A Community-Based Tourism Model: Its
Conception and Use,” Journal of Sustainable Tourism, vol.
16, no. 5, pp. 511-529, 2008.

[10] R E. Mitchell, and D. G. Reid, “Community integration:
Island tourism in Peru,” Annals of tourism research, vol. 28,
no. 1, pp. 113-139, 2001.

[11] K. Blackstock, “A critical look at community based tourism,”
Community Development Journal, vol. 40, no. 1, pp. 39-49,
2005.

[12] H. C. Choi, and E. Sirakay bility indi for
managing community tourism,” Tourism management, vol.
27, no. 6, pp. 1274-1289, 2006.

[13] M. C. Simpson, “Community Benefit Tourism Initiatives—A
conceptual oxymoron?,” Tourism Management, vol. 29, no.
1, pp. 1-18, 2008.

[14] M. Garcia-Melon, T. Gémez-Navarro, and S. Acufia-Dutra,
“A bined ANP-delphi approach to eval inabl

| Impact A

p p in tourism
vol. 15, no. 2, pp. 98-108,

tourism,” Envi Review, vol. 34,
pp. 41-50, 2012

[15] C. Tosun, “Stages in the emergence of a participatory tourism
develop pproach in the Developing World,” Geoft
vol. 36, no. 3, pp. 333-352, 2005.

[16] E. Frauman, and S. Banks, “Gateway community resident
perceptions of tourism development:  Incorporating
Importance-Performance  Analysis into a Limits of
Acceptable Change framework,” Tourism Management, vol.
32, no. 1, pp. 128-140, 2011.

Proceedings of 165" The IRES International Conference, Kyoto, Japan, 27"-28" June, 2019

5

313



An Itegracd ‘model:

“A sustainable _touris™ %mmas Review,
nts and relationships.” Europea® -
and V. Duangsaeng.

Tourism
and

1 11, 0. 1. pp- 1

[17) C. Padin,
componer

vol. 24, no. 6, pp. 5I0-5ll2!y:men
[18] N. Kontogeorgopoulos. A hr
“Success Factors in Commursu y g
The Role of Luck, External Supy e
Tourism Planning & Developmenf

and Managing
9 Illl;\.'emnrifftr, and D. Buchalis, ":Y’Mu_ls_l:luﬂ‘s wiry
Technology-Enabled  Enhanc Tmmlﬁﬂm;’ i

jczas: 2nd Advances in 1001

::::l::n:d Management Conference, 2012 Miskiog
[20] B. Schmitt, “Experiential Mu\tﬂ;?:é 730“']999“] N

Management, vol. 15, no. |-34g? E‘- e "
21] J. Pine, and J. H. Gilmore, “The P:mw Econor

Work is theatre and every business a stag cultoral ourists,”
[22) B. McKercher, “Towards a classification 0 .2
Z International journal of tourism research, vol. 4,

38, 2002. . i
[23) H Oh, A M. Fiore, and M. Jeoung, Mdﬂlﬂt\ﬂ, perici p

Economy Concepts: Towmv‘,f:bﬁt;oﬁz ’oowmal7/|1:’0I,
Travel Research, vol. 46, no. 2, pp. 119-132, &

2007 e
[24] G. Richards, “Creativity and tourism: The state ‘l)g’";I’SJ
Annals of tourism research, vol. 38, no. 4, pp. 12251233,
2011 » :
(25] S-K. Tan, S.-F. Kung, and D-B. Ulf& AModtlorf ‘?:.anu;:
Experience’ in Creative Tomsn;, Annals of
Research, vol. 41, pp. 153-174, 201 . 3
[26] W-L. Hung, Y-J. Lee, and P-H Huang, “Creative
experiences, memorability and revisit intention in creative
tourism,” Current Issues in Tourism, vol. 19, no. 8, pp. 763-
770, 2014
[27] Y-). Lee, “Creating memorable experiences in a reuse
heritage site,” Annals of Tourism Research, vol. 55, pp. 155~
170, 2015

‘om!

lopment
Tourism Devel
munity-Based D Buhalis, and A udknn."fmtzp“..,
enhanced destination experiences™ Jo.w":r
'm"l;gyn Marketing & Management, vol. |, nq 12, I
Dest
364;}30'2_ and J. Wilson. Tourism, creaiyi, -
291 G Jopment: Routledge, 2007. Rt

ot Hung, Y.J. Lee, and P-H. Huang, “Crea,
[30] WL memorability and revisit intention iy Creatyg
experience e Issues in Tourism, vol. 19, no, 8. pp. 763,

tourism,” Current

770,2016 B
[31] G. Richards, and L. Marques, “Exploring creative 1oyrigy

Editors introduction,” ngu;nl of Tourism Cmﬂmpnm =
Practice, 4,n0.2,2
C'h‘a:I& and K. F. Backman, “An Inve; o
=L ive Tourists’ Experience and Revisit Intention,™ 2016,
Cre;!::hards, “Creativity and tourism in the city ™ Curreny
w in Tourism, vol. 17,no. 2, pp. [19-1«,2014
'“‘,‘:ST"‘ D-B. Luh, and S-F. §ung_ “A @Xonomy o
e csr;zuve tourists in creative tourism,” Tourism Manag
248-259,2014.
;-“IA::{PRW and K. Hussain, “Influence uf E“P"'ﬂwesm
Bl M:m:ns Satisfaction and Behavioral Intentions: A Study of
Creative fourism," Journal of Travel & Tourism Market;
Jol. 33, no. I, pp. 85-100, 2015
6] LO-ILJChang‘ K. F. Backman, and Y. Chih Huang, “C;
el tourism: a preliminary examination of creative tourists®
motivation, experience, perceived value and Tevisi
intention,” International Journal of Culture, Tourism
Hospitality Research, vol. 8, no. 4, pp. 401-419, 2014
[37) E. Shove, and M. Pantzar, “Consumers, producers ang
practices: Understanding the invention and reinvention of
Nordic walking,” Journal of consumer culture, vol. 5, nq I;
pp. 43-64, 2005

* %k

314

ANALYS

E-n

Abstract - The huma
The commensal micro
can be carried to other
the gut microbiome is
whether the microbior
approach. In this study
processed using Qiime
leaming methods. Our
age (R-square 0.86), s
(20-60) can be better p
predictor) for the devel

T Y ———
Keywords - Age predi
—_—

L INTRODUCTIO

Our gut is a nutrient
trillion microbes. M
colon, and the micro
the result of th
communities and 1
amount and nature
microbes may lead :
associated with an
and extra-intestinal ¢

As  knowledge of
increases, the devel(
therapeutic  strate
manipulation is bec
The critical effects
disease make the
microbial genomes i
current aging - soci
gradually increasing.

Improving healthy
diseases related to ¢
current biomedical r
in 2009 by D Mari
human gut microbiot
from birth to adulth¢
shown that the inte
digestive tract is clc
process|[3].

However, most of oy
limited to Certainage
the functions of indi
molecular mechanisy
clusive[d]. In his
knowndataset—the |

]




ANANUIN T
NUABSUTBINISUNSINULEUDINUIBINITISAUUIUIYIRA

wae TuusznANesAAMII9TaENA1INI9IVINTTALA

INSTITUTE OF RESEARCH ENGINEERS AND SCIENTISTS

International Conference on
Education, Business, Humanities and Social Sciences

(Geutfficate

This is to certify that Apichat Poontrakulkiat has presented a paper entitled

“An Integrated Approach for Creative Community-Based Tourism
Development” at the International Conference on Education, Business,
FHumanities and Social Sciences (ICEBHS) held in Kyoto, Japan
on 2728 cgune, 2019,

GSRD-ICEBHS-KYOT-08069-518
Paper ID

Th%ﬂﬂ_!ﬁ[:l§TlTUTE OF RESEARCH ENGINEERS AND SCIENTISTS

et By

Certificate of Excellence
This is to certify that

APLCHAT POONTRAKULIKIAT

has been awarded with

category Best Presentation / Best Content at the 165" The IRES International
Conference held in Kyoto, Japan on 27"-28" June 2019. Best wishes from The IRES.

W,
‘Authorised By

Chairman / Director

315



P

AF05-07

wisdaudninrubusaudisaunisizy
1 & -
(YuABUN 3 NINARRIAUYUYUAULUY)

v o -
MU coneienes mau we. .

- o il vl av
@il Uszunsmogaviadiidiusmlunsive. ..

v

T Faldaauuvnewmisdel] veuaninudusednsinlasinsive

: av v o o | P ‘
alATIN153de Suuuuin f]ﬁi%lm.#ll.').umj}ft@l{'.lﬂ.'li}']EJiLYJEJ]IﬂHfQJJ.‘Ul&'Mﬂi AGRRL)

3
Foide wiwedmA yueszgaiiesh
HlogiiAnsio 118/56.a. Wuviusdn . Wlas 9. aunsains 74000 sy 086-393-5863

dmidn ldsunsuswandoaieaiuiivuas Taguszasdlunmsinidy siwavdentuneu
P VPSP . 4 . ) PX I | oo
A199 Nzdefuavieldiun1sufun arundsydunsg uavdsvlenidnaiatuainmsideses
S ae F e i e "
1 Tagldgrusgandoaluienarsiuaiinsunsivelaonasn warldsud1asureaindive au
winladusgediuds

Tmdrdsadiasladisanlulasinsided aunisvyliluenarsiuasdidnsuniside tne

v v a vy v a 53 ! a < v =
mmmauuau'lwuaga WrsuuansnmAawiu idalausuuy LA 6 72l Tnsiumsuzeanis

Vuiinderu wazenvariinisduiinammseidss wisvnmuazdes Fagideuinevvianetudin

' oo a a
199 wanfuiieaiadunside
Y aa a o av 4 ' )
dmdhiiansaeureensinmisidedislaflanmuanuyszasd Taslidesudunana sl
s o "y aw By o i
nmsufjiasvsenausarinmsidnsmlunmsideaisld bifinansznulag  sethwidraainmadrsaulu
maideil
v vYve o w I vau awva 1 v v, v - - v v
dndldsudriusesin fideasufiddetmidmudeyaiiszyliluenatstussdidisou
av v o4 v v v v vawu & v o o v

M9y wardayalaq Mifgrtasiuimd fdsesivinenduaiudu Tasanhauedoyans
au O IEY 4 o o v
Webunmsamwiniu Lifideyalaluntssenuianilignsssysadmh

mindmidlildsunsufiansmuiildszyliluenastuasdidriunsdse duh

v vd a a awv . o < .
annsadeaseulaniansnssunsiosuntiesssunsideluau nuavanitu g 1 guaensal
WMTIMENAY 254 8115 INT3 19U 2 auungln wauvardy nsavwa 10330 InsdwiAnsans

0-2218-3202 E-mail: eccu@chula.ac.th
'u'mtm'lﬂaaa’laua'ua‘l'nﬂuﬁ'mcyﬁawum u—mu'u’lmvflmuﬁﬂLu'uanﬂ’li'uumm'u'ﬁ’m

g)ﬂmﬂmamsnn s ....2.2._0_..1.&1.—

i 20 5.f. 2561

jjmmm

oo 3.5 252

13338 wardumivdeuaninudugay }

V.2.4/2558

316



317

AF05-07
aste aste
(weefin@ wuasznaliesd ) ( )
idevdn giidusmlunsidy

)

WUV N0, wWyu

univioa

Funuas g,

Fha
3
22
V242558

e



wuudunualiBedn/msaunuinguday

. a - - - o o N o a
TaseseineniinusGasdauuuinnssunsruaunsiannsviswitelaeyuyudeaiiassd

(dwivdunvainguyuyu)

AfuRs: wwudunalatviduduniiwesineriinusszivquijludin ndngasavarudngsia
waluladuazrmsdanisuianssy Judininerds pnasnsahminends weduuumalinsud
Ay wazmnhlliuszlenilumsiaumsviesdienlneyueu Jelasvevinldlusalidoya

wazdeAniumNAINRS §iTevevaunsramviwildlusaaaziaatlunisneunuudunvalil

*msvieanglaeruruivainasd wneis  mwvieadiealaenisuimsianisanauluguyy 14

= v oo O oo ¢ - - aa v e o
NINGINVIDNU YIIMIYAA] AnuussIn guusssulioulsundl  uassssuRduIndeuiidusn

-l a i

anvalguyy  Wuedesdelunsiauimsviesiisadmeszuumsiamsiidadu  sjadumsiaue
AT AN NsTUFENTUSITn nMslidausinainnuaserinauluguewissdu iy

o - Wi < O Vo T | v, A ) -
tnvieusrufanssuuanidsuGeuosnaiiassAvesuasiuivieasioluyuyu

wuImeAnudmsUdiuazunuingusy

- v o 0.8 - - v e
RATVAUTDINITWAIUIUNGIVIDININTIATNEATIA
v o e ‘. a o o ve - v W - a

1. anwiveadieawiiiimudunetnils lasdugicy lasfediidnuieadoiunsiidn

Weuun

v o a ) v o .

2. wmmgladwisansiangsiavieaien avavaslgm maniterlsannisiannumas

' -

Yiouns?

- s ' o - v o

3. pamsunsabii msvisaisudeainasse Aeerls

v

- - v, . ' v v =

- v |
fumsuSmsdanisvieuiien

a.
5. sumsildusan
6. dmuATygiauazday 5
5 . S % :
7. AUNTEUSNYULTAN TAINGTTITNY € o
u o AV AN I............ Y .?'9.. 1 é./l_._
o G o o o
8. dumsayin¥mineInsuazdun

);ﬁi?ma« 20 5.8, 2561

\%.dv fomimong____19 0. 7562

318



Use L leu

Yo-aina WILDANIR YUATENANYIH

U hau U 1A 7 WPRNEY 2513

anuliin NIANNUNIUAT

AN1ANE UIMIgInauvIUaudin Qunaensaluminende

fegtlagiiu 118/56 il 6 suaiiuvineusdsd s1newles Sminaymsanas
74000

HATUANUN -

eTaitldsu The IRES Excellence Paper Award 31n91uUs8313vIN155861U

WA Nlwien Usemeaddu



	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ
	สารบัญตาราง
	สารบัญภาพ
	บทที่ 1 บทนำ
	1. ที่มาและความสำคัญของปัญหา
	2. คำถามงานวิจัย
	3. วัตถุประสงค์การวิจัย
	4. ขอบเขตการวิจัย
	5. ประโยชน์ที่คาดว่าจะได้รับ

	บทที่ 2 การทบทวนวรรณกรรมและทฤษฎีที่เกี่ยวข้อง
	2.1  แนวคิดด้านการท่องเที่ยวโดยชุมชน (Community-Based Tourism: CBT)
	2.2  แนวคิดด้านประสบการณ์สร้างสรรค์ (Creative Experiences)

	บทที่ 3 วิธีดำเนินการวิจัย
	บทที่ 4 ผลการวิเคราะห์
	4.1  การศึกษาองค์ประกอบและกระบวนการพัฒนาการท่องเที่ยวโดยชุมชนเชิงสร้างสรรค์
	4.2  การพัฒนาตัวแบบนวัตกรรมกระบวนการพัฒนาการท่องเที่ยวโดยชุมชนเชิงสร้างสรรค์

	บทที่ 5 การสังเคราะห์นวัตกรรม
	5.1  การคัดเลือกผู้เชี่ยวชาญ
	5.2 การตรวจสอบความถูกต้อง
	5.3  การสรุปประเด็นจาการตรวจสอบโดยผู้เชี่ยวชาญ
	5.4 การสร้างคู่มือ การท่องเที่ยวโดยชุมชนเชิงสร้างสรรค์ CCBT
	5.5  การทดสอบการยอมรับ
	5.6  การวางแผนพัฒนาต้นแบบ CCBT สำหรับชุมชนริมน้ำคลองแดน

	บทที่ 6 ความเป็นไปได้ในการใช้ประโยชน์เชิงพาณิชย์
	บทที่ 7 การอภิปราย และ ข้อเสนอแนะ
	7.1 ความสอดคล้องระหว่างตัวแบบนวัตกรรมกระบวนการพัฒนาการท่องเที่ยวโดยชุมชนสร้างสรรค์ กับ เป้าหมายการพัฒนาที่ยั่งยืน (Sustainable Development Goals)
	7.2 ผลลัพธ์ของงานวิจัย
	7.3 อภิปรายผลการวิจัย
	7.4 ข้อเสนอแนะสำหรับการวิจัยในอนาคต

	บรรณานุกรม
	ภาคผนวก
	ภาคผนวก ก ตารางสรุปการทบทวนวรรณกรรม
	ภาคผนวก ข ความเป็นมาของชุมชน
	ภาคผนวก ค ใบรับรองโครงการวิจัย
	ภาคผนวก ง การตีพิมพ์บทความทางวิชาการที่นำเสนอในงานประชุมระดับนานาชาติ วันที่ 27-28 มิถุนายน 2019 ณ กรุงเกียวโต ประเทศญี่ปุ่น
	ภาคผนวก จ หนังสือรับรองการเข้าร่วมนำเสนองานวิชาการระดับนานาชาติ และ ใบประกาศเกียรติคุณรางวัลเอกสารทางวิชาการดีเด่น
	ประวัติผู้เขียน
	ประวัติผู้เขียน

