3
1 (Needs)
(Needs Assessment)
2
3
1
11
1980
(Witkin, 1994; , 2539)
(Needs)
(Me.  Nel 1977,
Kaufman and English, 1981; Witkin&Altschuld, 1995; , 2531)
(Stufflebeam, 1985) 4
1 (Discrepancy view)

2 (Democratic view)



3 (Analytic view)
4 (Diagnostic view)
Bradshaw (Bradshaw, 1972
4

1 Normative needs

2 Expressed needs

3 Comparative needs  Relative needs

4 Felt needs Perceived needs

12

Mckilip, 1987)

(what is) (what should be)

(Kaufman and English, 1979; Witkin and Altschuld, 1995;

- 2530)

(Stufflebeam, 1985)

17



18

1.3

(Witkin, 1984; Altschuld & Witkin, 1995; | 2531)
1 (Pre-assessment) (exploration)

11
12
13
14
15

2 (Assessment) (data
collection)
21
22
221 (Needs  Survey)
(Questionnaires) (Interviews) (Critical Incident Technigues)



9

2.2.2 (Group  Process) (Nominal -~ Group
Techniques) (Focus Group Interviews) (Public Hearing)
(Community Forum)
2.2.3
(Modified  Delphi  Technigue) (DACUM) (Concept
Mapping) (Mailed Survey) (Electronic Groups)
2.3
24 (Causal  Analysis)
(Fault  Three  Analysis) (Fishboning ~ Technique)
(Cause and Consequence Analysis)
25
3 (Post-assessment)
( tilization)
31 (Priority
Setting) (Ranking) (Rating by Scales)
(Card Sort) (Paired Weighting  Procedures)
(Magnitude Estimation Scaling)
(Priority Needs Incex) (Metrix Analysis)
(Rank Order of Difference Scores) (Mean Difference
Scores) (Three Factor Formulas)
32
33
34
(Scenarios) (Cross Impact Analysis) (Delphi Technique)
(Future Wheels)
14 (
- 253))

141 (what should be)



142
143
144
145

O (Witkin19%)

(Bosin, 1992)

2.1
(Witkin & Altschuld, 1995)

211

212

2.13

2.14 (1isks)
2.15

2.16

217

(what is)



ANgonu 1 11B

1 )5 A
2.2
Witkin  (1984)
2
2.2.1 (Single  response)
2211 (Ranking)
2
3 ( 4,56 7. )
( )
1 (items)
(category data)
2.
3 (fecilitator)
4,
( 1 )
)
1



2.2.1.2 (Rating by Scales)

(Likert scale) 5 (Witkin. 1977, Cook. 1989)

(Witkin, 1977 ; Cook, 1989)

— NN W B~ o



22.13

s

(Card Sort)

(vocational card sort) (Cooper, 1976)

3

(cards)

23



24

2.2.1.4 (Paired-Weighting Procedures:PWP)

(Witkin, 1995; 25%)

( 15 )

2 L2 34 .

N R B aa ba Ca )

(Sheets)

6. 10

1L



2.2.1.5

Hipparchus

[

6

(Magnitude Estimation Scaling:MES)

3

2,357
(Milton, 1981)

15

(category)

9

150  (Milton, 1981)

(facilitator)

25



§ Y

4 8

(Milton, 1981)

(2
3 anthlogdO)

S
[¢=]

L
(forced choices)
2
3,

2.2.2 (Multiple Data Sets)

(Witkin, 1984; Penta, 1994)



21

2221 (Priority Needs Index)
0
0 ()
(
1984)
PN = 1 X(-D)
1N
|
2.2.2.2 (Rank Order of Difference
Scores) (Mean Difference Method)

(1984 Cummings, 1985;
Penta, 1994)

2223  DelN
() ()
5X5 25
?
(Penta, 19%)
2.2.2.4 (Weighted Need Index:
WNI) Del-N 8

(Cummings, 1985; Penta, 19%)

(Witkin, 1994)
19811993
ERIC
350
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(service provider)

(45%)
48%
(ranking)
1
(Cummings, 1985)
3 (Mean Difference
Method) (Multi-Component Data Analysis)
(Weighted Need Index-WNI)
(rank  order
correlation) 0.92
0.94
0.95

(Penta, 1994)
3 (Mean Difference  Method) Del-N
(Weighted  Need  Index:WNI)

3
Del-N Weighted Needs
Index Mean Difference Method

(Me.Neil, 1977, Kaufman and English, 1979, Witkin, 1984;
, 2531)



)

. %525)



 25%5)

| 2525)

(clinical - supervision)

(evaluation)
(feedback)

(formal clinical teaching)



(2519

(2529

200

(529

(2539)

315

569

150

3l



- 15

32
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