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EDMR (Ethnographic Delphi Futures Research) methods were followed for all research internet
and advertising experts were first interviewed orally and then their answers were screened for credibility by

means of a follow-up written questionnaire.

The resullts of this research are as folows.

1 Department of Thailand's telecommunications infrastructure will make Internet access more

convenient, and therefore Internet use will become more widespread.

2. Through the development of new technology, many common communication tools besides

computers will gain Internet access.

3. Small and medium business spend the most money on advertising in and transact the most

business through the internet due to its cost effectiveness.

4. The implementation of an electronic commerce lawwill result  and immediate increase in
Internet business investments.

5. Advertising agencies will begin intensive use of the Internet as a major advertising medium
when they become confident that it has sufficient widespread use and popularity to make it unquestionably
profitable.
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