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The objectives of this study are: (1) To study a comprehension of controllers and chief
information officers in ethics of MIS profession under Association for Computing Machinery (ACM)
{2) To study the comprehension of the controllers and the chief information officers in ethics of MIS
profession under Data Processing Managemeant Association (DPMA) (3) To study the relationship
between the controllers and the chief information officers’ characteristics and the comprehension
in ethics of MIS profession under ACM and DPMA  (4) To compare the comprehension of the
controllers and the chief information officers in ethics of MIS profession under ACM and DPMA,

and (5) To study approach development on ethics of MIS profession.

This study used the exploratory research methods by obtaining secondary data,
electronics mail (e-mail) and mail surveys from the selected controllers and chiefs of information
officers of two hundred and ten companies histed in the Stock Exchange of Thailand. Descriptive
statistic (percent , mean) was used to analyze the collected data and inferential statistic (chi -
square test ) was used to descrbe and examine the relationship between characteristics of the

controllers and the chief information officers and the comprehension in ethics of MIS profession

under ACM and DPM.

As a result of the research, the controllers and the chief information officers have high
understanding in ethics of MIS profession, however, the chief information officers have higher level
than the ‘controllers. Additionally, this study found that there was no significant relationship
between the controllers and the chief information officers’ characteristics and the understanding in
ethics of MIS profession under ACM and DPMA. This study found that the ethics of MIS profession
under ACM and DPMA should be considered in developing the approach and standard of MIS

professional conducts.
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Chi-Square Tests

Asymp. Sig. | Exact Sig. | Exact Sig. Point
Value df
(2-sided) (2-sided) | (1-sided) | Probability

Pearson Chi-Square 6.026(a) | 9 737 .(b)
Likelihood Ratio 6.023 9 738 745
Fisher's Exact Test 7.257 .692
Linear-by-Linear

.169(c) 1 .681 725 .364 .043
Association
N of Valid Cases 192

a 7 cells (43.8%) have expected count less than 5. The minimum expected count is .06.
b Cannot be computed because there is insufficient memory.

¢ The standardized statistic is -.412.
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Chi-Square Tests

Asymp. Sig. | Exact Sig. | Exact Sig. Point
Value df
(2-sided) (2-sided) | (1-sided) Probability

Pearson Chi-Square. | 7.701(a) 9 .565 .(b)
Likelihood Ratio 8.771 9 459 443
Fisher's Exact Test 8.152 .560
Linear-by-Linear

.107(c) 1 .743 .762 .399 .046
Association
N of Valid Cases 192

a 8 cells (50.0%) have expected countless than 5. The minimum expected count is .06.
b Cannot be computed because there is insufficient memory.

¢ The standardized statistic is -.328.
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Chi-Square Tests

Asymp. Sig. | Exact Sig. | Exact Sig. Point
Value df
(2-sided) (2-sided) (1-sided) | Probability

Pearson Chi-Square | 10.539(a) 6 104 .056
Likelihood Ratio 11.482 6 .075 .026
Fisher's Exact Test 14.511 .023
Linear-by-Linear

5.019(b) 1 .025 .027 .017 .007
Association
N of Valid Cases 192

a. 6 cells (50.0%) have expected count less than 5. The minimum expected count is .01.

b. The standardized statistic is 2.240.
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Chi-Square Tests

Asymp. Sig. | Exact Sig. | Exact Sig. Point
Value df
(2-sided) (2-sided) (1-sided) | Probability

Pearson Chi-Square. | 5.373(a) 6 497 276
Likelihood Ratio 5.856 6 439 297
Fisher's Exact Test 9.582 .280
Linear-by-Linear

1.066(b) 1 302 .307 179 .053
Association
N of Valid Cases 192

a. 7 cells (58.3%) have expected count less than 5. The minimum expected count is .01.

b. The standardized statistic is 1.033.
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Chi-Square Tests

Asymp. Sig. | Exact Sig. | Exact Sig. Point
Value df (2-sided) (2-sided) (1-sided) Probability

Pearson Chi-Square | 5.686(a) | 12 .931 .(b)
Likelihood Ratio 5.675 12 .932 .943
Fisher's Exact Test 8.357 .892
Linear-by-Linear
.798(c) 1 372 397 .201 .028
Association
N of Valid Cases 192

a 10 cells (50.0%) have expected count less than 5. The'minimum expected count is .04.
b Cannot be computed because there is insufficient memory.

¢ The standardized statistic is .893.



79

k4 L% I dl a 1 . dl 1 aa
AMNAITNAWAUNLIT  LHANANTUNAT Pearson Chi-Square gailupans

ﬁiﬁmmmmuuagm Q¥NLNA1 Pearson Chi-Square = 5.686 HNAN Exact Sig. (Exact

dl 4 4 1%
LHBAUR b NIERAITIILAN

Significance) YAININALALULLARITNG  (2-sided) = .(b) T4
wudn Tannsnawnliilesarniimnuanlieewe felu §3duadldan Asymp. Sig.

(Asymptotic  Significance) YININARDLUWLLADITINY  (2-sided) = .931 FININA9N

o ar

siudedndny Ae 0.05 flildanunsndfiasannfAgiunan tume @1gn19ineued

geuransatnBuasfismsszungsanne liinasaarudnlaluassenussnes

%ﬁmzuummumﬁLﬁ@mﬁmmﬁmﬂﬁm@ummﬁmmm ACM

4542 e1gn1seuaedddiusanisdeinyduasgusuisssuy

a o k7

ANTAVINA Nansnaiumaand1la e 980U IR TN TIN LU LA TAUN AN AN ANT

ﬂ’?ﬁliﬁﬂﬁ"ﬂﬂﬂ’]ﬁlﬁ‘g’]uﬂlﬂ\i DPMA

AINANT9H 4.28 Wud ANl luassLITIILe TN TNITLLAN I AWM A
WanisdnnisnieliinsausInigiuees  DPMA  dauluajazetluszdunianudilanin
d‘ 1 o v o [ v A Y a dld
an  Ineuieenyn1Inne el enuenf sl e anas 1TnN 9T ULA s AU AN N AN

Y R L o ot ° T PRI Y
LmqsLQN’]ﬂV]Q@Iu“]??ﬂWU?ﬁ‘m@Qﬂ@qq 1@@@“ BIENTTNINTURNLR 5-10 1 NN‘V]W']&L“]&LH

a

a

assenussnieg luszAuniaudlannngn aauau 15 Ay Asdlufesas 57.7 a1gnng

b

o

o ZI/ 1 =) aly v 1 o aa U
Neusaud 11 = 15 1 Agdnlaluassenussaatlussiuniaauidnlaninign a1uou

U Q

v
27 au Andlufenay 50.9 818N9IMNIUAILA 16 — 25 T Hfdnlaluassenussnueglu

a

'
o A a

seaundANdlananngn w44 au Andlufesar 564 wazegnIINNNIN

) N ANy , o o )y ~ o a
1NN 25 1 NHLsﬂql@lu@??ﬂqU??m@giuﬁ‘gﬁUWNV’VJ'\Nm'ﬂ@lﬂﬂm@aﬂ UM 15 AL AR

'
Ny Y

fuFerar 536 wsidauaigniainauianngd 5 1 dgndnlaluassanussadaulunjeslu

U

22LUNNANHNEN AN AU 4 A Aatlusetay 57.1



80

A9 4.28  ANANTUEIEId e NsinaLedgauae Nt nenE
wazgLsMsssuuasaumAnUANNdn 1A luasse1 1S UIBA T TN L LUAN SRV ALNEN S

apan1ne lEnTaLNn MTFTUIDN DPMA

ANNLTN 1A b AL TUDIAITITWT LU
. gsaunAianisann1smelangay DPMA
2A18N199119U — 594
\ ABUUNS »
lainula 1N NINNFR
1N
AU 0 0 4 3 7
AN 5 1 »
IRENE 0 0 571 42.9 100.0
; ]I 0 1 10 15 26
5-101 »
TR 0 3.8 38.5 57.7 100.0
) ]399 1 4 21 27 53
11-151 »
R8N 1.9 7.5 39.6 50.9 100.0
. AU 0 4 30 44 78
16 — 25 1 -
FXaldiab+A 0 x| 38.5 56.4 100.0
; AU 0 4 9 15 28
1NN 25 1 +
TR 0 14.3 32.1 53.6 100.0
AU 1 13 74 104 192
993 -
TREIRS 5 6.8 38.5 54.2 100.0




NNINARALANNAFIY

81

H, :  egnsinuwesddnunenisdainduasfisvnsssuuansaumaniy

o

prdidnlaluassenussire TN InszLLANTAWIMAEN 1T ANNIN 8 AN saLNIAT YR

DPMA Hannuifludasesaiy

H, :  ewmavinaueesddwanisdainduasdudmsssuuaisauns  H

1

ananasanIINd11alua 981129 UURNATITNIZULANTAUNALNANITIANIT

HINTFIUIDN DPMA

AN99N 429

N1TNAA[L

nnelsinsay

ANHLIUEAITITNINBIENIINNULEY

genuensshelnyBuazdisunassuuaisanmaiuacudi laluassenussnaeiadn

i:uummumﬁLﬁ@mﬁmma‘mﬂiﬁmﬂummgmsum DPMA

Chi-Square Tests

Asymp. Sig. | Exact Sig. | Exact Sig. Point

Value df (2-sided) (2-sided) (1-sided) | Probability
Pearson Chi-Square 7.462(a) | 12 .826 .800
Likelihood Ratio 7.353 12 .833 .833
Fisher's Exact Test 8.787 .850
Linear-by-Linear

.030(b) 1 .863 870 455 .043
Association
N of Valid Cases 192

a 11.cells (65.0%) have expected count less than 5. The minimum expected count is .04.

b The standardized statistic is -.173.
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AMAKNUIN - 4 WANLNUNNINAIUATTENLSTUNNNUALAE Association for

Computing Machinery (ACM)

Code of Ethics and Professional Conduct

Commitment to ethical professional conduct is expected of every voting,
associate, and student member of ACM. This Code, consisting of 24 imperatives
formulated as statements of personal responsibility, identifies the elements of such a

commitment.

It contains many, but not all, issues professionals are likely to face.
Section 1 outlines fundamental ethical considerations, while Section 2 addresses
additional, more specific considerations of professional conduct. Statements in Section
3 pertain more specifically to individuals who have a leadership role, whether in the
workplace or in a volunteer capacity, for example with organizations such as ACM.

Principles involving compliance with this Code are given in Section 4.

The Code is supplemented by a set of Guidelines, which provide
explanation to assist members in dealing with the various issues contained in the Code.

It is expected that the Guidelines will be changed more frequently than the Code.

The Code and its supplemented Guidelines are intended to serve as a
basis for ethical decision making in the conduct of professional work. Secondarily, they
may serve as a basis for judging the merit of a formal complaint pertaining to violation of

professional-ethical standards.

It should be noted that although computing is not mentioned in the moral
imperatives section, the Code is concerned with how these fundamental imperatives
apply to one's conduct as a computing professional. These imperatives are expressed
in a general form to emphasize that ethical principles which apply to computer ethics

are derived from more general ethical principles.
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It is understood that some words and phrases in a code of ethics are
subject to varying interpretations, and that any ethical principle may conflict with other
ethical principles in specific situations. Questions related to ethical conflicts can best be
answered by thoughtful consideration of fundamental principles, rather than reliance on

detailed

1. General Moral Imperatives

As an ACM member | will . ..

1.1 Contribute to society and human well-being

This principle concerning the quality of life of all people affirms an
obligation to protect fundamental human rights and to respect the diversity of all
cultures. An essential aim of computing professionals is to minimize negative
consequences of computing systems, including threats to health and safety. When
designing or implementing systems, computing professionals must attempt to ensure
that the products of their efforts will be used in socially responsible ways, will meet

social needs, and will avoid harmful effects to health and welfare.

In addition to a safe social environment, human well-being includes a
safe natural environment. Therefore, computing professionals who design and develop
systems must be alert to, and make others aware of; any potential damage to the local

or global environment.

1.2 Avoid-harm to others

"Harm" means injury or negative consequences, such as undesirable
loss of. information, loss of property, property damage, or unwanted environmental
impacts. This principle prohibits use of computing technology in ways that result in harm
to any of the following: users, the general public, employees, employers. Harmful
actions include intentional destruction or modification of files and programs leading to
serious loss of resources or unnecessary expenditure of human resources such as the

time and effort required to purge systems of computer viruses.
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Well-intended actions, including those that accomplish assigned
duties, may lead to harm unexpectedly. In such an event the responsible person or
persons are obligated to undo or mitigate the negative consequences as much as
possible. One way to avoid unintentional harm is to carefully consider potential impacts

on all those affected by decisions made during design and implementation.

To minimize the possibility of indirectly harming others, computing
professionals must minimize malfunctions by following generally accepted standards for
system design and testing. Furthermore, it is often necessary to assess the social
consequences of systems to project the likelihood of any serious harm to others. If
system features are misrepresented to users, coworkers, or supervisors, the individual

computing professional is responsible for any resulting injury.

In the work environment the computing professional has the additional
obligation to report any signs of system dangers that might result in serious personal or
social damage. If one's superiors do not act to curtail or mitigate such dangers, it may
be necessary to "blow the whistle" to help correct the problem or reduce the risk.
However, capricious or misguided reporting of violations can, itself, be harmful. Before
reporting violations, all relevant aspects of the incident must be thoroughly assessed. In
particular, the assessment of risk and responsibility must be credible. It is suggested
that advice be sought from other computing professionals. (See principle 2.5 regarding

thorough evaluations.)
1.3 Be honest and trustworthy

Honesty is -an essential component of trust.. Without trust an
organization cannot function effectively. The honest computing professional will not
make deliberately false or deceptive claims about a system or system design, but will

instead provide full disclosure of all pertinent system limitations and problems.

A computer professional has a duty to be honest about his or her own

qualifications, and about any circumstances that might lead to conflicts of interest.
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Membership in volunteer organizations such as ACM may at times
place individuals in situations where their statements or actions could be interpreted as
carrying the "weight" of a larger group of professionals. An ACM member will exercise

care to not misrepresent ACM or positions and policies of ACM or any ACM units.

1.4 Be fair and take action not to discriminate

The values of equality, tolerance, respect for others, and the
principles of equal justice govern this imperative. Discrimination on the basis of race,
sex, religion, age, disability, national origin, or other such factors is an explicit violation

of ACM policy and will not be tolerated.

Inequities between different groups of people may result from the use
or misuse of information and technology. In a fair society, all individuals would have
equal opportunity to participate in, or benefit from, the use of computer resources
regardless of race, sex, religion, age, disability, national origin or other such similar
factors. However, these ideals do not justify unauthorized use of computer resources nor
do they provide an adequate basis for violation of any other ethical imperatives of this

code.

1.5 Honor property rights including copyrights and patents

Violation of copyrights, patents, trade secrets and the terms of license
agreements is prohibited by law in-most circumstances. Even when software is not so
protected, such violations are contrary to professional behavior. Copies of software
should be made only with proper authorization. Unauthorized duplication of materials

must not be condoned.

1.6 Give proper credit for intellectual property

Computing professionals are obligated to protect the integrity of
intellectual property. Specifically, one must not take credit for other's ideas or work, even
in cases where the work has not been explicitly protected, for example by copyright or

patent.
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1.7 Respect the privacy of others

Computing and communication technology enables the collection and
exchange of personal information on a scale unprecedented in the history of civilization.
Thus there is increased potential for violating the privacy of individuals and groups. It is
the responsibility of professionals to maintain the privacy and integrity of data describing
individuals. This includes taking precautions to ensure the accuracy of data, as well as
protecting it from unauthorized access or accidental disclosure to inappropriate
individuals. Furthermore, procedures must be established to allow individuals to review

their records and correct inaccuracies.

This imperative implies that only the necessary amount of personal
information be collected in a system, that retention and disposal periods for that
information be clearly defined and enforced, and that personal information gathered for
a specific purpose not be used for other purposes without consent of the individual(s).
These principles apply to electronic communications, including electronic mail, and
prohibit procedures that capture or monitor electronic use data, including messages,
without the permission of users or bona fide authorization related to system operation
and maintenance. User data observed during the normal duties of system operation and
maintenance must be treated with strictest confidentiality, except in cases where it is
evidence for the violation of law, organizational regulations, or this Code. In these cases,

the nature or contents of that information must be disclosed only to proper authorities.

1.8 Honor confidentiality

The ‘principle ‘of honesty ‘extends ‘to issues of confidentiality of
information whenever one has made an explicit promise to honor confidentiality or,
implicitly, when private information not directly related to the performance of one's duties
becomes available. The ethical concern is to respect all obligations of confidentiality to
employers, clients, and users unless discharged from such obligations by requirements

of the law or other principles of this Code.
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2. More Specific Professional Responsibllithes
As an ACM computing professional | will . . .

2.1 Strive to achieve the highest quality, effectiveness and dignity in

both the process and products of professional work

Excellence is perhaps the most important obligation of a professional.
The computing professional must strive to achieve quality and to be cognizant of the

serious negative consequences that may result from poor quality in a system.

2.2 Acquire and maintain professional competence

Excellence depends on individuals who take responsibility for
acquiring and maintaining professional competence. A professional must participate in
setting standards for appropriate levels of competence, and strive to achieve those
standards. Upgrading technical knowledge and competence can be achieved in
several ways: doing independent study; attending seminars, conferences, or courses;

and being involved in professional organizations.

2.3 Know and respect existing laws pertaining to professional work

ACM members must obey existing local, state, province, national, and
international laws unless there is a compelling ethical basis not to do so. Policies and
procedures of the organizations in which one participates must also be obeyed. But
compliance must . be balanced with the recognition-that sometimes existing laws and

rules may be immoral or inappropriate and, therefore, must be challenged.

Violation of a law or regulation may be ethical when that law or rule
has inadequate moral basis or when it conflicts with another law judged to be more
important. If one decides to violate a law or rule because it is viewed as unethical, or for
any other reason, one must fully accept responsibility for one's actions and for the

consequences.
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2.4 Accept and provide appropriate professional review

Quality professional work, especially in the computing profession,
depends on professional reviewing and critiquing. Whenever appropriate, individual
members should seek and utilize peer review as well as provide critical review of the

work of others.

2.5 Give comprehensive and thorough evaluations of computer

systems and their impacts, including analysis of possible risks

Computer professionals must strive to be perceptive, thorough, and
objective when evaluating, recommending, and presenting system descriptions and
alternatives. Computer professionals are in a position of special trust, and therefore have
a special responsibility to provide objective, credible evaluations to employers, clients,
users, and the public. When providing evaluations the professional must also identify

any relevant conflicts of interest, as stated in imperative 1.3.

As noted in the discussion of principle 1.2 on avoiding harm, any
signs of danger from systems must be reported to those who have opportunity and/or
responsibility to resolve them. See the guidelines for imperative 1.2 for more details

concerning harm, including the reporting of professional violations.

2.6 Honor contracts, agreements, and assigned responsibilities

Honoring one's 'commitments is ‘a matter of integrity and honesty. For
the computer professional. this includes ‘ensuring that' system elements perform as
intended. Also, when one contracts for work with another party, one has an obligation to

keep that party properly informed about progress toward completing-that work.

A computing professional has a responsibility to request a change in
any assignment that he or she feels cannot be completed as defined. Only after serious
consideration and with full disclosure of risks and concerns to the employer or client,

should one accept the assignment. The major underlying principle here is the obligation
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to accept personal accountability for professional work. On some occasions other

ethical principles may take greater priority.

A judgment that a specific assignment should not be performed may
not be accepted. Having clearly identified one's concerns and reasons for that
judgment, but failing to procure a change in that assignment, one may yet be obligated,
by contract or by law, to proceed as directed. The computing professional's ethical
judgment should be the final guide in deciding whether or not to proceed. Regardless of
the decision, one must accept the responsibility for the consequences. However,
performing assignments "against one's own judgment" does not relieve the professional

of responsibility for any negative consequences.

2.7 Improve public understanding of computing and its consequences

Computing professionals have a responsibility to share technical
knowledge with the public by encouraging understanding of computing, including the
impacts of computer systems and their limitations. This imperative implies an obligation

to counter any false views related to computing.

2.8 Access computing and communication resources only when

authorized to do so

Theft or destruction of tangible and electronic property is prohibited
by imperative 1.2--"Avoid harm to. others." Trespassing and unauthorized use of a
computer or ‘communication system is addressed by this imperative. Trespassing
includes accessing communication networks and computer systems,.or accounts and/or
files associated with those systems, without explicit autharization to do so. Individuals
and organizations have the right to restrict access to their systems so long as they do

not violate the discrimination principle (see 1.4).

No one should enter or use another's computing system, software, or
data files without permission. One must always have appropriate approval before using
system resources, including communication ports, file space, other system peripherals,

and computer time.
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3. Organlzational Leadership Imperatives

As an ACM member and an organizational leader, | will . . .

3.1 Articulate social responsibilities of members of an organizational

unit and encourage full acceptance of those responsibilities

Because organizations of all kinds have impacts on the public, they
must accept responsibilities to society. Organizational procedures and attitudes
oriented toward quality and the welfare of society will reduce harm to members of the
public, thereby serving public interest and fulfilling social responsibility. Therefore,
organizational leaders must encourage full participation in meeting social

responsibilities as well as quality performance.

3.2 Manage personnel and resources to design and build information

systems that enhance the quality of working life

Organizational leaders are responsible for ensuring that computer
systems enhance, not degrade, the quality of working life. When implementing a
computer system, organizations must consider the personal and professional
development, physical safety, and human dignity of all workers. Appropriate human-
computer ergonomic standards should be considered in system design and in the

workplace.

3.3 Acknowledge. and support proper and authorized uses of an

organization's'computing and communications resources

Because. computer. systems.can become tools. to_harm as well as to
benefit” an “organization, the- leadership ‘has the  responsibility- to -clearly define
appropriate and inappropriate uses of organizational computing resources. While the
number and scope of such rules should he minimal, they should be fully enforced when

established.
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3.4 Ensure that users and those that will be affected by a system
have their needs clearly articulated during the assessment and design of requirements.

Later the system must be validated to meet requirements.

Current system users, potential users and other persons whose lives
may be affected by a system must have their needs assessed and incorpolated in the
statement of requirements. System validation should ensure compliance with those

requirements.

3.5 Articulate and support policies that protect the dignity of users

and others affected by a computing system

Designing or implementing systems that deliberately or inadvertently
demean individuals or groups is ethically unacceptable. Computer professionals who
are in decision making positions should verify that systems are designed and

implemented to protect personal privacy and enhance personal dignity.

3.6 Create opportunities for members of the organization to learn the

principles and limitations of computer systems

This complements the imperative on public understanding (2.7).
Educational opportunities are essential to facilitate optimal participation of all
organizational members. Opportunities must be available to all members to help them
improve their knowledge and skills in computing, including courses that familiarize them
with the consequences and: limitations: of particular types of systems. In particular,
professionals must be made aware of the dangers of building systems around
oversimplified'-models, the improbability of anticipating and designing for every possible

operating condition, and other issues related to the complexity of this profession.
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4. Compliance with the Code

As an ACM member | will . . .
4.1 Uphold and promote the principles of this Code

The future of the computing profession depends on both technical
and ethical excellence. Not only is it important for ACM computing professionals to
adhere to the principles expressed in this Code, each member should encourage and

support adherence by other members .

4.2 Treat violations of this code as inconsistent with membership in
the ACM

Adherence of professionals to a code of ethics is largely a voluntary
matter. However, if a member does not follow this code by engaging in gross

misconduct, membership in ACM may be terminated.
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AARUIN — A UANLNUNNINAIUATTENUTTUNNIUUALAS Data Processing

Management Association (DPMA)

Code of Ethics

| acknowledge :

That | have an obligation to management therefore, | shall promote the
understanding of information processing methods and procedures to management

using every resource at my command.

That | have an obligation to my fellow members, therefore, | shall uphold
the high ideals of DPMA as outlined in its International Bylaws. Further, | shall
cooperate with my fellow members and shall treat them with honesty and respect at all

times.

That | have an obligation to society and will participate to the best of my
ability in the dissemination of knowledge pertaining to the general development and
understanding of information processing. Further, | shall not use knowledge of a
confidential nature to further my personal interest nor shall | violate the privacy and

confidentiality of information entrusted to me or to which | may gain access.

That | have an obligation to my employer whose trust | hold, therefore, |
shall endeavor to discharge this-obligation to the best of my ability, to guard my

employer's interests, and to advise him or her wisely and honestly.

That. | have. an-obligation  to my- country, therefore,.in-my personal,
business and social contacts, | shall uphold my nation and shall honor the chosen way

of life of my fellow citizens.

| accept these obligations as a personal responsibility and as a member
of this association, | shall actively discharge these obligations and | dedicate myself to

that end.
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Standards of Conduct

These standards expand on the Code of Ethics by providing specific
statements of behavior in support of each element of the Code. They are not objectives
to be strived for, they are rules that no true professional will violate. It is first of all
expected that an information processing professional will abide by the appropriate laws
of their country and community. The following standards address tenets that apply to

the profession.

In recognition of my obligation to management | shall:

® Keep my personal knowledge up-to-date and insure that proper

expertise is available when needed.

® Share my knowledge with others and present factual and

objective information to management to the best of my ability.

®  Accept full responsibility for work that | perform.

® Not misuse the authority entrusted to me.

®  Not misrepresent —or—withhold  information concerning the

capabilities of equipment, software or systems.

® Not take advantage of the lack of knowledge or inexperience on

the part of others.

In recognition of my obligation to my fellow members and the

profession | shall:

® Be honest in all my professional relationships.

® Take appropriate action in regard to any illegal or unethical
practices that come to my attention. However, | will bring charges against any person
only when | have reasonable basis for believing in the truth of the allegations and

without regard to personal interest.
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® Endeavor to share my special knowledge.

® Cooperate with others in achieving understanding and in

identifying problems.

® Not use or take, credit for the work of others without specific

acknowledgement and authorization.

® Not take advantage of the lack of knowledge or inexperience on

the part of others for personal gain.

In recognition of my obligation to society | shall:

® Protect the privacy and confidentiality of all information entrusted

to me. Use my skill and knowledge to inform the public in all areas of my expertise.

® To the best of my ability, insure that the products of my work are

used in a socially responsible way.

® Support respect, and abide by the appropriate local, state,

provincial, and federal laws.

®  Never misrepresent or withhold information which is germane to
a problem or situation of public concern nor will | allow any such known information to

remain unchallenged.

® Not use knowledge of a confidential or personal nature in any

unauthorized manner.or to achieve personal gain.

In recognition of my obligation to my employer shall:

® Make every effort to ensure that | have the most current

knowledge and that the proper expertise is available when needed.

® Avoid conflict of interest and insure that my employer is aware of

any potential conflicts.



139

® Present a fair, honest and objective viewpoint Protect the proper

interests of my employer at all times.

® Protect the privacy and confidentiality of all information entrusted

to me. Not misrepresent or withhold information which is germane to the situation.

® Not attempt to use the resources of my employer for personal

gain or for any purpose without proper approval.

® Not exploit the weakness of a computer system for personal gain

or personal satisfaction.
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