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The purposes of this research were to study nursing service quality as perceived
by inpatients on tangibles, reliability, responsiveness, assurance and empathy, and to
compare nursing service quality conceming five dimensions as perceived by inpatients of
excellent award community hospitals and general community hospitals, region 2. A sample
of 390 inpatients of each group, were randomly selected through multi-stage sampling
technique. ~ The questionaire derived from SERVQUAL, which were developed by
Parasuraman et al. The reliability of the questionaire tested by Cronbach Coefficient, was
.95. The data were analyzed by arithmatic mean, standard deviation and t-test.

The major findings were as follow

1. The nursing service quality as perceived by inpatients of excellent award
community hospitals and general community hospitals are dissatisfaction.

2. The nursing service quality as a whole, each dimensions and item as
perceived by inpatients of both groups of community hospitals, are statistically significant
difference at the level of .05. The nursing service quality scores as perceived by inpatients
of general community hospitals is higher than that of inpatients of excellent award community
hospitals.
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