. 2541

2524,

2542,

, SERINE W\ : 2

Al-Shalawi, Hamdan Ghareeb. 1997. Refusal Strategies in Saudi and American Cultures.
MA Dissertation of Michigan state University.

Beebe, Leslie; Takahashi, Tomoka and Uliss-Weltz, Robin. 1990. Pragmatic transfer in ESL
refusais. Developing Communicative Competence in a Second Language, ed. by
Robin Scarcella, Stephen D. Krashen and Elaine Andersan, 55-73. New York :
Newbury House.

Bergman, Mare L. and Kasper, Gabriele. 1991. The Interlanguage of Apologizing: Cross
Cultural Evidence. University of Hawaii Working Papers in ESL 10: 137-76
Blum-Kulka, Shoshana. 1982. Learning to say what you mean in a second language : A
study of speech act performance of learners of hebrew as a second language.

Applied Linguistics 3 : 29-59.



115

Brown, Penelope, and Levinson, Stephen. 1987. Politeness: Some Universals in Language
Usage. Cambridge: Cambridge University Press.

de Kadt, Elizabeth. 1998. The concept of face and its applicability to the Zulu language.
Journal of Pragmatics 29: 173-191.

Deephuengton, Phawadee. 1992. Politeness in Thai: Strategies of refusing and
disagreeing. Ph.D. Dissertation of Kansas University.

Eisenstein, Miriam, and Bodman, Jean . 1986. ‘Ivery appreciate’: Expression of gratitude
by native and non-native speakers of American English. Applied Linguistics 7:
167-185.

Hiraga, M.K., and Turner, J.M. 1996. Different perceptions of face in British and Japanese
academic settings. Language Sciences 18: 605-627.

Liao, Chao-chih. 1994. A study on the Strategies. Maxims, and Development Refusal in
Mandarin Chinese. The Crane Publishing.

Liao, Choa-chih and, Bressnahan, Mary I. 1996. A contrastive pragmatic study on
American English and Mandarin refusal strategies. Language Sciences 18:703-
121,

Lii-Shih, Yu-hwei E. 1994. What do “Yes" and “No” really mean in Chinese? James E.
Alatis. Georgetown University Round Table on Language and Linguistics 1994,
Washington, D.C.. Georgetown University Press.

Lyuh, Inook. 1992. The Art of Refusal: Comparison of Korean and American Cultures.
Ph.D. Dissertation of Indiana University.

Matsumoto, Yoshiko. 1988. Reexamination of the universality of face: politeness
phenomena in Japanese. Journal of Pragmatics 12 403-426.

May, Jacob. 1993. Pragmatics: An Introduction. Oxford: Blackwell.

Nash, Thomas. 1983. American and Chinese politeness strategies: “It sort of disturbs my
sleep”, or “health is important". Hawaii Working Paper 2: 23-38.



116

Panpothong, Natthaporn. 1999. Thai Ways of Saying'no’to a Request. Paper Presented
at the International Symposium on Linguistic Politeness. December 7-9. Bangkok:
Chulalongkorn University.

Richards, Jack C., and Sukwiwat, Mayuri. 1983. Language transfer and conversational
competence. Applied Linguistics 4:113-125.

Searle, John R. 1969. Speech Acts: An Essay in the Philosophy of Language. London:
Cambridge Alden & University Press.

Soong, Mui Yun E. 1985. A study of transfer in the speech act of apologizing. Hawaii Working
Paper 4: 95-116.

Widjaja, Christina . 1997. A study of Date Refusai: Taiwanese Females VS American Females.
University of Hawaii Working Papers in ESL 15: 1-43



AWIAINTAUNIINYIA Y
CHuLALONGKORN UNIVERSITY



118



119



120






122



123

— O NN <



124



OK.

125



126



127



10

128



12

129



13

14

130



15

131



16

17

132



18



19

134



20

21

135



22

136



23

137



24

138



25

139



26

21

140

tin



28

29

141



30

142



3

143



32

144



3

34




35

146



36

147



37

148



38

39

149



40

150



41

151



42

43

152



153

44

— IO N <



45

46

154



47

155



156

48

— OO N <

49



50

157



23 2519

2539
.. 2540




	รายการอ้างอิง
	ภาคผนวก
	ภาคผนวก ก แบบสอบถาม
	ภาคผนวก ข ข้อมูลการแสดงการปฏิเสธของผู้ตอบแบบสอบถาม

	ประวัติผู้เขียนวิทยานิพนธ์

